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1. Muc dich 1. Purpose

Tai liéu nay quy dinh mét s6 nguyén tic
co ban phu hop véi yéu cau cua céc Tidu
chuan ISO/IEC 17021; ISO/IEC 17065,
GSO 2055-2:2021, JAKIM.HH/900-
6/51 (2017), HAS 23000:2 (2012),
TCVN 13888:2023, .... Hoac cac Tiéu
chuan nudc ngoai tidu chuin cta céc
Hoi/Hiép hoi trén thé gidi va Tiéu chuan
Viét Nam ma GHC ap dung trong qua
trinh danh gid, ching nhan san
pham/dich vu/qua trinh phu hop tiéu
chuan Halal.

This document specifies a number of basic
principles in accordance with the
requirements of the ISO/IEC 17021
Standards; ISO/IEC 17065, GSO 2055-
2:2021, JAKIM. HH/900-6/51 (2017), HAS
23000:2 (2012), TCVN 13888:2023, .... Or
foreign standards, standards of
associations/coalitions around the world
and Vietnamese standards that GHC applies
in the process of evaluating and certifying
products/services/processes in conformity
with Halal standards.

2. Pham vi ap dung

2. Scope of application

Tai liéu nay duoc cung cap cho céc
khach hang dang ky chiing nhan san
pham/dich vu/qué trinh phu hop tiéu
chuan Halal v6i GHC.

This document is provided to customers
who  apply  for  certification  of
products/services/processes that conform to
Halal standards with GHC.

3. Tai liéu tham chiéu

3. References

- GSO 2055-2:2021: San pham Halal -
Phan 2: Yéu cau chung doi voi to chirc
cap ching nhan Halal;

- :]AKIM.H?H/900-6/51 (2017): Thu tuc
bo nhiém t6 churc chiurng nhan halal nuoc
ngoai.

- HAS 23000:2 (2012): Yéu cau chimg
nhan Halal: Chinh sach va thu tuc.

- TCVN 13888:2023: Danh gia sy phu
hop - Yéu cau doi véi té chirc chitng
nhan san phcfm, qua trinh va dich vu
halal.

- ISO/IEC 17021-1:2015: Panh gia sy
phit hop, Yéu cau déi véi To chike danh
gid va chitng nhdn hé thong quan 1y —
Phan 1: Cdc yéu cau;

- ISO/IEC 17065:2012: Panh gia su phu
hop — Yéu cau doi véi to6 chire chitng
nhan san phcfm, qua trinh va dich vu.

- GSO 2055-2:2021: Halal products — Part
2: General Requirements for Halal
Certification Bodies;

- JAKIM.HH/900-6/51 (2017): Procedures
for appointment of foreign Halal certification
bodies.

- HAS 23000:2 (2012): Halal Certification
Requirements: Policies and Procedures.

- TCVN 13888:2023: Conformity assessment
- Requirements for bodies certifying Halal
products, processes and services.

- ISO/IEC  17021-1:2015: Conformity
assessment — Requirements for bodies
providing audit and certification of
management systems

- ISO/IEC  17065:2012:  Conformity
assessment — Requirements for bodies

certifying products, processes and services
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4, Terms, Definitions and

4. Thuat ngir, dinh nghia va triach
nhiém

Responsibilities

4.1 Thuat ngir, dinh nghia

4.1 Terms, definitions

2.1 Quy tic Héi gido (khoan 3.1, GSO
2055-2:2021): N6 c6 nghia la nhitng gi
ma ALLAH(swt) dugc quy dinh danh
cho tin dd ngudi Hoi gido (Islam) va bat
budc phai tuan theo Thién Kinh Qur'an
va duong 16i cua vi thién st dang kinh
MUHAMMAD(saw).

2.1 Islamic rules (Clause 3.1, GSO 2055-
2:2021) It means what ALLAH legislates
for Muslims as per the Holy Qur’an, and
the practices (Sunnah) of honourable
Prophet Mohammed (peace be upon him).

2.2. Halal (khoan 3.3, MS 1500:2019):
Bat ky diéu gi hop luat va duoc cho
phép trong Ho6i giao dwa trén luat
Shariah va fatwa.

2.2. Halal (clause 3.3, MS 1500:2019):
Matters that are lawful and permitted in
Islam based on the Shariah law and fatwa.

2.3. Non-Halal (khoan 3.3.1, MS
1500:2019): Bat ky dicu gi khong hop
luat va bi cAm trong Hoi gido dya trén
luat Shariah va fatwa. Ghi chu: Non-
halal cling coi nhu 1a Haram

2.3. Non-Halal (Clause 3.3.1, MS
1500:2019): Matters that are unlawful and
prohibited in Islam based on the Shariah
law and fatwa.

NOTE. Non-halal is also known as haram.

2.4. Thye pham Halal (khodn 3.4, MS
1500:2019): Thuc pham Halal 1a thtrc n
va d6 udng va/hodc cac thanh phan ché
bién thyc phim nay duoc cho phép bai
luat Shariah va fatwa, va dap tng cac
diéu kién sau:

a) Khong chura bat ¢t bd phan hoac thu
gi tor dong vat bi cAm theo luat Shariah
va fatwa cho nguoi Hoi gido sir dung
hodc bat cr bd phan hodc tht gi tir dong
vat khong duge giét mo theo quy dinh
cua luat Shariah va fatwa,

b) Khong chira najs (khong tinh khiét)
theo quy dinh ctia luat Shariah va fatwa;

c) Khong doc hai theo luat Sharia va
fatwa;

d) Khong chira bo phén co thé con nguoi
hodc dan xuat cua ching khong duogc
cho phép boi luat Shariah va fatwa.

e) Khong gay ngd doc hodc khong gay

2.4. Halal food 3.4, MS
1500:2019):

Halal food covers foods and beverages
and/or their ingredients permitted under the
Shariah law and fatwa, and fulfill the
following conditions:

a) does not consist of or contains any part
of matter of an animal that is prohibited by
Shariah law and fatwa for a Muslim to
consume or that has not been slaughtered in
accordance with Shariah law and fatwa;

b) does not contain anything which is najs
(impure) according to Shariah law and
fatwa;

c) does not intoxicate according to Shariah
Law and fatwa;

d) does not contain any part of a human
being or its yield which are not allowed by
Shariah law and fatwa;

e) is not poisonous or hazardous to health;
f) has not been prepared, processed or

(Clause
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nguy hiém cho strc khoe;

f) Khong dugc chuan bi, ché bién hoic
san xudt st dung thiét bi bi nhiém chat
do (khong tinh khiét) theo luat Sharia va
fatwa; va

g) Trong qué trinh so ché, ché bién, hodc
luu trt va phan ph01 khong duoc tlep
xtc tron 1an hoic gan bt ky san pham
nao khong tuan thu didu 3.4 (a) va b) o
trén

manufacture using any instrument that is
contaminated  with  najs  (impurity)
according to Shariah law and fatwa; and

g) has not in the course of preparing,
processing or storing been in contact with
mixed, or in close proximity to any food
that fails to satisfy items 3.4 (a) and (b).

2.5. Halal slautering (khoan 3.5, MS
1500:2019): Giét mo Halal 13 hanh dong
giét dong halal con sdng bdi nguoi Hoi
gido bang viéc cat khi quan (halqum),
thyc quan (mari’) va cd dong manh
chinh va tinh mach c6 (wadajain) cta
dong vat st dung dung cu sic bén theo
su mong mudn cua Allah.

2.5. Halal slautering (Clause 3.5, MS
1500:2019):

Halal slaughtering refers to an act of killing
alive and halal animal by a Muslim through
severance of trachea (halqum), oesophagus
(mari’) and both the carotid arteries and
jugular veins (wadajain) of the animal using
a sharp tool with the intention due to Allah.

2.6. Najs-chat do (khodin 3.6, MS
1500:2019): Chit do 1a nhing thu
khong tinh khiét theo luat Hoi gido va
fatwa;

Najs theo luat Shariah la:

a) thit cho va thit lon va cac san phém
hodc dan xuat tir hai loai thuyc pham nay;

b) thuc phdm halal da bi cac d6 vat
khong phai 1a halal gay 6 ug;

¢) thuc pham halal tiép xuc truc tiép véi
cac do vat khong phai la halal;

d) bat cir chat long hodc vat do con
ngudi hodc con vat bai tiét nhu nudc
tiéu, mau, dich non mtra, ma, nhau thai
va phan

e) xac dong vat hodc dong vat halal
khong duoc giét mo theo quy dinh cia
luat Shariah va fatwa ngoai trir dong vat
dudi nude va nhimng con triung nhat dinh;
va

f) khamarl va thuc pham hodc dd udng

2.6. Najs-dirty substances (clause 3.6, MS
1500:2019): Dirty substances are things
that are impure according to Islamic law
and fatwa;

Najs according to Shariah law are:

a) dogs, pigs and their descendants or
derivatives;

b) halal food that is contaminated with
matters that are non-halal;

C) halal food that comes into direct
contact with matters that are non-halal;

d) any liquid and objects discharged
from the orifices of human beings or
animals such as urine, blood, vomit, pus,
excrement and placenta;

e) carrion or halal animals that are not
slaughtered according to Shariah law and
fatwa except for aquatic animals and certain
insects; and

f) khamrl and food or beverages or
items which contain or are mixed with
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c6 chira hodc tron 1an véi khamar.(con)  khamr.

Co ba loai najs:

a) al-mughallazah dac biét dugc coi la
najs nhu thit chd va thit lon (khinzir)
gdm co bat cir chat l6ng hodc vat do cac
con vt ndy bai tiét va co chiét xuat tir
cac con vat nay;

b) al-mukhaffafah khong dac biét dugc
coi la najs. Najs trong truong hop lay la
nude tiéu ctia bé trai & tudi 1én hai hoic
nho tudi hon ma khong an cac thuc
phém khac ngoai trur stta me; va

c) al-mutawassitah duoc coi 1a najs &
cap do trung binh khong nam trong danh
sach nhiing vat dac biét dugc coi 1a najs
hodc khong dac biét dugc coi 1a najs nhu
chit nén mua, mi, mau, khamar, Xac
chét da thoi rira, chat long va vat do
nguoi va dong vat phong ra,...

There are three categories of najs:

a) al-mughallazah which is considered
as severe najs which are dogs and pigs
(khinzir) including any liquid and objects
discharged from their orifices, descendants
and derivatives;

b) al-mutawassitah which is considered
as medium najs which does not falls under
severe or light najs such as vomit, pus,
blood, khamr, carrion, liquid and objects
discharged from the orifices, etc.; and

C) al-mukhaffafah which is considered
as light najs. The only najs in this category
Is urine from a baby boy at the age of two
years and below who has not consumed any
other food except his mother’s milk.

2.7. Tiéu chuan Halal: cac tiéu chuan
Halal dugc néu trong quy trinh nay la
quy dinh vé dic tinh k¥ thuat va yéu cau
quan 1y cho san pham, dich vu va quéa
trinh dap g cac yéu cau cia Halal theo
Luat Shariah va fatwa do cac nudc, cac
khu vuc ban hanh.

2.7 Halal Standards: the Halal standards
stated in this procedure are the regulations
on the technical characteristics and
management requirements for products,
services and processes that meet the
requirements of Halal according to Shariah
Law and fatwa issued by countries and
regions.

2.8 Chuing chi Halal (khodn 3.2, GSO
2055-2:2021): Tai li€éu xac nhan san
pham, dich vu hodc hé théng duoc xac
dinh tuén thi cac yéu cau cua Halal theo
quy dinh Hbi giao; chang han nhu: Giay
ching nhén giét mo Halal, gidy chung
nhan Halal cho cac co s¢, trang trai, 1o
md va cac co sé di kém duoc phan loai
la "Halal" va gidy chimg nhan vé cac
thanh phan ciia san pham chinh, phy gia
va thanh phan dugc két hop trong do.

2.8 Halal Certificate (Clause 3.2, GSO
2055-2:2021):

A document that endorses the identified
product, service or systems conform to the
requirements of Halal as per Islamic rules;
such as: Halal slaughtering certificates,
Halal certificates for facilities, farms,
slaughterhouses and accompanying
facilities classified as "Halal®, and
certificates of the components of primary
products, additives and ingredients that are
incorporated in the composition of meat
derivatives and extracts, rennet, gelatine,
fats, animal oils and their derivatives
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2.9. To6 chirc chirng nhan Halal (khoan  2.9. Halal Certification Bodies (Clause
3.13, GSO 2055-2:2021): Cac To chire  3.13, GSO 2055-2:2021):
dugc co quan c6 tham quyén cong nhan

SRRy g . The entities accredited by the authorities to
deé cap gidy ching nhan Halal.

accredit halal certification bodies, to issue
Halal certificates.

2.10. T6 chirc Cong nhan Halal (khoan | 2.10. Halal Accreditation Bodies (Clause
3.14, GSO 2055-2:2021): To chue c6  3.14, GSO 2055-2:2021):
thdm quyén cong nhan cac t6 chuic

. A The authorities authorized to accredit halal
chirng nhan Halal.

certification bodies.

2.11. Déu hiéu/logo Halal (khodn 3.6, 2.11. Halal mark/ logo (Clause 3.6, GSO
GSO 2055-2:2021): Nhan hi¢u/logo 2055-2:2021):

dugc phé duyét duoc cip cho san
phém/djch vu hoac hé théng Halal tuan
thu tiéu chuan nay.

An approved mark/ logo that is granted to
the Halal product/service or system which
complies with this standard.

2.12. Chuyén gia danh gia ky thuat 2.12. Technical auditor: A person who has
(Technical auditor): Nguoi c6 k¥ nang the skills to conduct an audit with
tién hanh mot cudc danh gia c6 kién knowledge and understanding of the
thire, hiéu biét vé san pham danh gia; audited product; The technical auditor must
Chuyén gia danh gia ky thuat phai 1a be a Muslim.

ngudi dao Hoi.

2.13. Chuyén gia vé van dé Hoi gido 2.13.Halal Islamic affairs expert:
Halal (Halal Islamic affairs expert):
Mot ngudi Hoi 2140 ¢co klen thirc sdu sac
va toan dién vé cac yéu cau cua Halal
trong Hoi gido Sharia, hiéu qua va kién
thirc khoa hoc cua ho duoc khéng dinh
thong qua cac ching chi hoc thuét, cac
khéa hoc, khoa nghién ciru va dao tao
trong linh vuc nay.

A Muslim has a deep and comprehensive
knowledge of the requirements of Halal in
Islamic Sharia, their effectiveness and
scientific knowledge are affirmed through
academic certificates, courses, research
courses, and training in this field.

2.14. Chuyén gia k§y thuat (Technical 2.14. Technical expert: The person who
expert): Nguoi cung cip cac kién thuc provides specific professional knowledge or
hay kinh nghiém chuyén mén cu thé cho = experience to the audit team;

doan danh gia;

2.15. Nhin vién Phong Piéu phoi 2.15. Staff of the Certification
Chirng nhén: 1a nhan vién xem xét hgp Coordination Department: are the
ddng, xem xét dang ky chimg nhan Halal employees who review contracts, consider
13 nhan vién thuoc Phong Diéu phdi application for Halal certification, are
Chung nhan va ciing 1a nhitng nguoi xac  employees of the Certification Coordination
dinh ning luc can thiét cua doan danh Department and are also the ones who
gia, lua chon thanh vién doan danh gia  determine the necessary competence of the
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va xac dinh thoi luong danh gia.

audit team, select members of the audit
team and determine the audit time.

2.16. Nhém ra quyét dinh ching
nhin: Nhém ra quyét dinh chimg nhan
Halal la: Nhitng nguoi thuc hién tham
xét hd so va ra quyét dinh chimg nhan
do GHC thanh Iap voi co ciu ti thiéu 1a
03 nguoi gom 02 nguoi la chuyén gia
vé van dé Hoi gido Halal + 01 nguoi 1a
chuyén gia danh gid/chuyén gia k¥ thuat
(phai 1a ngudi Hoi gido).

2.16. Certification decision-making team:
Halal certification decision-making team is:
Persons who review dossiers and issue
certification decisions established by GHC
with a minimum structure of 03 people,
including: 02 people who are Halal Islamic
affairs experts + 01 person who is an
auditor/technical expert (must be Muslims).

4.2. Trach nhiém

4.2. Responsibilities

- Phong Piéu phdi Ching nhén c6 trach
nhiém thuc hién va phé bién quy dinh
nay cho cac nhan sy c6 lién quan va
cung cap cho khach hang, cac ddi tac co
lién quan cling nhu cong khai 1én
website cua GHC tai dia chi:
https://halalghc.com/tai-lieu-cong-khai.

- Phong Piéu phdi Ching nhén c6 trach
nhiém cdp nhat va luu trir hd so lién
quan dén viéc tuan thu thuc hién theo
quy dinh nay.

- The Certification Coordination
Department is responsible for implementing
and disseminating this regulation to
relevant personnel and providing it to
customers, relevant partners as well as
publicizing it on GHC's website at the
address:  https://halalghc.com/tai-lieu-cong-
khai.

- The Certification Coordination
Department is responsible for updating and
archiving records related to compliance
with this regulation.

5. Noi dung quy dinh

5. Contents of regulations

5.1. Chuan muc chirng nhin

5.1. Certification standards

5.1.1. GHC danh gia san pham/dich
vu/qué trinh phu hop Halal dya trén cac
Tiéu chuan quéc té ISO/IEC 17021;
ISO/IEC 17065, GSO 2055-2:2021,
JAKIM.HH/900-6/51  (2017), HAS
23000:2 (2012), TCVN 13888:2023,
hodc Tiéu chuan nudc ngoadi tiéu chuan
ciia cac Hoi/Hiép hoi trén thé gidi va
Tiéu chuan Viét Nam tuy thudc yéu cau
cua khach hang dang ky ching nhan va
nang luc chung nhan.

5.1.1. GHC assesses products/ services/
processes for Halal conformity based on

ISO/IEC 17021 international standards;
ISO/IEC 17065, GSO 2055-2:2021,
JAKIM. HH/900-6/51 (2017), HAS

23000:2 (2012), TCVN 13888:2023, ... or
foreign standards, standards of
associations/associations around the world
and Vietnamese standards, depending on
the requirements of customers applying for
certification and certification capacity.

5.1.2. Khi c¢6 su thay doi hodc bd sung
clia céac tiéu chuan da chtirng nhan, GHC
thong bao cho khach hang vé nhiing
chuan muc chirng nhan moi hoac chuan

5.1.2. When there is a change or addition to
the certified standards, GHC shall notify the
client of the new or amended or
supplemented certification standards;
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muyc da dugc stra doi, bo sung;

5.1.3. Hoat dong chimg nhan san pham ©°.1.3. Certification of Halal products/
Halal/dich vu Halal phu hop tiéu chudn Services in accordance with GHC's
cia GHC phu hop véi quy dinh vé standards in accordance with regulations on
chirmg nhan hop chuin va cong bd hop certification of conformity and
chuén ban hanh kém theo Thong tu announcement of  conformity issued
28/2012/TT - BKHCN ngay 12 thang 12 | together with Circular No. 28/2012/TT -
nim 2012 cua Bo truong BO Khoa hoc BKHCN dated December 12, 2012 of the
& Cong nghé va cac Nghi dinh, cac Minister of Science and Technology and

Thong tu hudéng dan cua cac Bo nganh Decrees, guiding circulars of ministries and
theo tirng linh vuc. branches in each field.

5.2. Quy trinh chirng nhin Halal 5.2. Halal certification process

Page 9/45


https://halalghc.com/

QUY PINH CHUNG VE CHUNG NHAN HALAL /
GENERAL REGULATION OF HALAL CERTIFICATION

https://halalghc.com

M3 hiéu/Code:

Lan ban
REG.01

hanh/Version: 04

Hiéu luc/ Effective
date: 03/02/2025

Buwéc 1: XEM XET DANG KY CHUNG
NHAN HALAL, XEM XET HQP DONG

nhén Halal va pham vi nédng lie ciia GHC?)

(FOI-PRO.09- Xem xét cd thudc pham vi chimg

nhin Halal

Théa thuin ky két Hop ding ching

{theo biéu méu F02-PRO.09)

Yes l No

t

Khing thuéc pham vi chirng nhin

Halal /Khéng & diéu kién
chitng nhin Halal =~ Két
thic trao doi thong tin

"

Bwdc 2:

(F03-PRO.00-Chicong trinh chimg nhén)

LAP CHUGNG TRINH CHUNG NHAN HALAL

!

Buwic 3: PANH GIA GIAI POAN 1
(Tai hién trieccmg hode tai vén phong GHC)

v

Buéc 4: PANH GIA GIAI POAN 2
(Tai hién trwomng)

(F04-PRO.09 d@én F10-PRO.09)

- —

TNG

Theo ddi hanh djng khic phuc cic
Piém khong phu hop (méu cd)

PRLICE 2 O

Chuyén mau t6i Phong Kiém
nghiém (F13-PRO.09 néu

A ¥

v

cén kiém nghtém méu)
v 4

Yes

Co NC

=
Lot b )

Yes

Yes

HALAL

A A
Buéc 5: THAM XET, THAM TRA SHARIAH
VA RA QUYET DINH CHUNG NHAN

(theo biéu méu F14-PRO.09 va F15-PRO.09)

{1

néy dat yéu cau)

gid gidm sdt)

_Bwac 6: BAN HANH KET QUA PANH GIA
Ciip chiing chi Chirng nhan Halal (theo méu FOI-REG.01

hoic Théng bao khéng dat (néu khdng dat yéu céu)
hoiic Thing béao duy tri hiéu hec ching chi (@i vai danh

Bréc 7: DPANH GIA TRONG
CHU KY CHUNG NHAN

h A

Cé thé 13- Panh gia giim sit dinh ki
(voi chwomg trinh chimg nhan Halal co
chu by 03 ném) hode Panh gia mé réng
pham vi hodc Danh gia dét xndt

!

nhén Halal)

Buéc 8: TAI CHUNG NHAN CHU KY MOI

(01 ndm hodic 03 ném tiy chwong trinh chimg

Ghi ch(: Dién gidi chi tiét cic bue thiee hién tai Phu luc 1 cia Quy dinh nay
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Step 1: HALAL CERTIFICATION
AFFLICATION, CONTRACT REVIEW
(FOI-FRO.09- Review whether It is within the rcope of
Halal certification and the scape of GHC'r competance™)

Agreement to sign a Halal Certification
Contract Yes Mo
(form FO2-FRO.0) * »

+

Not within the scope of Halal
certification / Not eligible for Halal
certification =+ End of information

communication

FROGRAM

Step 2: ESTABLISHING HALAL CERTIFICATION

(F05-PRO.0P-Halal Certiffcation Program)
L3

Step 3: STAGE 1 AUDIT
(On-site or at the GHC affice)

¥

Step 4: STAGE 1 AUDIT
{Om-zite)

(F4-PRO.0F to FI0-FRO.09)

Nao

Track corrective actions for CaNC l Tramsfer the sample to ﬂl?
Nonconformities (i amy) Ko }VL l_, Laboratery (FI3-FRO.0F

sample testing i required)

& ¥ it

L

Yes Yes [ Step 5: REVIEW, SHARIAH VERIFICATION
AND GRANT HALAL CERTIFICATION

DECISION

(forms FI4-PRO.09 to FI15-FPRO.03)

Yes

¥

Step f: ISSTUE THE RESULTS
Toruamce qf Haigl Certjffcation Certjficare (aocording to form
FOI-REG.0J if safigfectory)
ar Notification af failure (i unsatig
or Certyffcate Retension Notice (for supervicory qudit)

factary)

l

L ] N CYCLE

Co T Step 7: AUDIT IN CERTIFICATION

It can be: Periodic surveillance andit
{with 2 Halal certification program with a
cyile of 03 vears) or Scope Expamsion
Andit or Irregular Aundit

I\

Step 3: RECERTIFICATION
(01 year ar 03 years depending on the Halal
certification program)

Note: Detailed interpretation of the steps to be taken in Appendix 1 of this Regulation

5.3. Nguyén tic hoat dong ciia GHC:

5.3. Operating principles of GHC:

5.3.1. Pam bao su nhat quan, khach quan,
cong bang, khong thién vi, cong khai trong
hoat dong danh gia chimg nhan san pham
Halal/dich vu Halal, bdo mat c4c thong tin
cua khéach hang va chiu trach nhi€ém trudc
phap luat vé hoat dong cta minh.

5.3.1. Ensure consistency, objectivity,
fairness, impartiality and publicity in the
audit and certification of Halal
products/Halal services, confidentiality
of customer information and take
responsibility  before law for its
activities.

5.3.2. GHC dam bao tao diéu kién cho tat

5.3.2. GHC shall ensure that all parties
requesting  certification of  Halal
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ca cic bén dé nghi ching nhin san pham
Halal/dich vu Halal c¢6 c6 nhu cau chirng
nhan theo pham vi ning lyc ma GHC da
cong bd duoc tiép can dé dang véi cac dich
vu ctia GHC va s& khong dua ra cac diéu
kién tai chinh, hogc céc diéu kién khdc mot
cach phi 1y. Sy tiép can nay khong phu
thudc vao quy mé cua td chirc duge chimg
nhan hodc quy ché thanh vién cua bat ky
hi€p hoi hodc tap doan nao.

products/Halal services that wish to be
certified within the scope of GHC's
declared competence have easy access to
GHC's services and will not provide
financial conditions, or other conditions
unreasonably. This access is independent
of the size of the certified organization or
membership status of any association or
corporation.

5.3.3. Chinh sdach ddam bdo sw chinh xdc,
trung thwc, tin cdy, tinh doc lap, khach
quan, cong bing, khong thién vi trong
hoat dong churng nhdn Halal cua GHC

a) GHC cam két dam bao su chinh xéc,
trung thyc, kip thoi, doc 1ap khach quan va
khong thién vi trong chinh sach cua GHC
sao cho moi nhan vién déu cam thiy thoai
mai trong cong viéc, duge huong quyén loi
xtng dang voi trach nhi€ém, nhiém vy duoc
giao. Moi nhan vién déu duoc tiép can cac
ndi quy, chinh sach cia GHC phu hop véi
tung vi tri.

b) GHC dam bao su chinh xac, trung thuc,
kip thoi, doc 1ap va khong thién vi trong
danh gia théng qua yéu cau chuyén gia
danh gié va thanh vién trong doan danh gia,

nhitng nguoi tham gia vao qua trinh chiing
nhan va thanh vién H6i dong dam bao
khach quan va nguoi than, nguoi nha cia
nhitng ngudi ndy phai:

- Khong c6 mdi quan hé vé tai chinh véi
khach hang;

- Khong c¢6 mbi quan hé gia dinh voi cac
lanh dao chu chot ciia khach hang;

- Khéng tu van cho khach hang va khong
¢6 su mau thuan v¢ loi ich.

- Tuyét d6i khong cung cip dich vu tu van
cho cac khach hang:

+ Khong tu van hé théng quan 1y chét
lugng/hé thong quan ly an toan thuc pham

5.3.3. Policy to ensure accuracy,
honesty,  reliability,  independence,
objectivity, fairness, and impartiality in
GHC's Halal certification activities

a) GHC is committed to ensuring
accuracy, honesty, timeliness,
independence, objectivity and

impartiality in GHC's policies so that all
employees feel comfortable at work,
enjoy benefits worthy of their assigned
responsibilities and tasks. All employees
have access to GHC's rules and policies
suitable for each position.

b) GHC ensures accuracy, honesty,
timeliness, independence and
impartiality in the audit through the
request of the auditors and members of
the audit team, participants in the
certification process and members of the
Board to ensure impartiality and their
relatives, their family members must:

- There is no financial relationship with
the customer;

- There is no family relationship with the
client's key leaders;

- Not consult clients and there is no
conflict of interest.

- Absolutely do not provide consulting
services to customers:

+ Do not advise on quality management
system/ food safety management system
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va hé thong dam bao Halal cho khach hang; and Halal assurance system  for
customers;

+ Khong tu van vé viéc xdy dung bat ky
cac Tiéu chuan/Quy chuan/tai li€u nao cho
khéch hang

+ Khong tu van vé viéc xay dung cac quy
trinh/ké hoach dam bao chat lugng/dam
bao Halal cho khach hang.

c) bo6i véi cac té6 chic tu van, GHC cam
két:

- GHC khong tiép thi hodc chao hang cing
voi cac hoat dong cua to chuc tu van hé
thong quan 1y, t6 chirc tu van Halal.

- GHC s& c6 hanh dong diéu chinh cac
thong tin khong thich hop cua to chuc tu
van bat ky néu hodc am chi rang viéc
ching nhan Halal c¢6 thé don gian hon, dé
dang hon, nhanh chong hon hoac it chi phi
hon néu lua chon t6 chirc ching nhan.

GHC khong néu hoidc am chi rang viéc
ching nhan c6 thé don gian hon, dé dang
hon, nhanh chong hon hodc chi phi it hon
néu st dung t6 chirc tu van nhat dinh.

d) GHC quy dinh rang cac nhan vién da
cung cap tu van hodc lam viéc cho khach
hang trong thoi gian 02 nam ké tir khi két
thic hop dong tu van s€ khong dugc phep
xem xét hd so, danh gia hodc dwa ra quyét
dinh chung nhan Halal cho khach hang.

+ Do not advise on the development of
any Standards/ Regulations/ documents
for customers

+ Do not advise on the development of
quality assurance/ Halal assurance
processes/ plans for customers.

c) For consulting organizations, GHC
commits to:

- GHC does not market or offer in

conjunction with the activities of
management system consulting
organizations, Halal consulting

organizations.

- GHC will take action to correct any
inappropriate  information  of  the
consultancy organization stating or
implying that Halal certification may be
simpler, easier, faster or less costly if a
certification body is selected.

GHC does not state or imply that
certification can be simpler, easier,
faster, or less costly if certain consulting
organizations are used

d) GHC stipulates that employees who
have provided consulting or worked for
customers for a period of 02 years from
the end of the consulting contract will
not be allowed to review, audit or make
Halal  certification  decisions  for
customers.

5.3.4. GHC dam bao doc 1ap va khong thién
vi trong quyét dinh chimg nhan thong qua
hoat dong cua cac thanh vién trong Hoi dong
dam bao khach quan phai dam bao:

a) Pai dién duoc loi ich cho tat ca cac bén;

b) Khong chiu cac ap luc vé tai chinh; cong
viéc; tinh cam trong cac quyét dinh cua
minh;

5.3.4. GHC ensures independence and
impartiality in  Halal certification
decisions through the activities of
members of the Impartiality Assurance
Board to ensure:

a) Representing the interests of all

related parties;

b) Not under financial pressure;
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¢) Am hiéu luét phap. business; emotions in their decisions;

¢) Knowledge of the law.

5.3.5. GHC dam bao cung cip cho khach
hang cac théng tin vé chuidn muyc chimng
nhan, quy dinh vé danh gia va ching nhan
Halal, thu tuc cép, duy tri, m¢ rdng, dinh
chi hodc thu hdi chimg chi va cac quy dinh
vé st dung logo chimg nhan, cic thirc tinh
phi danh gia chiing nhén Halal.

5.3.5. GHC shall ensure to provide
customers  with  information  on
certification standards, regulations on
Halal audit and certification, procedures
for issuance, maintenance, expansion,
suspension or withdrawal of certificates
and regulations on the use of certification
logos, methods of calculating fees for
Halal certification audit.

5.3.6. GHC nhan dién, 1ap danh sach cac to
chure, cd nhan co6 lién quan téi hoat dong
danh gia chimg nhan Halal cia GHC tiém
an nhitng mdi nguy dan dén su khong cong
bang, khong khach quan, co thé c6 thién vi,
c6 thé bi phan biét doi xir, ...va thiét lap
cac bién phap phong ngira nham dam bao
tinh cong biang trong hoat dong danh gia
ciia GHC (Phu luc 1 cta SYS.02 - S6 tay
danh gia rui ro, khach quan va quan ly hé
théng Halal). Cung cip Phu luc 1 nay téi
cac thanh vién Hoi dong dam bao khach
quan va cong khai 1én website cua GHC
tai: https://halalghc.com/tai-lieu-cong-khai.

5.3.6. GHC identifies and makes a list of
organizations and individuals involved in
GHC's Halal certification audit activities
that have potential risks leading to
unfairness, non-impartial, possible bias,
possible  discrimination, etc. and
establish preventive measures to ensure
fairness in GHC's assessment activities
(Annex 1 of SYS.02 - Manual of Risk
Assessment, Impartiality and
Management for Halal System). Make
Appendix 1 of this Manual available to
members of the Impartial Assurance
Board and Public on GHC's website at:
https://halalghc.com/tai-lieu-cong-khai.

5.3.7. GHC tao diéu kién thuan lgi dé
khach hang cia GHC c6 diéu kién tham gia
quyét dinh luya chon thanh phﬁn doan danh
gia néu khach hang nhan thiy tiém an su
khong cong bang, khong khach quan, c6
thé c6 thién vi, c6 thé bi phan biét dbi xr,
... trong hoat dong danh gid chiing nhén
ctia GHC béi thanh phan doan d4nh gia.

5.3.7. GHC creates favorable conditions
for GHC's clients to participate in the
decision on the selection of audit team
members if the client notices potential
unfairness, non-impartial, possible bias,
possible discrimination, etc. in the
certification assessment activities of
GHC by the members of the audit team.

5.3.8. GHC xay dung co ché giam st trong
qua trinh danh gia nham dam béo tinh cong
bang, khach quan, khong thién vi, khong
phan biét d6i xir, ... dong thoi GHC kién
quyét khong st dung chuyén gia danh gia
néu trong qua trinh giam sat, GHC phat
hién dugc mdt chuyén gia danh gia nao do
khong khai bdo rd rang quan hé cua minh

5.3.8. GHC shall develop a monitoring
mechanism in the audit process to ensure
fairness, objectivity, impartiality, non-
discrimination, etc. at the same time,
GHC resolutely does not use an
auditor/expert if, in monitoring process,
GHC detects that a certain auditor does
not clearly declare its relationship with
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v6i khach hang duoc danh gia ma diém b, the audited customer that Point b, Clause
khoan 5.3.3 néu trén chua nhan dién dugce.  5.3.3 above has not identified.

5.3.9. GHC xay dung quy ché tai chinh d& 539 GHC shall develop financial
danh gid cac nguon thu nhap va cong bo  regulations to evaluate sources of income
voi cac thanh vién Hoi dong ddm bao and announce to the members of the
khach quan (1a hoi dong doc lap hoan toan = |mpartiality Assurance Board (which is a
voi hoat dong cua GHC) dé dam bao tinh  Board completely independent of GHC's
khach quan va cong bang cua hoat dong activities) in order to ensure the
chung nhan Halal do GHC cung cap, van  impartiality and fairess of the Halal
hanh. certification activities provided, operated
by GHC;

5.3.10. GHC x4y dung co ché mi héa mau 5.3.10. GHC shall develop a sample
dam bao khong c6 thong tin khach hang khi coding mechanism to ensure that there is
giri mau nham dam bao két qua thir nghiém no customer information when sending
doc lap khach quan cua hoat dong thir samples in order to ensure independent
nghiém phuc vu chiing nhan Halal. Viéc giai and objective test results of testing
mi mau chi duoc thuc hién khi két qua thir  activities in service of Halal certification.
nghiém da co, va thong tin cua khach hang Decryption of the sample is only possible
trén phiéu két qua thr nghiém chi c6 khi when the test results are available, and
khach hang dwa ra mong muén hién thi théng = the customer's information on the test
tin 1én phiéu két qua da mi hoa. result sheet is only available when the
customer expresses a desire to display
the information on the encrypted result
sheet.

5.3.11. GHC dam bao tuyén dung hodc tiép 5.3.11. GHC shall ensure the recruitment
can dugc mot s6 lugng day du cac chuyén or access to a sufficient number of
gia danh gia, bao gdm chuyén gia danh gia = auditors, including audit team leader, and
truong doan, va chuyén gia ky thuat dé technical experts to undertake Halal
dam nhiém cac hoat dong ching nhan certification activities and manage the
Halal va quan 1y khdi luong cong viéc danh = audit workload in order to provide
gia nhim cung cdp dich vu thuan tién, convenient services, the fastest and most
nhanh nhat va khach quan nhat cho khach impartial for customers.

hang.

5.3.12. GHC ¢6 du sy SépAXép.Eéi chinh 5312, GHC has sufficient financial
(von dau tu ban dau l6n, von dieu 1¢ 16n  arrangements (large initial investment,
dam bao hoat dong, mua bao hiém, thi€t 1ap |arge charter capital to ensure operations,

quy dy phong, ....) dé ddm bao duy tri hoat purchase of insurance, establishment of a
dong on dinh lau dai va chi tra cho nhitng  reserve fund, etc.) to ensure the

trach nhiém phat sinh tir hoat dong ching ' maintenance  of  long-term  stable

nhan Halal cia minh trong cac linh vue operations and to cover the liabilities
hoat dong, cac khu vyc dia ly minh hoat garising from its Halal certification

dong kinh doanh., activities in the fields of operation,
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geographical areas in which they do
business.

5.3.13. GHC cam két khong cung cap dich
vu tu van cho khich hang duéi bat ky hinh
thirc ndo. GHC khéng tham gia thiét ké,
phat trién, cai dat, duy tri, van hanh, bao
dudng, ... hay cung cdp bat ky cac san
pham/dich vu/qua trinh nao cho cac khach
hang dang ky ching nhan véi GHC hoac da
duogc GHC chung nhén.

5.3.13. GHC commits not to provide
consulting services to clients in any
form. GHC is not involved in the design,
development, installation, maintenance,
operation, maintenance, etc. or provide
any products/ services/ processes to
customers who are registered with GHC
or have been certified by GHC.

5.3.14. GHC cung cép dich vu chimg nhan
Halal cho khach hang khong dua trén quy
mo cua khach hang (to hay nho, it hay
nhidu nhan vién, it hay nhiéu loai san
pham...). Dich vu chimg nhan Halal cia
GHC ciing khong hé quan tim t6i viéc
khéach hang c6 phai la thanh vién cua cac
hi€p hoi, nhom; viéc ching nhan Halal cho
khach hang ciing khong phu thudc vao sb
luong chimg chi ma GHC di cip. GHC
cling khong dwa ra cac doi hoi qua dang vé
tai chinh va cac diéu kién khac so véi cac
diéu kién trong cac quy dinh, tha tuc cia
GHC va cac yéu cdu cta cac tiéu chudn ap
dung cho cac to chitc chirg nhan Halal.

5.3.14. GHC provides Halal certification
services to customers not based on the size
of the customer (big or small, few or more
employees, few or more types of products,
etc.). GHC's Halal certification service
also does not care whether the customer is
a member of associations and groups; the
Halal certification for customers also does
not depend on the number of certificates
that GHC has issued. GHC also does not
make excessive financial demands and
other conditions than those in GHC's
regulations, procedures and  the
requirements of the standards applicable to
Halal certification bodies.

5.3.15. GHC s¢& thong bao kip thoi vé bat
ctr su thay ddi nao trong cac yéu cau ching
nhan cho khach hang, xem xét quan diém
clia cac bén lién quan, cong bd cong khai
cac thay d6i vé yéu cdu va kiém tra xic
nhan vi¢c thuc hién nhitng diéu chinh can
thiét ctua khach hang da duogc ching nhan
trong khoang thoi gian chuyén ddi phu hop.

5.3.15. GHC will promptly notify the
client of any changes in the certification
requirements, consider the views of the
relevant parties, publicly publish the
changes to the requirements and check
and confirm the implementation of the
necessary adjustments by the certified
client within the appropriate transition
period.

5.3.16. GHC cam két khong ching nhén
(chung nhan Halal, hay ISO hay bat ky tiéu
chuan nao) cho t6 chirc chimg nhan khc.

5.3.16. GHC commits not to certify
(Halal certification, or ISO or any other
standard) to other certification bodies.

5.4. Trach nhiém cia khach hang:

5.4. Responsibilities of the Client:

5.4.1. Tao diéu kién dé Chuyén gia danh
gia cua GHC tiép can tat ca cac diém dugc
danh gid trong diéu kién lam viéc binh

5.4.1. Facilitate GHC's Auditors to
access all audited points under normal
working conditions and provide GHC
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thuong va cung cip nhitng thong tin can
thiét cho GHC dé hoan thién qua trinh danh
gia;

with necessary information to complete
the audit process;

5.4.2. Cu nguoi dai dién chiu trach nhiém
lién lac v6i GHC. B6 tri nguoi dan duong
thong thao dia hinh va am hiéu nhimg quy
dinh vé an toan lao dong cua khach hang
cho doan danh gia;

54.2.  Appoint a  representative
responsible for liaising with GHC.
Arrange guides who are familiar with the
terrain and are knowledgeable about the
regulations on occupational safety of
customers for the audit team;

5.4.3. Str dung Logo chiing nhan cia GHC
theo ding quy dinh tai khoan 5.6 va 5.7 cua
Quy dinh nay va cam két khong gay bat ky
su sai lac nao vé chung chi; Khi thay doi
pham vi h¢ thong dam bao Halal, moi tai
lidu quang céo déu phai thay doi theo;

5.4.3. Use the GHC Certification Logo in
accordance with the provisions of
Clauses 5.6 and 5.7 of this Regulation
and undertake not to cause any
misrepresentation in the certificate;
When changing the scope of the Halal
assurance system, all advertising
materials must be changed accordingly;

5.4.4. Khong st dung chimg nhan Halal
pht hop Tiéu chuin cho cac hoat dong
ngoai pham vi chung nhan va khong su
dung chtng nhan phu hop tiéu chuan trong
cac hoat dong mang tiéng xau cho GHC;

5.4.4. Do not use Halal certification in
accordance with Standards for activities
outside the scope of certification and do
not use certification in activities that
have a bad reputation for GHC,;

5.4.5. Thyc hién day du cac quy dinh cua
GHC, dic biét vé viéc duy tri hé thong,
chap nhan quyét dinh dinh chi hoic thu hoi
chting nhan phu hop tiéu chuan cua GHC;

545. Fully  implement  GHC's
regulations, especially on maintaining
the system, accepting GHC's decision to
suspend or withdraw certification in
conformity with GHC's standards;

5.4.6. ‘Thl_IC hién déy du trach nhiém trong
hop dong da ky véi GHC;

546. To fully perform the
responsibilities in the contract signed
with GHC,;

5.4.7. Luu giit hd so cac khiéu nai do nguoi
str dung san pham ciia khach hang lién quan
dén viéc tuan thu cic yéu cau cia tiéu chuan
d6i voi san pham phu hop ma GHC da ching
nhan, dam bao rang cic hd so nay luén san
c6 d& GHC sir dung khi c¢6 yéu cau; dong
thoi Iuu lai cac bang chimg vé cac hanh dong
thich hop lién quan dén hoat dong giai quyét
khi€u nai do.

54.7. Keep records of
complaints/appeals made by consumers
of the customer's products related to
compliance with the requirements of the
standard for conformity  products
certified by GHC, ensuring that these
records are always available for use by
GHC upon request; and at the same time
keep evidence of appropriate actions
related to such complaint settlement
activities.

5.4.8. Ludén thuc hién cac yél} ciu ching
nhan, bao géom céd cac thay doi thich hop

5.4.8. Always implement certification
requirements, including appropriate
changes when required by GHC.
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khi GHC y8u cau.

5.4.9. Thyuc hi¢n hanh dong thich hop lién
quan dén nhitng khiéu nai d6 va moi khiém
khuyét phat hién thidy & san phdm hoic
dich vu lam anh hudng t61 viée tuan thu cac
yéu cau ching nhan. Khach hang phai lap
van ban d6i voi cac hanh dong da thuc
hién.

5.4.9. Take appropriate action in relation
to such claims and any defects found in
the product or service that interfere with
compliance  with  the certification
requirements. The Client must be in
writing for the actions taken.

5.5. Trach nhiém va cam két cia GHC 3.9. GHC'S Responsibilities  and
Commitments
5.5.1. Thyc hi¢n viéc danh gia, chimg nhan 9.5.1.  Carry —out the audit and

theo dung yeu ciu cta cac tiéu chuin quan
ly dbi téi to chirc ching nhan Halal gom
(nhung khong giéi han) cac tiéu chuan sau:
ISO/IEC 17021; ISO/IEC 17065, GSO
2055-2:2021, JAKIM.HH/900-6/51 (2017),
HAS 23000:2 (2012), TCVN 13888:2023,

. Hoic cac Tiéu chuan nudc ngoai tiéu
chuan ctia cac Hoi/Hiép hoi trén thé gidi va
Tiéu chuan Viét Nam ma GHC 4p dung
trong qua trinh danh gia, ching nhan san
pham/dich vu/qué trinh phu hop tiéu chuin
Halal.

certification in accordance with the
requirements of management standards
for Halal certification organizations
including (but not Ilimited to) the
following standards: ISO/IEC 17021;
ISO/IEC 17065, GSO 2055-2:2021,
JAKIM. HH/900-6/51 (2017), HAS
23000:2 (2012), TCVN 13888:2023, ....
Or foreign standards, standards of
associations/coalitions around the world
and Vietnamese standards that GHC
applies in the process of evaluating and
certifying products/services/processes in
conformity with Halal standards.

5.5.2. Xay dung va thong bao trén website:
https://halalghc.com/verify-certificate (cap
nhat hang ngay) danh muc cic san pham
Halal/dich vu Halal ctia cac khéach hang
duoc GHC ching nhan;

5.5.2. Develop and announce on the
website: https://halalghc.com/verify-
certificate (update daily) the list of Halal
products/Halal services of customers
certified by GHC;

5.5.3. Bao mat toan bd cac thong tin lién
quan dén Khach hang, ngoai trir nhitng thong
tin da cong bd ¢ phan 5.6, 5.7 lién quan dén
chimg chi va sir dung ddu chimg nhan Halal,
cac cam két va chinh sach cu thé nhu sau:

a) GHC cam két va hoach dinh théng qua
cac thoa thuan rang budc vé mat phap 1y,
cac hop dong véi tat ca nhan sy toan thoi
gian va cac cam két tuan thi véi cac nhan
su hop tadc ban thoi gian trong do co céc
diéu khoan vé bao mat tat ca cac thong tin
thu dugc hodc tao ra trong qua trinh thuc
hién cac hoat dong ching nhdn & tit ca cac

5.5.3. Confidentiality of all information
related to the Customer, except for the
information published in sections 5.6 and
5.7 related to the certification and use of
the Halal certification mark, specific
commitments and policies as follows:

a) GHC commits and plans through
legally binding agreements, contracts
with all  full-time personnel and
commitments to comply with part-time
cooperating personnel, including
provisions on the confidentiality of all
information obtained or generated during
the implementation of certification

Page 18/45



https://halalghc.com/
https://halalghc.com/verify-certificate

QUY PINH CHUNG VE CHUNG NHAN HALAL /
GENERAL REGULATION OF HALAL CERTIFICATION

Ma hiéu/Code: Lan ban Hiéu lyc/ Effective

https://halalghc.com REG.01 hanh/Version: 04 date: 03/02/2025
cip trong co cau cua to chirc, bao gém cac | activities at all levels in the
ban va cac to0 chirc hodc cac ca nhan bén organization's structure, including

ngoai hanh dong vdi danh nghia cia GHC.

b) GHC cam két va hoach dinh thong bao
trudc cho khach hang cac thong tin ma
GHC dy kién sé& cong khai. Tit ca cac
thong tin khéac (ngoai trr thong tin dugc
khach hang cong khai) déu dugc coi 1a
thong tin bdo mat.

¢) GHC cam két va hoach dinh cac thu tuc
dé dam bao khong cung cip cho bén thir ba
cac thong tin vé khach hang duoc chung
nhén hodc ca nhan cu thé ma khong c6 su
nhat tri bang van ban cua khach hang dugc
chirng nhén hodc ¢4 nhan c¢o lién quan.

d) GHC cam két va hoach dinh cac thu tuc
dé dam bao trong truong hop GHC dugc
yéu cau theo phap luat hoic dugc cho phép
theo thoa thuan hop dong (vi du nhu véi to
chttc cong nhan) cung cdp thong tin bao
mat, thi khach hang hoac ca nhan lién quan
phai duoc thong bao trude vé cac thong tin
duoc cung cap trir khi phap luat ngin cAm.

e) GHC cam két va hoach dinh cac thu tuc
dé dam bao cac thong tin vé khach hang tir
cac ngudn khong phai 13 khach hang (vi du
nhu bén khiéu nai, co quan quan 1y) phai
duoc xtr 1y nhu thong tin bado méat, phu hop
v6i chinh sach ciia to chirc chimg nhan.

g) GHC cam két va hoach dinh cac bién
phap quan 1y dé nhan su, bao gdm ca thanh
vién cua cac ban, nha thau, nhan sy cua to
chtrc hodc ca nhan bén ngoai hoat dong vai
danh nghia cia GHC, phai biao mat tit ca
cac thong tin thu dugc hodc tao ra trong
qué trinh thuc hién cac hoat dong cua GHC
trir khi ¢6 yéu cau ctia luat phép.

h) GHC cam két va hoach dinh cac thu tuc
dé dam bao thiét 1ap cac qua trinh va khi
thich hop ca thiét bi va phuong tién dé dam
bao xur Iy an toan céc thong tin bao mat.”

i) Giam doc GHC c6 trach nhiém truyén dat

committees and external organizations or
individuals acting on behalf of GHC.

b) GHC commits and plans to notify
customers in advance of the information
that GHC is expected to disclose. All
other information (except information
made public by customers) is considered
confidential.

¢) GHC commits and plans procedures to
ensure that it does not provide third
parties with information about a specific
certified client or individual without the
written consent of the certified client or
the relevant individual.

d) GHC is committed to and has
procedures in place to ensure that in the
event that GHC is required by law or
permitted by contractual agreement (e.g.
with an accreditation body) to provide
confidential information, the customer or
relevant individual must be notified in
advance of the information provided
unless prohibited by law.

e) GHC commits and plans procedures to
ensure that information about customers
from  non-customer  sources (e.g.
complainants, regulators) is treated as
confidential information, in accordance
with the certification body's policies.

g) GHC commits and plans management
measures so that personnel, including
members of committees, contractors,
personnel of external organizations or
individuals operating on behalf of GHC,
must keep confidential all information
obtained or generated in the course of
performing GHC's activities except as
required by law.

h) GHC is committed to and has
procedures in place to ensure the
establishment of processes and, where
appropriate, both  equipment and
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va yéu cau tat ca thanh vién cua Hoi dong
dam bao khach quan va moi nhan vién trong
GHC, cling nhu cac chuyén gia bén ngoai
phai tuidn tho nghiém tic dao dirc nghé
nghiép, cam két bao mat bang vian ban
nham dam bao:

- Bao mit tit ca cac thong tin lién quan to1
khach hang ngoai trir thong tin vé viéc cap,
dinh chi, thu hoi chtng chi;

- Bdo mat thong tin cia GHC.

- Ngoai cac thong tin dugc phép cong khai
(vé viéc cap, dinh chi, thu hdi ching chi)
toan bd nhan sy lam viéc cho GHC cam két
bdo mat toan bd thong tin do khach hang
cung cap hodc thong tin vé khach hang c6
duge tir ngudn khac va dam bao ton trong
quyén sé hitu ctia khach hang.

- GHC dam bao bao mat thong tin vé khach
hang luu dudi dang dién tr & bat ky hinh
thirc nao.

facilities to ensure the safe handling of
confidential information.

i) The Director of GHC is responsible for
communicating and requesting all
members of the Impartiality Assurance
Board and that all employees in GHC, as
well as external experts, auditors, must
strictly comply with professional ethics
and make written commitments of
confidentiality to ensure:

- Confidentiality of all information
related to customers except information
about the issuance, suspension and
withdrawal of certificates;

- Confidentiality of GHC information.

- In addition to the information that is
allowed to be disclosed (about the
Issuance, suspension and withdrawal of
certificates), all personnel working for
GHC are committed to maintaining the
confidentiality of all information
provided by customers or information
about customers obtained from other
sources and ensuring respect for
customers' property rights.

- GHC ensures the confidentiality of
information about customers stored in
electronic form in any form.

5.5.4. Thong bao cho khach hang nhiing y
kién phan hdoi ma GHC nhan duoc lién
quan dén chat luong san pham Halal, dich
vu Halal ctia khach hang;

5.5.4. Inform customers of the feedback
received by GHC regarding the quality
of Halal products and Halal services of
customers;

5.5.5. Tuan thu cac ndi quy, quy dinh cua
khéch hang tai diém danh gia;

rules and
the

55.5. Comply with the
regulations of customers at
assessment point;

5.5.6. ‘Thu’c hién déy du trach nhiém trong
hop dong da ky vaéi khéach hang.

5.5.6. Fully fulfill responsibilities in the
contract signed with the client.

5.5.7. bam bao su sy chinh xéc, trung thuc,
tin cdy, tinh doc 1ap, khach quan, cong
bang, khong thién vi trong hoat dong ching
nhan Halal cia GHC theo cic cam két va
quy dinh néu tai khoan 5.3.3 néu trén.

5.5.7. Ensure the accuracy, honesty,
reliability, independence, objectivity,
fairness and impartiality in GHC's Halal
certification activities in accordance with
the commitments and regulations
specified in Clause 5.3.3 above.
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5.5.8. GHC cam két chi danh gia, thim xét,
quyét dinh va giam sat & nhirng van dé lién
quan cu thé dén pham vi khach hang ding
ky chirng nhan

5.5.8. GHC commits to audit, review,
decide and supervise only matters
specifically related to the scope of the
customer applying for certification

5.6. Cac quy dinh doi v6i ching chi
chirng nhan Halal do GHC cap

5.6. Regulations for Halal certification
certificates issued by GHC

5.6.1. GHC cap chimg nhan phu hop tiéu
chuan Halal cho cac san phém/dich vu cua
khach hang dap tmg day di cac yéu cau cia
tiéu chuan Halal cu thé cua Viét Nam hodc
céc thi trudng nhap khau.

5.6.1. GHC shall issue Halal standard
conformity certificates for customers'
products/services that fully meet the
requirements of specific Halal standards
of Vietnam or import markets.

5.6.2. Hiéu lyc cua cac chung nhan Halal
pht hop Tiéu chuan tiy thudc vao quy dinh
trong mdi tiéu chuan, quy dinh cua tiéu
chuan cong nhan, quy dinh cua timg nudc,
timg khu vuc (thi truong nhdp khau san
pham Halal/dich vu Halal. Thong thuong
¢6 2 chuong trinh chimg nhan Halal phd
bién c6 hiéu luc chirng chi 1a 01 nam hodc
03 nam ké tir ngay cap. Thoi gian hiéu luc
theo cdc chuong trinh chung nhian Halal
nay s& dugc GHC phd bién, giai thich rd
cho khach hang khi dang ky ching nhan.

5.6.2. The validity of Halal certifications
in accordance with Standards depends on
the provisions of each standard, the
provisions of the accreditation standards,
the regulations of each country and each
region (the market for importing Halal
products/ Halal services. Normally, there
are 2 popular Halal certification
programs with a certificate validity of 01
year or 03 vyears from the date of
issuance. The validity period under these
Halal certification programs will be
disseminated by GHC, clearly explained
to customers when registering for
certification.

5.6.3. Cdic yéu cdu vé siv dung chirng chi
va hiéu lwc cua chirng chi Halal

5.6.3. Requirements for the use of the
certificate and the validity of the Halal
certificate

a) Tat ca cac tai liéu ching nhan do GHC
cap cho khach hang (bao gébm chung chi
chung nhan, phu luc chirng nhan, thong béo
sir dung dau, két qua thtr nghiém lién quan,
...) thudc s¢ hitu, trach nhiém quan 1y cia
GHC va GHC cap céc tai liéu nay cho
khach hang sir dung trong thoi han hi¢u luc
cua chung nhan Halal.

a) All certification documents issued by
GHC to customers (including
certification certificates, certification
appendices, notification of use of mark,
relevant test results, etc.) are owned and
managed by GHC and GHC issues these
documents to customers for use within
the wvalidity period of the Halal
certification.

b) Néu khach hang cung cap ban copy ciia tai
liéu chimg nhan (bao gdbm chimg chi Halal,
phu lyc chimg chi, thong bao sir dung dau
Halal) cho cac bén quan tam, cac tai li¢u phai

b) If the customer provides copies of the
certification documents (including Halal
certificates, certificate appendices,
notification of use of the Halal mark) to
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dugc sao chép toan bo va nguyén ban. Nguoi
s¢ hiru ching chi (khach hang) khong dugc
phép sao chép chimg chi Halal di cap theo
cach lam giam tinh rd rang cia ching chi,
khong 1am mo, khong duoc sira doi ban
gbc, cling khong duge phép dich ching chi
sang ngdn ngit khac ma khong cé sy dong
y cia GHC (1a t6 chtc di cip chimg nhan
Halal cho khach hang).

interested parties, the documents must be
copied in their entirety and originals. The
certificate holder (customer) is not allowed
to copy the issued Halal certificate in a
way that reduces the clarity of the
certificate, does not obscure it, does not
modify the original, nor is it allowed to
translate the certificate into another
language without the consent of GHC
(which is the organization that issued the
Halal certification to the customer).

¢) GHC thiét 1ap co ché 01 tuan/0l lan
phan cong nhan sy vao website cia khach
hang va tra ciru trén mang internet dé dam
bado khach hang st dung ching chi chiing
nhan halal, logo ching nhan Halal va cac
hinh anh nhén san pham cua khach hang
ding véi pham vi dugc chiing nhan, dang
thiét ké da duoc cap va ding quy dinh sir
dung ctia GHC dé c6 cac ché tai xir Iy kip
thoi.

¢) GHC establishes a mechanism to assign
personnel to visit the certified
organization's website once a week and
search the internet to ensure that certified
organization use the halal certification
certificate, halal certification logo and
product label images of certified
organization in accordance with the
certified scope, the granted design and
GHC's usage regulations to have timely
sanctions.

d) Hét hiéu luc cia ching chi, Hé thong
dam bao Halal cta khach hang sé duoc
danh gia lai. Panh gia lai c6 thé két hop
trong cung dot voi danh gia giam sat lan
cudi cung. Ddi voi cac khach hang di hét
han chiing chi Halal ma chua danh gia lai
hoic khong dong ¥ danh gia lai (khong han
hi€u luc cua chirng chi nita) thi khong duoc
phép sir dung chimg chi va d4u hiéu chimg
nhan halal di duoc cap. GHC sé& ¢6 cac thu
tuc cong bd thong tin khach hang hét hiéu
luc va khong duy tri tiép chimg nhan t&i
khach hang, nguoi ti€u dung va cac co
quan co lién quan.

¢) Upon expiration of the certificate, the
customer's Halal Assurance System will
be re-audited. The recertification can be
combined in the same time as the last
surveillance audit. For customers who
have expired the Halal certificate but
have not re-audited or do not agree to re-
audit (the validity of the certificate is no
longer valid), they are not allowed to use
the certificate and the halal certification
mark that has been issued. GHC will
have procedures for disclosing customer
information that are expired and will not
continue to certify to customers,
consumers and relevant agencies.

e) Viéc dinh chi hiéu lyc va thu hdi chiung
chi dugc thuc hién theo cic quy dinh cua
GHC duoc néu tai khoan 5.9 bén dudi. Cac
quyét dinh nay s& duoc thong bio 1én
Website: https://halalghc.com va duoc
public thuong xuyén tai

d) ) The suspension of validity and
revocation of the certificate shall be
carried out in accordance with the
provisions of GHC stated in Clause 5.9
below. These decisions will be
announced on the Website:
https://halalghc.com and will be made
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https://halalghc.com/verify-certificate.

public regularly at
https://halalghc.com/verify-certificate.

g) Khi khong théa man véi cac quyét dinh
chirng nhan hay ching chi Halal ma GHC
da cap, Khach hang c6 thé khiéu nai theo
quy dinh tai khoan 5.10 bén dudi.

e) When not satisfied with the
certification ~ decisions or  Halal
certificates issued by GHC, the Customer
may complain according to the
provisions of Clause 5.10 below.

5.7. St dung logo chirng nhan Halal

5.7. Use of Halal certification logo

5.7.1. Khach hang da dugc GHC chung
nhan co quyén st dung logo, diu hiéu
chung nhan Halal cua GHC keém theo ky
hiéu cia tiéu chuan va co quan cong
nhdn/co quan chi dinh tuong tng theo quy
dinh tai REG.02 — Quy dinh vé st dung
dau hiéu chirng nhan Halal cua GHC duoc
cong khai tai: https://halalghc.com/tai-lieu-
cong-khai.

5.7.1. Customers who have been certified
by GHC have the right to use GHC's
Halal certification logos and marks
together with the symbols of the
corresponding standards and
accreditation bodies/appointing bodies as
prescribed in REG.02 — Regulations on
the use of GHC's Halal certification
marks which are published at:
https://halalghc.com/tai-lieu-cong-khai.

5.7.2. Néu khach hang cung cap ban copy
cua tai liéu chimg nhan (¢ day la Thong bao
str dung dau hiéu chimg nhan Halal) cho cac
bén quan tam, cac tai liéu phai dugc sao chép
toan by va nguyén ban. Khach hang khong
duoc phép sao chép Thong béo stir dung diu
hiéu ching nhan Halal d& dugc cap cap theo
cach lam giam tinh rd rang ctia Thong bdo,
khong 1am mo, khong duoc sira dbi ban gdc,
cling khong dugc phép dich ching chi sang
ngodn ngir khac ma khong c6 su dong v cua
GHC.

5.7.2. If the Client provides copies of the
certification  documents  (hereinafter
referred to as the Notification of Use of
the Halal Certification Mark) to
interested parties, the documents must be
reproduced in their entirety and
originally. Customers are not allowed to
copy the Notification of Use the Halal
certification mark that has been issued in
a way that reduces the clarity of the
Notification, does not obscure, does not
modify the original, nor is it allowed to
translate the certificate into another
language without the consent of GHC.

5.7.2. GHC thiét 1ap co ché 01 thang/01 lan
phan coéng nhan su/dbi tac dé diéu tra khao
sat thi truong, tra cfru hinh anh trén mang
internet va ra truc tiép siéu thi dé kiém tra
ngau nhién cac san pham c6 gin d4u Halal
dé tham tra lai dam bao ddu Halal duoc gin
chinh xac, duoc dua dung Ién san pham
dugc ching nhan, dau halal dugc sir dung
ding quy dinh.

Trong truong hop khi phat hién khach hang
c6 vi pham theo quy dinh tai diém c, khoan

5.7.2. GHC establishes a mechanism to
assign personnel/partners once a month
to conduct market survey, look up
images on the internet and go directly to
supermarkets to randomly  check
products with Halal marks to re-verify to
ensure that the Halal mark is correctly
attached, placed correctly on certified
products, and that the Halal mark is used
in accordance with regulations.

In case of detecting that the certified
organization has violated the provisions
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5.6.3 nén trén hodc dung sai logo chung
nhan Halal hoac c6 hanh vi gian lan gitia
thue pham duge GHC chimg nhan halal va
thue pham khong halal thi GHC c6 thé thuc
hién cac bi¢n phap sau:

- Binh chi, huy bo chung nhan Halal va
logo Halal da dugc cap theo quy dinh tai
khoan 5.9 bén dudi.

- Cong khai 1én website cia GHC va cac
phuong tién thong tin dai chiing, dong thoi
gui thong bao, canh bao téi co quan tham
quyén cua Viét Nam, co quan nudc nhip
khau, t0 chic cong nhan vé hanh vi vi
pham cua khach hang.

- Yéu cau hoac dé nghi co quan c6 tham
quyén thu hoi, triéu hoi cac 16 san pham sai
pham.

- Khoi kién ra toa an (néu can thiét) dé yéu
cau khach hang dén bu chi phi do lam anh
huong to1 uy tin, thuong hiéu cua GHC,
cling nhu anh huong té1 nguoi ti€u dung
Hbi gido. Miic yéu cau dén bu cé thé tir
500 triéu dong VND dén 01 ty dong VND.

in point c, clause 5.6.3 above or misused
the Halal certification logo or has food
fraud between GHC-certified halal food
and non-halal food, GHC may take the
following measures:

- Suspend or withdraw the Halal
certificate and Halal logo that have been
granted as prescribed in Clause 5.9
below.

- Publish on GHC's website and mass
media, and send notices and warnings to
the competent authorities of Vietnam, the
importing country's authorities, and the
accreditation body about the customer's
violations

- Request or propose competent
authorities to recall and withdraw the
violating product batches.

- File a lawsuit in court (if necessary) to
request the certified organisation to
compensate for costs caused by affecting
the reputation and brand of GHC, as well
as affecting Muslim consumers. The
compensation level requested can be
from 500 million VND to 1 billion VND

5.8. Duy tri viéc chitrng nhéan

5.8. Maintaining certification

5.8.1. Khach hang dugc chimg nhan phai
duy tri viéc dam bao chét lugng san pham
Halal/dich vy Halal theo dung yéu cau
trong Tiéu chuan Halal twong Gng va duy
tri viéc chimg nhan trong sudt thoi gian
hi€u luc cua chung chi Halal.

Trong truong hop GHC phat hién khéach
hang khong thoa min cac yéu cau chimng
nhan Halal mot cach dang ké, thong qua
danh gid gidm sat hay hoat dong khac,
GHC s€ xéac dinh mtc d anh hudng cua su
khong thoa man dé va tién hanh cic hanh
dong phu hop nhu danh gia dot xuat, dinh
chi, thu hoi, huy bo chimg nhan Halal. Khi
do céac buodc trong qué trinh danh gid, xem
xét hd so vara quyét dinh chiing nhan duogc
tién hanh nhu quy dinh cia GHC va co

5.8.1. The certified customer must
maintain the quality assurance of Halal
products/Halal services in accordance
with the requirements of the respective
Halal Standards and maintain the
certification throughout the validity
period of the Halal certificate.

In the event that GHC finds that a
customer does not substantially meet the
requirements for Halal certification,
through a surveillance audit or other
activity, GHC will determine the extent
of the dissatisfaction and take
appropriate actions such as irregular
audit, suspension, withdrawal and
cancellation of Halal certification. At
that time, the steps in the process of
assessment, review of dossiers and
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xem xét t6i ho so danh gid di luu coa
khach hang do.

certification decisions are carried out in
accordance with GHC's regulations and
take into account the recorded audit
records of that customer.

5.8.2. Trong thoi gian hi€u lyc ctia ching
nhan Halal phu hop tiéu chuin ma khach
hang dugc chimg nhan c6 nhiing thay dbi
16n vé: quyén s hiru; dia diém; co ciu to
chttc; mé rong/thu hep nha xuodng/trang
trai/co s& san Xuat/co so cung cép dich vu
hodc m¢ rong/thu hep danh muc san phﬁm
hodc pham vi san xuat; s6 luong nhan vién
(trén 30 %); nhan sy nguoi dao hoi giam
sat (néu thudc trudng hop bit budc) va cac
nguon lyc co tac dong quan trong dén Hé
thong dam bao Halal thi phai thong bao kip
thoi bang vin ban cho GHC dé GHC tién
hanh danh gia m¢ rong/ thu hep/ gidm sat
pham vi chiing nhén.

Trong truong hop sau két qua danh gid mo
rong/thu hep/giam sat chua co két qua
khang dinh tiép tuc c¢6 hiéu luc thi khach
hang khong dugc phép luu thong san pham
Halal/dich vy halal da dugc chiing nhan
dang c6 nhitng thay ddi néu trén cho toi khi
GHC c6 thong bao tuong tng cho khach
hang.

5.8.2. During the validity period of the
Halal certification in conformity with the
standards, the certified customer has
major changes in: ownership; location;
organizational  structure;  expanding/
narrowing factories/ farms/production
facilities/ service providers or expanding/
narrowing product lists or production
scopes; number of employees (over
30%);  supervisory  personnel  (if
mandatory) and resources that have an
important impact on the Halal Assurance
System must promptly notify GHC in
writing so that GHC can conduct an
assessment to expand/narrow/supervise
the scope of certification.

In case after the results of the expansion/
narrowing/ surveillance audit there is no
confirmation result that continues to be
valid, customers are not allowed to
circulate Halal products/halal services
that have been certified to have the
above changes until GHC issues the
corresponding notice to customers

5.8.3. Pbi v4i chu ky ching nhan 1a 01
nam thi GHC ¢6 thé tién hanh céc cudc
danh gia dot xuat/danh gia tham tra/dédnh
gia dic biét khong bao trude khi can thiét
hoic khi co cac van dé nay sinh, cac trudng
hop c6 thé xdy ra danh gia nay dugc néu rd
tai khoan 5.7.3.3, Budc 7 tai Phu luc 1
Dién giai trinh trinh chirg nhan Halal ctia
GHC ban hanh kém theo Quy dinh nay.

5.8.3. For the certification cycle of 01

year, GHC may conduct irregular
audits/verification audit/special audit
without prior announcement when

necessary or when problems arise, the
possible cases of such audit are specified
in Clause 5.7.3.3. Step 7 in Appendix 1
Interpretation ~ of  GHC's Halal
certification submission issued together
with this Regulation.

5.8.4. P6i v6i chu ky chimg nhan 1 03
nam thi trong thoi gian ching chi ching
nhin Halal c6 hiéu lyc, GHC tién hanh
danh gia giam sat san pham/dich vu da
dugc chiung nhan Halal bang cach: danh

5.8.4. For the certification cycle of 03
years, during the validity period of the
Halal certification certificate, GHC shall
conduct an surveillance audit of
products/ services that have been
certified as Halal by: audit at the halal
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gia tai co sO san xuét san pham halal/cung
cap dich vu halal va 1dy miu thtr nghiém
phuc vu ching nhan trén day chuyén san
Xufit/cung cép dich vy hoac tai kho hang
hodc trén thi truong dé tham tra. Tuy
thudc vao ban chat cia san pham Halal va
hé thong dam bao Halal ma khach hang da
thiét 1ap, GHC thoa thuan chu ky danh gia
giam sat phu hgp tuy nhién chu ky nay
khong dugc ngan hon 12 thang/lan. Pong
thoi trong qua trinh nay cling c6 c6 thé co
cac cudc danh gia dot xuat/danh gia tham
tra/danh gid dac biét khong bao trudc nhu
néu ¢ khoan 5.8.3 néu trén.

product manufacturer/providing halal
services and taking samples for
certification  on  the  production
line/service provider or at warehouse or
on the market for verification.
Depending on the nature of the Halal
product and the Halal assurance system
that the customer has established, GHC
agrees on an appropriate surveillance
audit cycle but this cycle must not be
shorter than every 12 months. At the
same time, during this process, there may
also be irregular audits/verification audit
[special audit without prior
announcement as stated in Clause 5.8.3
above.

5.8.5. Khi c6 su thay ddi vé tiéu chudn
ching nhan (tiéu chuén duoc chirg nhan da
16i thoi va dugc cap nhat bﬁng mot phién ban
moi), GHC sé& tién hanh xem xét, danh gia
lai/danh gia bo sung, cap lai ching chi halal
cling nhu xac dinh lai thoi gian giam sat. Tuy
mitc do thay d6i ctia Tiéu chuan Halal dugc
ching nhan, GHC s¢€ thoa thuan véi khach
hang vé viéc danh gia b6 sung/danh gia lai.
Moi chi phi phat sinh lién quan dén viéc
danh gia nay s€ do khach hang chi tra.

5.8.5. When there is a change in the
certification standard (the certified
standard is outdated and updated with a
new version), GHC will review, audit/re-
audit, re-issue the halal certificate as well
as re-determine the surveillance period.
Depending on the extent of the change in
the Certified Halal Standard, GHC will
agree with the customer on an additional
assessment/re-evaluation.  Any  costs
incurred in  connection with this
assessment will be borne by the
customer.

5.8.6. Cap lai chung chi: Sau 01 nam hoic
03 nam hiéu lyc (tuy thudc chwong trinh
ching nhan cu the) cua chimg nhan halal
pht hop tiéu chuin tuong tmg, GHC tién
hanh danh gia lai nhu 1an dau va cp chimg
nhan phu hop tiéu chuan c6 hiéu lyc 03
nam tiép theo.

5.8.6. Re-issuance of the certificate:
After 01 year or 03 years of validity
(depending on the specific certification
program) of the halal certificate of
conformity with the corresponding
standards, GHC shall conduct a re-audit
as the first time and issue a certificate of
conformity with the following standards
valid for the next 03 years.

5.9. Pinh chi va thu hdi chirng chi

5.9. Suspension and withdrawal of
certificates

5.9.1. Dinh chi str dung chirng nhan phu hop
tiéu chuan 13 viéc GHC ra quyét dinh dinh
chi c6 thoi han viéc st dung chimg nhén
Halal phu hop tiéu chuin ciia Khach hang

5.9.1. Suspension of the use of the
standard conformity certificate means the
decision of GHC to suspend for a definite
period of time the use of the Halal
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dugc chirng nhan.

certificate of conformity with the

standards of the certified Customer.

5.9.2. Thu hoéi ching nhan phu hop tiéu
chuan 1a viéc GHC ra quyét dinh thu hoi
chimg nhan phu hop tiéu chuan di cip cho
khach hang va chim dat hiéu luc cta ching
nhan;

5.9.2. Withdrawal of standard conformity
certificate means the issuance of a decision
by GHC to withdraw the standard
conformity certificate granted to the
customer and terminate the validity of the
certificate;

5.9.3. Tuy mtc d§, GHC xem xét dinh chi
sir dung hodc thu hoi chirmg nhan Halal phu
hop tiéu chuan di cap. Cac quy dinh nay
khach hang (t0 chtic duoc ching nhan
halal) xem tai khoan 5.7.3.4 va 5.7.3.5,
Budc 7 tai Phu luc 1 Dién gidi trinh trinh
chung nhan Halal cia GHC ban hanh kém
theo Quy dinh nay.

5.9.3. Depending on the severity, GHC
shall consider suspending the use or
withdrawing the Halal certification in
accordance with the issued standards.
These regulations can be seen by
customers (halal-certified organizations) in
Clauses 5.7.3.4 and 5.7.3.5, Step 7 in
Appendix 1 Interpretation of GHC's Halal
certification submission issued together
with this Regulation.

5.9.4. Viéc dinh chi, thu hdi va phuc hoi
ching nhan phu hop tiéu chuan s& duoc
GHC  thoéng béao Ién  website:
https://halalghc.com va thdng bao cho cac
t6 chirc/ca nhan c6 lién quan bang van ban.

5.9.4. The suspension, withdrawal and
recovery of the standard conformity
certification shall be notified by GHC on
the website: https://halalghc.com and
notified to relevant  organizations/
individuals in writing.

5.9.5. Khi bi dinh chi, thu hdi hogc hét hi¢u
luc cua chiing nhan, khach hang ngay lap
tirc phai ngimg str dung tit ca cac tai liéu
quang céo, tai liéu truyén thong, bao bi,
nhan mac, ... trong ndi bd cling nhu bén
ngoai ¢6 chira tham chiéu tdi ching nhan
Halal, chung chi halal, diu hiéu chung
nhan Halal va thuc hién theo cac yéu cau
quy dinh khac theo thoa thuan/hop dong da
ky két.

5.9.5. Upon suspension, withdrawal or
expiration of the certificate, the Client
must immediately stop using all
promotional materials, communication
materials, packaging, labels, etc. internally
as well as externally containing references
to Halal certification, halal certificates,
Halal certification marks and comply with
other regulatory requirements according to
the signed agreement/contract.

5.10. Bdi thwong trach nhi¢m va khiéu
nai

5.10. Indemnification and Claims

5.10.1. Néu trong qua trinh dénh gia chiung
nhan, khach hang dugc chung nhan dua ra
bang ching vé viéc GHC giy ra thiét hai
cho khach hang va dé& nghi bdi thuong,
GHC s& xem xét boi thuong cho thiét hai
do6, gia tri boi thuong s& duoc GHC thoa
thuan chi tiét voi khach hang. Trong trudng

5.10.1. If, during the certification
assessment, the certified customer
provides evidence of GHC's damage to
the customer and offers compensation,
GHC will consider compensation for
such damage, the wvalue of the
compensation will be agreed in detail
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hop hai bén khong théa thuan duoc voi
nhau vé gia tr1 boi thuong thi dua ra trong
tai kinh té€ giai quy¢t;

with the customer by GHC. In case the
two parties cannot reach an agreement on
the compensation value, economic
arbitration shall be submitted;

5.10.2. Khach hang c6 thé khiéu nai cac
hoat dong lién quan dén qu4 trinh danh gia,
ching nhan Halal cua GHC. GHC s€ xem
xét, giai quyét khiéu nai cia Khach hang.
Néu khach hang khong doéng v véi quyét
dinh giai quyét khleu nai cua GHC thi
khach hang c6 quyén yéu ciu giai quyét
theo quy dinh cua phap luat;

5.10.2. Customers can complain about
activities related to GHC's Halal
assessment and certification process.
GHC will consider and resolve the
Customer's complaint. If the customer
disagrees with GHC's decision to settle
the complaint, the customer has the right
to request settlement in accordance with
the provisions of law;

5.10.3. Viéc giai quyét khiéu nai ciia Khach
hang dugc thuc hién theo quy trinh PRO.07
- Quy trinh giai quyét khiéu nai giai quyét
khiéu nai cua GHC (dugc cong khai tai:
https://halalghc.com/tai-lieu-cong-khai  va
khach hang khong chiu bat cir khoan chi
phi nao cho viéc khiéu nai. Néu Khach
hang van khong thoa man véi quyét dinh
giai quyét khiéu nai cia GHC hodc ctia Ban
Shariah hodc Hoi ddng dam bao khach
quan ciia GHC thi ¢6 thé guri khiéu nai 1én
t6 chirc cong nhan/co quan tham quyén
nudc ngoai da cong nhan hodc chi dinh cho
GHC ching nhan Halal hodc dua vu viéc ra
tda an dan sy Thanh phé H6 Chi Minh.
GHC cam két tuan thu moi quyét dinh to
chtic cong nhan/co quan tham quyén nudc
ngoai hodc tdoa 4n dan sy Thanh phé Ho
Chi Minh.

5.10.3. The settlement of the Client's
complaint shall be carried out in
accordance with the PRO.07 - Procedure
for Complaint/Appeal Handling of GHC
(published at: https://halalghc.com/tai-
lieu-cong-khai and the Client shall not
bear any costs for the complaint. If the
Customer is still not satisfied with the
decision to settle the complaint by GHC
or the Shariah Board or the Impartiality
Assurance Board of GHC, the complaint
may be submitted to the foreign
accreditation bodies/authority that has
accredited or appointed GHC to certify
Halal or bring the case to the civil court
of Ho Chi Minh City. GHC is committed
to complying with all decisions of
accreditation bodies/foreign authorities
or civil courts of Ho Chi Minh City.

5.10.4. Khong bén nao phai chiu trach
nhiém bdi hoan cho nhau néu c6 nhing yéu
t6 khach quan/cac diéu kién bat kha khang
(dugc md ta trong hop ddng/théa thuin
chimg nhan Halal) xay ra nim ngodi tam
kiém soat ciia hai bén nhung phai théng
bao cho nhau vé cic sy kién ndy bang vin
ban hodc email trong vong 05 ngay ké tir
ngay dién ra.

5.10.4. Neither party shall be liable for
reimbursement to each other if objective
factors/force majeure conditions
(described in the Halal certification
contract/agreement) occur beyond the
control of both parties but must notify
each other of these events in writing or
email within 05 days from the date of
occurrence.
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5.11. Cac khoan chi phi

5.11. Fees

5.11.1. Cac khoan chi phi cho hoat dong
danh gia, ching nhan Halal dugc xac dinh
trong Hop dong/théa thuin ching nhén.
Khach hang khéng phai tra bét ki khoan chi
phi nao khac cho GHC trtr chi phi cho danh
gia bod sung dugc quy dinh tai khoan 5.8.5
néu trén.

5.11.1. Fees for Halal audit and
certification activities are determined in
the certification  contract/agreement.
Customer is not required to pay any
other costs to GHC except for the cost of
the additional audit specified in clause
5.8.5 above.

5.11.2. Khi can phai tham tra hanh dong
khéc phuc cia khach hang tai diém duoc
danh gia, céc chi phi di lai, luu trd cho
chuyén gia danh gia cua GHC do khach
hang chi tra;

5.11.2. When it is necessary to verify the
customer's corrective action onsite, the
travel and accommodation expenses for
GHC's auditors/experts shall be paid by
the customer;

5.11.3. GHC phat hanh hoa don tai chinh
cho toan bg chi phi danh gia, ching nhan
cua GHC. Viéc cham thanh toan sau 30
ngdy ké tir ngay phat hanh héa don, bén
Khach hang phai chiu 14i suat 1,5% trén
thang cho phan gié tri can phai thanh toan;

5.11.3. GHC shall issue financial
invoices for all audit and certification
fees of GHC. The delay in payment after
30 days from the date of invoice
issuance, the Customer must bear the
interest rate of 1.5% per month for the
value to be paid;

5.11.4. GHC ra quyét dinh dinh chi chimng
nhan Halal phu hop tiéu chuan d6i voi
Khach hang khong thanh toan chi phi danh
gi4, chimg nhan sau 60 ngay ké tir ngay
GHC phat hanh hoa don. Viéc khéi phuc
ching nhan Halal phu hop tiéu chuan sé
duogc thyc hién sau khi Khach hang thanh
toan chi phi danh gi4 ching nhan

5.11.4. GHC issues a decision to suspend
the Halal certification in accordance with
the standards for the Customer who fails
to pay the cost of audit and certification
after 60 days from the date GHC issues
the invoice. The recovery of the Halal
certification in accordance with the
standard will be carried out after the

Customer pays the cost of the
certification audit
6. HO so' cin lwu giit/ Saved Records
TT Ho so Mai s6 Noi luu Thaoi gian luu
No. Records Code Save Place Retention Time
Mau Gidy chimg nhan Halal Phong Diéu . o
1. | tiéng Viét/ Vietnamese Halal | FO1-REG.01 | phéi Chimng 06 nim (doi voi
Certificate Template nhan chu ky chimg
PRTYS ; A ' nhan 03 nam),
Mau Giay chimg nhan Halal Certification 5 .
2. |tiéng Anh/ English Halal | FO2-REG.01 | Coordination | 92 nam (doi voi
Certificate Template Department chu ky chimg
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giay chiung nhan Halal/ 06
.. years (for the
3. Delc_:(;g;on t(]z s?ﬁpendH tlhci FO3-REG.01 certification cycle
validity -0 € ala of 03 years);
certificate
Quyét dinh hiy bo hiéu lyc 02 yft?arS_ (for thle
gidy chimg nhan Halal/ ] certification cycle
% | Decision to cancel the Halal | 04 REG.01 of 01 year)
certificate
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PHU LUC 1: DIEN GIAI QUY TRINH CHUNG NHAN HALAL CUA GHC

APPENDIX 1:

INTERPRETATION OF GHC'S HALAL CERTIFICATION PROCESS

51. BUOC 1: XEM XET DPANG KY
CHUNG NHAN VA HOP PONG

5.1. STEP1:

REVIEW CERTIFICATION CONTRACT
AND APPLICATIONS

5.1.3. Cdc thii tuc can tuén thii

Céc khach hang c6 nhu cau chtng nhan s& sir
dung Biéu mau F01-PRO.09 — Ping ky
ching nhan Halal dugc GHC cong khai trén
website hodc duoc cung cap cho khach hang
khi khéach hang lién hé to1

Sau khi nhan dugc chinh xac va day du cac
thong tin ban dau do khach hang cung cp,
Nhan Phong Piéu phdi Ching nhan c6 trach
nhiém xem xét cac san phém/dich vu dé
nghi ching nhan dé xem xét cac yéu t6 sau
day:

+ San pham/dich vu/qua trinh co thudc
pham vi phdi ching nhan Halal theo Luét
Shariah

+ San pham/dich vu/qua trinh c6 thudc
pham vi ma GHC dugc phép danh gid chiing
nhan va thudc chuong trinh cong nhéan cua
nudc nao? Cua khu vuc nao? GHC co6 duoc
thira nhan hodc cong nhan cho pham vi nudc
do, khu vuc dé hay khong?

=> Néu san pham/dich vu/qua trinh khong
thudc pham vi ching nhan Halal/hoac GHC
khong c6 nang lyc ching nhan thi dung qua
trinh trao doi v6i khach hang.

=> Néu san phém/dich vu/qué trinh thudc
pham vi ching nhan Halal va GHC c6 nang
lyc, dugc thira nhan/cong nhén thi trao doi
v6i Phong Quén Iy Chuyén gia vé van dé ky
thuat (nhu thanh phan nguyén liéu, thanh
phan clia san pham, quy trinh cong nghé san
Xuat, cac rii ro co lién quan, ...) dé thong
nhét tiép nhan dang ky chung nhan halal ctua
khach hang (Truong hop can thiét co thé de
nghi cung chuyén gia xuong triee tiép tai dia
diém sdan xudt kinh doanh ciia khach hang dé

- Customers who wish to certify will use Form
FO1-PRO.09 - Application for Halal
certification published by GHC on the website
or provided to customers when customers
contact

- After receiving accurate and complete initial
information provided by the customer, the
Certification Coordination Department is
responsible for reviewing the products/services
requested for certification to consider the
following factors:

+ Products/services/processes that are subject to
Halal certification under Shariah Law

+ Are the products/services/processes within the
scope of GHC allowed to audit and certify and
belong to the accreditation program of which
country? Of which region? Is the GHC
recognized or accredited for that country, that
region?

=> |If the product/service/process is not within
the scope of Halal certification/or GHC does not
have the competence to certify, stop the process
of communicating with the customer.

=> If the product/service/process within the
scope of Halal and GHC certification is
competent, recognized/accredited, discuss with
the Auditors Management Department about
technical issues (such as raw material
composition, product composition, production
technology process, related risks, etc. ...) to
unanimously receive the registration of halal
certification from customers (In case of
necessity, it is possible to request auditors to go

directly to the customer's production and
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khao sat so bo, trao doi cach thie trién khai).
=> Néu khach hang tai chirng nhan ma cé
cac diém khong phu hop trong 1an danh gia
gan nhat thi khach hang phai tuyén bd/cam
két dd loai bo sy khong phu hop va thuc
hién hanh dong khic phuc trudc khi gia han
va n0p Pon dang ky chiing nhén (don dang
ky chi dugc chip nhan néu khach hang cé
khai bao). Truong hop phat hién khach hang
d3 nop Pon dang ky tai to chirc chimg nhan
Halal khac ma khong dugc chap nhan sau d6
gui don Pang ky sang GHC thi Phong Picu
phéi Chung nhdn can yéu cau nguoi nop
don phai cung cap thong tin chi tiét vé don
xin chtng nhéan 1an dau va 1y do tir chdi cua
T6 chirc ching nhan halal kia.

- Néu pham vi ding ky chimg nhan Halal
thudc pham vi nang luc cia GHC va khach
hang dap tng cac yéu cau dang ky dau vao
cling nhu dong ¥ str dung dich vu thi Nhan
vién Phong Diéu phdi Ching nhan tiép tuc
budc thuong thao hop dong, théng nhat murc
phi chirng nhén, thoi gian thuc hién va dia
diém xudng danh gid chung nhan dé chdt
hop dong ching nhan Halal v&i khach hang.

business location to conduct a preliminary
survey and discuss how to implement it).

=> |f the customer re-certifies and there are
non-conformities in the last audit, the customer
must declare/commit that the non-conformity
has been eliminated and take corrective action
before renewing and submitting an Application
for Certification (the application will only be
accepted if the customer has declared). In case it
Is found that the customer has submitted an
Application at another Halal Certification Body
that is not accepted and then sends the
Application form to GHC, the Certification
Coordination Department should require the
applicant to provide detailed information about
the initial application for certification and the
reason for the rejection of the other Halal
Certification Body.

- If the scope of Halal certification application is
within the scope of GHC's competence and the
customer meets the requirements for input
application as well as agrees to use the service,
the staff of the Certification Coordination
Department continues to negotiate the contract,
agree on the certification fee, implementation
time and location to go down to the certification
audit to finalise the Halal certification contract
with customers.

5.2. BUOC 2: LAP CHUONG TRINH
CHUNG NHAN HALAL

9.2. STEP 2: ESTABLISH A HALAL
CERTIFICATION PROGRAM

- Phong Piéu phdi Chung nhan thiét lap
Chuong trinh ching nhén Halal cho mét chu
ky ching nhan (chu ky ching nhéan co6 thé 1a
01 nam hodc 03 nam tuy vao tung chuong
trinh cong nhan cua cac nude/cac to chic).
5.2.3.2. Thanh lap Doan danh gid
Phong Diéu phdi Ching nhan xem xét lap
Doan danh gia
5.2.3.3. Xdy dung ké hoach dinh gid Halal
Poan danh gia giri K& hoach danh gid Halal
theo FO4-PRO.09 cho khach hang théng qua
email hodc guri qua duong buu dién va sau do

- The Certification Coordination Department
establishes a Halal Certification Program for a
certification cycle (the certification cycle can be
01 year or 03 vyears depending on each
accreditation program of countries/
organizations).

5.2.3.2 Establishment of the Audit Team
Certification Coordination Department review,
establish an audit team

5.2.3.3 Establish a Halal audit plan

The audit team sends the Halal Audit Plan
according to FO4-PRO.09 to the customer via
email or by post and then calls to confirm the
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goi dién dé x4c nhan lich danh gia véi khéach
hang, dong thoi théng béo va hudng dan khach
hang vé viéc c6 03 ngay lam viéc dé phan hoi
vé ké hoach danh gi& giri lai GHC. Can cir vao
y kién phan hoi ctia khach hang, Poan danh gia
cd thé diéu chinh hay khdng diéu chinh noi
dung K¢é hoach danh gia. Sau d6 cap nhat lich
danh gid dé cac bo phan lién quan phdi hop
thuchién.

Ké hoach danh gia cin néu rd ngay, gio va
cac hang muc danh gia va can trao ddi véi
khach hang dé dam bao trong cac ngay danh
gia doanh nghiép co bd tri hoat dong san
xuat mot s6 dong san pham, ching loai va
linh vyc thudc pham vi dang ky chung nhéan.

audit schedule with the customer, and at the
same time notifies and instructs the customer
that there are 03 working days to feedback on
the audit plan to be sent back to GHC. Based on
customer feedback, the Audit Team may or may
not adjust the content of the Audit Plan. Then
update the audit schedule for relevant
departments to coordinate implementation.

The audit plan should clearly state the date, time
and audit items and should be discussed with
customers to ensure that during the audit days,
the enterprise has arranged production activities
of a number of product lines, types and fields
within the scope of certification registration.

5.3. BUOC 3: PANH GIA GIAI POAN 1

5.3. STEP 3: STAGE 1 AUDIT

5.3.3. Cdc thii tuc cdn tudn thii

a) Hinh thirc danh gia: Panh gia giai doan 1
¢ thé duge thuc hién tai Tru s¢/Vin phong
cia GHC hodc tai dia diém san xudtkinh
doanh cua khach hang tuy theo mirc do phuc
tap clia quy san xudt san phdm hoic dich vu,
cling nhu danh gié rai ro dé quyét dinh.

b) Ngi dung Ddnh gia Giai doan 1

- Muc tiéu ctia danh gia giai doan 1 1a nhim
thu thap cac thong tin, bang chimg cho viéc
xdy dung ké hoach danh gi4 giai doan 2 bang
cach dat dugc su hiéu biét vé cac quy pham
thyc hanh san xuat tét (GMP), ciing nhu khai
niém xac dinh va phan tich cac rui ro vé an
toan san pham nhu Céic chuong trinh tién
quyét PRP (ISO 22000), HACCP.

- Ngoai ra, Panh gi4 giai doan 1 nhim Xac
dinh hé théng dam bao halal da dugc thiét
1ap, ciing nhu xac dinh cac diéu kién chuan bj
cho danh gia giai doan 2, cu thé:

+ Xem xét, di chiéu k¥ thanh phan cua san
pham, thanh phan cua nguyén li€u, ban
thanh pham, phu gia, chat hd tro ché bién
dugc dung cho san Xuat san pham de dam
bao tuan thi cac yéu cau co ban vé thanh

5.3.3. Procedures to be followed

a) Form of audit: Stage 1 audit can be carried
out at GHC's Head Office/Office or at the
customer's production/business location
depending on the complexity of the product or
service production process, as well as risk
assessment to make decisions.

b) Stage 1 Audit Content

- The objective of the Stage 1 audit is to gather
information and evidence for the development
of the Stage 2 audit plan by gaining an
understanding of Good Manufacturing
Practices (GMP), as well as the concept of
identifying and analyzing product safety risks
such as Prerequisite Programs -PRP (ISO
22000), HACCP.

- In addition, the Stage 1 Audit aims to
determine the established Halal assurance
system, as well as to determine the conditions
for preparing for the Stage 2 Audit,
specifically:

+ Carefully consider and compare the
composition of products, ingredients of raw
materials, semi-finished products, additives

and processing aids used for product
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phan Halal va Haram.

+ Péanh gia dia diém cua khach hang va céac
diéu kién cu thé dong thoi thuc hién céc
cudc thao luan voi can bd cua khach hang dé
xéac dinh tinh sin sang cho danh gia budc 2,
dam bao viéc van hanh san xuét tai thoi
diém danh gia va tinh sin c6 cia mau thi
nghiém;

+ Xem xét tinh trang ctia khach hang d6i véi
cac yéu cau lién quan cia Tiéu chuan Halal
va cac Quy dinh phap ly lién quan, dac bi¢t
1a vé nhan biét cac khia canh, qua trinh, muc
tiéu va hoat dong quan trong ciia hé thong
dam bao chat lugng san pham va hé thong
dam bao Halal.

- Khoang thoi gian gitta cac cudc danh gia
giai doan 1 va giai doan 2 du kién khong
dugc dai hon 06 thang. Panh gia giai doan 1
can phai danh gia lai néu khoang thoi gian
dai hon 06 thang ma chua tién hanh duoc
danh gia giai doan 2.

production to ensure compliance with basic
requirements on Halal and Haram ingredients.

+ Audit the customer's location and specific
conditions and conduct discussions with the
customer's staff to determine the readiness for
the Stage 2 audit, ensure the production
operation at the time of the audit and the
availability of the test sample;

+ Consider the customer's status with respect
to the relevant requirements of the Halal
Standard and
especially in terms of recognizing important
aspects, processes, objectives and activities of
the product quality assurance system and the
Halal assurance system.

- The period between Stage 1 and Stage 2
audits is expected to be no longer than 06
months. Stage 1 needs to be re-audited if the
period is longer than 06 months and the stage 2
audit has not been conducted.

relevant Legal Regulations,

5.4. BUOC 4: PANH GIA GIAI POAN 2

2.4. STEP 4: STAGE 2 AUDIT

5.4.3. Cdc thii tuc can tudn thii
5.4.3.1. Hop khai mac / Opening meeting:

5.4.3. Procedures to be followed
5.4.3.1. Opening meeting:

5.4.3.2. Qua trinh danh gid tai hién truong
- Panh gid ching nhan Halal giai doan 2
duogc tién hanh tai Nha xudng va tat ca cac
diém dang hoat dong cta khach hang lién
quan dén san pham/dich vu Halal ding ky
ching nhan. Qua trinh lya chon ngay, thoi
diém, mua danh gia phai dam bao tai thoi
diém danh gia mot sé ddy chuyén san xut san
pham/cung mg dich vu dang van hanh va
doan danh gia tiép can dugc day du cac khu
vuc dai dién trong pham vi danh gia.

5.4.3.2. On-site audit process

Stage 2 Halal certification audit is conducted
at the factory and all active points of
customers related to Halal products/services
registered for certification. The process of
selecting the date, time and season of the
audit must ensure that at the time of audit of a
number of  operating product/service
production lines and the audit team has full
access to the representative areas within the
scope of the assessment.

b) Dinh gii thanh phan, tiéu chuin
nguyén li¢u, ban thanh phdm, thanh
pham, bao bi, ghi nhan

b) Assessment of ingredients, standards of
raw materials, semi-finished products,
finished products, packaging and labeling

¢) Lday mdu kiém tra cam quan, ngoai
quan, ghi nhan va ldy mau gui kiém
nghiém

¢) Taking samples for sensory and appearance
test, labeling and taking samples for testing

- In Halal certification for products, the audit
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- Trong chimg nhan Halal cho san pham thi
Doan danh gia can xem xét két qua cua tat ca
cac thir nghiém trong phong thi nghi¢m lién
quan dén tinh trang Halal cta san pham.

- Khi can thiét, doan danh gia phai 13y du s6
lwong mau tir co sé san xuat/dich vu dé thuc
hién cac cudc kiém tra, va thir nghi¢m can
thiét.

Theo quy dinh cia GHC dé dam bao ¢ mau
luu d6i chimg khi xay ra tranh chap, khiéu nai
chuyén gia yéu cau khach hang luu mau tdi
thiéu trong 01 thang, twong ty mau luu tai
GHC ciing duoc luu 01 thadng. Sau thoi gian
01 thang mau s& dugc hitybo

team needs to consider the results of all tests
in the laboratory related to the Halal status of
the product.

- When necessary, the audit team must take a
sufficient number of samples from the
production/service facility to carry out
necessary inspections and tests.

According to GHC's regulations to ensure that
there is a control sample when a dispute occurs,
the expert, auditor complaint requires the
customer to keep the sample for at least 01
month, similarly the sample stored at GHC is
also stored for 01 month. After 01 month, the
sample will be canceled

d) Hop ndi b doan va tong hop két qua
danh gia

d) Internal audit team meeting and summary
of audit results

e) Hop két thiic va tip hop hd so ching
nhan

- Poan danh gia tién hanh cudc hop két thuc
v6i cac dai dién co tham quyén cua khach
hang.

- Danh sach tham du theo FO5-PRO.09 duoc
sit dung dé ky xac nhan cua nhiing ngudi
tham dy hop khai mac. Ngay sau khi két thuc
cudc hop, Truong doan danh gia tién hanh tap
hop day da ho so danh gia, dé nghi khach
hang ky va dong dau xac nhan vao cac ho so
¢6 yéu cau ky, dong dau.

- Boan danh gié c6 trach nhi¢m tap hop du 01
bo hd so danh gia dé chuyén cho khach hang
luu gitt, gdm céac ho so sau:

FO05-PRO.09 — Danh sach tham du
F10-PRO.09 — Béo céo danh gia giai doan 2
F11-PR0O.09 — Bién ban lay mau

Mau san phérp luu tai khach hang c6 tem
niém phong (néu co)

e) Closing meeting and gathering certification
records

- The audit team conducts a closing meeting
with the customer’s authorized representatives.

- The attendance list according to FO5-PRO.09
Is used to sign the confirmation of the
participants of the opening meeting.
Immediately after the end of the meeting, the
audit team conducts a complete collection of
audit documents, requests customers to sign
and affix confirmation stamp to the documents
that require signature and stamping.

- The audit team is responsible for gathering
01 set of audit records to be transferred to the
customer for keeping, including the following
dossiers:

FO05-PRO.09 — Attendance List
F10-PRO.09 — Stage 2 Audit Report
F11-PR0O.09 — Sampling Minutes

Product samples stored at customers with
sealing stamps (if any)

5.4.3.3. Giki méu t6i phong thir nghiém va
theo doi tra két qua

- Péi voi truong hop Poan danh gia chi dinh

5.4.3.3. Sending samples to the laboratory
and monitoring the return of results
- In case the audit team appoints samples to
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lay mau dé gui ther nghiém thi khong qua 02
ngay lam viée ké tir ngay lay mau, chuyén gia
phai giri mau dén cac phong thi nghiém (bén
thtr ba ddc 1ap) da dang ky linh vuc hoat dong
chimg nhan theo quy dinh cta phap luit va
dugc cong nhan theo ISO/IEC 17025.

- Trong truong hop, Doan danh gla dong y dé
khach hang van chuyén miu dén phong thur
nghiém duoc chi dinh dé thu nghiém thi can
néu rd trong Bién ban 1dy mau (F11-PRO.09)
vé viéc ban giao miu cho khach hang ciing
v6i mau di duoc niém phong boi GHC dé
nhd khéach hang chuyén méu t6i phong thi
nghiém.

be sent for testing, within 02 working days
from the date of sample collection, the
auditors must send the samples to the testing
laboratories (independent third parties) that
have registered the field of testing activities in
accordance with the provisions of law
(according to Decree 107/2026/ND-CP and
Decree No. 154/2018/ND-CP) and be
recognized according to ISO/IEC 17025.

- In case the audit team agrees to let the
customer transport the sample to the
designated testing laboratory for testing, it is
necessary to clearly state in the sampling
record (F11-PRO.09) about the handover of
the sample to the customer along with the
sample sealed by GHC to ask the customer to
transfer the sample to the testing laboratory.

5.4.3.4. Theo doi hanh dpng khdic phuc cdc
Diém khéng phit hop (NC)

- Trong vong 60 ngay ké tir khi cudc danh gia
két thiic, Khach hang phai dua ra va giri hanh
dong khac phuc cho nhimng diém khdng pho
hop t6i Phong Piéu phdi Chimg nhan. Sau 60
ngay, ké tir ngay danh gia chimg nhan két thic
ma hanh déng khic phuc cua khach hang
khong duoc chap nhan thi Phong Piéu phdi
Chimg nhén ¢6 thé ra thong bao gia han thoi
han trén thém 30 ngay. Sau thoi han gia han
ma hanh dong khic phuc van chua duogc chip
nhan thi két qua danh gi& chimg nhén bj hay bo.

5.4.3.4. Track Non-Conformities (NCs)
correct actions

Within 60 days of the end of the audit, the
Client must take and send corrective action
for non-conformities to the Certification
Coordination Department. After 60 days from
the date on which the certification audit ends,
if the customer's corrective action is not
accepted, the Certification Coordination
Office may issue a notice of extension of the
above time limit for another 30 days. After
the extension period, if the corrective action
is still not accepted, the certification audit
result shall be canceled.

5.5. BUOC 5: THAM XET, THAM TRA
SHARIAH VA RA QUYET PDINH
CHUNG NHAN HALAL

9.5. STEP S: VERIFICATION,
VALIDATION OF SHARIAH AND
HALAL CERTIFICATION DECISION
MAKING

5.5.3. Cdc thii tuc can tudn thii

5.5.3.1. Tham tra két qud thir nghi¢m
Trong trudng hop két qua thir nghiém khong
dat, Doan danh gia thdng bao cho khach hang
thue hién hanh dong khac phuc can thict (di€u
tra nguyén nhan, thuc hién cac hanh dong khac

phuc phtl hop), kién nghi thdm tra thuc té hanh

5.5.3. Procedures to be followed
5.5.3.1. Verification of test results

- In case the test results are failed, the audit
team shall notify the customer to take
necessary remedial actions (investigate the
causes, take appropriate remedial actions),
propose the actual verification of remedial
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dong khac phuc tai co s¢ hodc tai Van phong
cia GHC, néu chip nhan thi tién hanh lay
mau thir nghiém lai nhitng chi tiéu khdng dat
(1an 2). Néu két qua thtr nghiém 1an 02 tiép tuc
khong dat, GHC sé dimg danh gia va cham
dirt hop dong chig nhan véi khach hang.
5.5.3.2. Thiam xét ky thudt ciia B¢ ho so
danh gia chirng nhdn

- T4t ca cac ho so danh gia chimg nhan Halal
s&¢ dugc chuyén dén Nhém ra quyét dinh
chimg nhan Halal dé tién hanh thim xét, thim
tra Shariah va ra quyét dinh chimg nhan.

actions at the facility or at GHC's office, if
accepted, samples will be taken for re-testing
of unsatisfactory targets (2nd time). If the
results of the 2nd test continue to fail, GHC
will stop the audit and terminate the
certification contract with the customer

5.5.3.2. Technical Review of the certification
audit dossier

All Halal certification audit dossiers will be
forwarded to the Halal Certification Decision
Making Team for verification, Shariah
verification and make certification decision

5.6. BUOC 6: BAN HANH KET QUA
PANH GIA

5.6. STEP 6: ISSUANCE OF ASSESSMENT
RESULTS

5.6.3. Thii tuc can tudn thii

5.6.3.1. Yéu cdu chung

Giam déc GHC/Pho giam dbc dugc uy
quyén s€ la nguoi ky Chung chi chimg
nhan/Thong bao két qua danh gia nhung
khong phai la nguoi ra quyét dinh ching
nhan ma chi la ky van ban thong bao két qua
do Nhom ra quyét dinh ching nhan Halal
két luan.

5.6.3. Procedures to be followed
5.6.3.1. General Requirements

The Director/Authorized Deputy Director of
GHC will be the person who signs the
Certification Certificate/Notification of Audit
Results but is not the person who makes the
certification decision but only signs the
written notification of the results concluded
by the Halal Certification Decision Making
Team.

5.6.3.2. Trwong hop Nhom ra quyét dinh
chitng nhgn Halal két lugn khéong cip
chirng chi cho khdach hang

- Phong Diéu phéi Ching nhan soan thao
cong van Thong bao cho khach hang vé viéc
khéng cap chimg chi va c6 néu rd ly do theo
mau tai F16-PR0O.09 Thong béo két qua danh
gia.

5.6.3.3. Trwong hop Nhém ra quyét dinh
chitng nhin Halal két lugn cdp chirng chi
cho khach hang

Phong Diéu phbi Chimg nhan dy thao ching
chi chiing nhan Halal, Phy luc ching nhéan va
Thong béo dau chimg nhan Halal duoc phép
sir dung (theo mau tai REG.02 — Quy dinh vé
st dung diu hiéu chung nhan Halal) dé
chuyén cho khach hang x4c nhan.

5.6.3.2. In case the Halal certification
decision making team concludes not to grant
a certificate to the customer

- The Certification Coordination Department
shall draft an official letter notifying the
customer of the no granting of the certificate
and clearly stating the reason according to the
form at F16-PR0O.09 Notice of audit results.

5.6.3.3. In case the Halal -certification
decision-making team concludes to grant a
certificate to the customer

The Certification Coordination Department
shall draft the Halal certification certificate,
the Certification Annex and the Notification
of the Halal certification mark that is allowed
to be used (according to the form in REG.02 —
Regulations on the use of the Halal

certification mark) to be forwarded to the
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Sau khi khach hang xac nhan n6i dung ching
chi, Phong Piéu phdi Ching nhan in, trinh
Giam dbc ky ban hanh. Hiéu luc chung chi la
03 nam hodc 01 nam tuy thudc vao chuong
trinh cong nhan/yéu cau cong nhan cua cic
nudc/cac khu vuec.

b) Tap hop tai lieu chirng nhan gui khach
hang

Sau khi chimg chi dugc phé duyét, Phong
Di€u phoi Chung nhén c6 trach nhiém tép
hop du cac tai liéu chimg nhan sau dé gui
khach hang:

1. Chung chi ghl'mg nhan Halal va Phu luc
chimg nhén (néu co)

2. Phiéu két qua thtr nghiém (néu c6 giri
mau)

3. Théng bao st dung déu hiéu chimg nhan
Halal.

c) Trd két qud va cdp nhdt Danh sdach
khach hang

- Sau khi trinh Ky chimg chi, Phong Piéu
phoi Ching nhén chuyén két qua chimg nhan
sang Phong Hanh chinh - Tong hop dé dong
dau va lam céc thu tuc thanh toan, chuyén trd
ket qua deén khach hang.

- Phong Piéu phéi Chimg nhan c6 trach
nhiém cdp nhat thong tin khach vao Danh
sach theo dbi va cap nhat trén trang web cua
GHC tai dia chi: https://halalth.com Vo1 cac
ndi dung: :I'én khéach hang; so ching nhén;
cac §én pham/dich vu dugc chimg nhan; Ti’éu
chuan Halal dugc ching nhan, ngay cap,
ngay hi¢u luc.

customer for confirmation.

After the customer confirms the content of the
certificate, the Certification Coordination
Department prints it and submits it to the
Director for signature and issuance. The
validity of the certificate is 03 years or 01 year
depending on the accreditation
program/accreditation requirements of
countries/regions.

b) Collection of certification documents to
send to customers

After the certificate is approved, the
Certification Coordination Department is
responsible for gathering all the following
certification documents to send to customers:

1. Halal Certificate and Certification Annex
(if any)
2. Test result report (if the sample is sent)

3. Notification of use of Halal certification
mark.

¢) Send results and update the Clients List

After submitting the certificate for signing, the
Certification Coordination Department
transfers the certification results to the
General Administration Department to stamp
and carry out payment procedures and send
the results to customers.

The Certification Coordination Department is
responsible for updating guest information
into the Monitoring and updating list on
GHC's website at the address:
https://halalghc.com with the following
contents: Customer name; certificate number;
certified products/services; Certified Halal
Standard, Issue Date, Effective Date.

5.7. BUOC 7: PANH GIA TRONG CHU
KY CHUNG NHAN

5.7. STEP 7: AUDIT DURING THE
CERTIFICATION CYCLE

5.7.3. Cdc thii tuc can tudn thii
5.7.3.1 Danh gia giam sdt dinh ky
a) Thu tuc thuc hién

5.7.3. Procedures to be followed
5.7.3.1 Periodic Surveillance Audit
a) Procedures for implementation
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- GHC tién hanh giam sat bat budc voi cac
co s& da d}roc ‘Chﬁ'l’lg nhan Halal vé1 muc
dich tim ki€ém bang ching su duy tri c6 hiéu
lyc cua hé thong dam bao Halal so voi yéu
cau cua Tiéu chuan Halal twong tUng; xac
minh tinh twong thich lién tuc cta San
ph?lm/Dich vu Halal véi qéc yéu cau 01:1a
giay chimg nhan da dugc cap va Tiéu chuan
Halal twong ing.

- Tan suat danh gia giam sat phai dam béo
toi da khong qua 12 thang/01lan.

b) Ban hanh két qua dinh gid gidm sdt

- Quyét dinh vé két qua danh gia giam sat do
Nhom ra quyéet dinh chimg nhan Halal cua
GHC ket luan.

- Két qua danh gia giam sat s€ duogc sir dung
lam can cir d€ ra Thong bao duy tri hiu lyc cua
Chimg nhén Halal (theo mau F18-PRO.09)
hodc ra Quyét dinh dinh chi, hiy bo Gidy ching
nhan Halal.

- Két qua dénh gia giam st tra cho khach hang
gom:

+ Thong bao duy tri hi¢u luc chung chi (theo
mau F18-PR0.09);

+ Cac phiéu két qua thur nghiém mAu san pham
trong dot danh gia giam sat (n€u co)

- GHC conducts mandatory surveillance with
Halal-certified facilities for the purpose of
finding evidence of the effective maintenance
of the Halal assurance system against the
requirements of the respective Halal
Standard; verify the ongoing compatibility of
Halal Products/Services with the
requirements of the issued certificate and the
corresponding Halal Standard.

- The frequency of surveillance audit must
not exceed 12 months/01 time.

b) Issuing the results of surveillance audit

- The decision on the results of the
surveillance audit is concluded by the GHC's
Halal Certification Decision Making Team

through F15-PRO.09 - Review report,
Shariah  verification and  certification
decision.

- The results of the surveillance audit will be
used as a basis for issuing a Notification of
Maintaining the Validity of the Halal
Certificate (according to form F18-PRO.09)
or issuing a Decision on suspension and
cancellation of the Halal Certificate.

- The results of the surveillance audit send to
customers include:

+ Notification of maintaining the validity of
the certificate (according to form F18-
PRO.09);

+ Results of testing product samples in the
surveillance audit (if any)

5.7.3.2 DPdnh gid mé rong pham vi/bo sung
sin phim

- Panh gi chimg nhian mé rong pham vi/bd
sung san pham khong ap dung dbi véi co s&
da dugc ching nhan theo mdt ti€u chuén
Halal, gio dang ky chimg nhan thém mot tiéu
chuan Halal khac.

- Panh gi chimg nhian mé rong pham vi/bd
sung san pham chi ap dung dbi vdi cac co s
da dugc chung nhan Halal theo mét Tiéu
chuan cu thé va sau d6 c6 nhu cau ching nhan

57.3.2 Scope Expansion/  Product
Supplement Audit
- Certification audit to expand the

scope/supplement of products does not apply
to establishments that have been certified
according to one Halal standard, the time to
apply for certification is another Halal
standard.

- Scope expansion/product supplement
certification  audit only applies to
establishments that have been certified Halal
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mo rong pham vi ap dung (d6i véi dich
vu/qué trinh Halal) hogic bd sung cho céc san
phim méi ciing theo mot Tiéu chuan Halal da
dugc chung nhan.

- Cac thu tuc thuc hi¢n danh gia mo rong
pham vi/bé sung sin phim tai co so thuc
hién twong ty nhu cac Budc 1,2,3,4,5,6 néu
trong phu luc nay va trong luu d6 chirng nhan

according to a specific Standard and then
there is a need for certification to expand the
scope of  application (for Halal
services/processes) or supplement new
products also according to a certified Halal
Standard.

- The procedures for conducting the scope
expansion/product supplement audit at the
facility are similar to Steps 1,2,3,4,5,6 in
Section V of this Procedure.

5.7.3.3 Pdnh gid dot xuit/ Danh gid dic
biét

Trong thoi han hi¢u lyc cia ching chi ching
nhan Halal (03 nam hogc 01 nam), GHC c6
thé tién hanh dénh gia dot xuat (hay goi la
danh gia ddc biét) khong bao trude dé tham
tra tinh tuan thi cta co s& san xuat va clia san
pham theo yéu cau cua Tiéu chuan Halal néu
c6 cac thong tin sau day:

+ Co khiéu nai cua khach hang/nguodi ti€u
ding vé thong tin san pham khong minh bach,
san pham c6 chat cAm Haram hodc chat bi
nghi ngd Mushbooh.

+ CO6 thong tin nghi ngd vé viéc khong tuan
tha yéu cau Tiéu chuan Halal hodc c6 vi pham
nguyén tic Halal cta co so

+ Khi dugc co quan cong nhan/ co quan quan
1y nha nudc/ co quan quan 1y nudc nhap khau
san phém Halal cta co sé yéu cau thyc hién.

- GHC ra quyét dinh thanh 1ap doan danh gia
sau d6 doan danh gia xudng danh gia dot xuit
tai co s& ma khong bao trude cho khach hang.
- Céc thu tuc thuc hién danh gid dot xuat/danh
gia dac biét thuc hién tuong tu nhu cac Budc
2,4,5,6 néu trong phu luc nay va trong luu do
chuing nhan

- Khi cén thlet Doan chuyén gia s& phai thuc
hién ldy miu mot sd san pham/nguyén
liéu/phu gia/bao bi, ... dé chi dinh thir nghiém
cac chi tiéu nghi ngd

5.7.3.3 Irregular Audit/ Unannounced Audit

During the validity period of the Halal
certification certificate (03 years or 01 year),
GHC may conduct an irregular audit (also
known as a special audit) without prior
announcement to verify the compliance of the
production facility and products as required
by the Halal Standard if the following
information is available:

+ There are complaints from
customers/clients  about  non-transparent
product information, products with banned
substances Haram or suspected substances
Mushbooh.

+ There is suspicious information about non-
compliance with Halal Standard requirements
or violation of Halal principles of the
establishment

+ When requested by the accreditation
body/state management agency/authority
agency of the country where the Halal
product is imported by the establishment.

- GHC issues a decision to establish an audit
team, then the audit team conducts an
irregular audit at the facility without
announcing customers in advance.

- The procedures for conducting an irregular
audit/ unannounced audit are similar to Steps
2,4,5,6 in certification flowchart.

When necessary, the audit team will have to
sample a number of products/ raw materials/
additives/ packaging, etc. to designate and
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test suspicious indicators.

5.7.3.4 Dinh chi va hiiy bé két qui chirng
nhdn

Tuy mirc do, GHC xem xeét dinh chi sir dung
hogc thu hoi chimg nhan phu hop tiéu chuan
da cap néu khach hang khong tuén thu mdt
trong cac diéu sau day:

- Str dung chtng nhan phu hop tiéu chuan
hodc logo ciia GHC tréi v6i quy dinh;

- Khong bd tri danh gia giam sat dinh ky
nhu da théa thuan;

- Khong duy tri chat luong cua san pham, Vi
pham cac quy dinh ching nhan cua GHC;

- C6 khiéu nai nghie:tm trong tur ca nhan, to
churc str dung sdn pham cua khach hang;

- Khong tra day da phi ching nhan theo
thoa thuan.

Pinh chi chimg nhin: Phong Piéu phdi
Chung nhén dy thao Quyét dinh dinh chi hi¢u
luc chirg nhan khong qué 03 thang.

Huy b6 chirng nhan: Sau thoi gian 03 thas
trén, néu khach hang vin chua cé bang chi
thoa dang vé cac hanh dong khic phuc tuor
tmg, GHC s& ra Quyét dinh hay bo hiéu I
ching nhan Quyét dinh hay bo hiéu luc duoc g
t6i khach hang va cong bd trén trang we
https://halalghc.com/verify-certificate

5.7.3.4 Suspension and cancellation of
certification results

Depending on the severityy, GHC may
consider suspending the use or withdrawal of
the issued standard conformity certificate if
the customer fails to comply with one of the
following:

- Using the certificate of conformity with
GHC's standards or logo in contravention of
regulations;

- Failing to arrange periodic surveillance
audit as agreed,;

- Failing to maintain the quality of the

product, violating GHC's certification
regulations;

- There are serious complaints from
individuals  and  organizations  using

customers' products;
- Failure to pay the full certification fee as
agreed.

Suspension of certification: The Draft
Certification Coordination Department shall
suspend the validity of the certification for no
more than 03 months.

Cancellation of certification: After the
above 03 months, if the customer still does
not have satisfactory evidence of the
corresponding remedial actions, GHC will
issue a Decision to cancel the certification of
the Decision to cancel the validity of the
decision sent to the customer and published
on the website: https://halalghc.com/verify-
certificate

5.7.3.4 Dinh chi hiéu lwc chirng nhdn
Halal

Dinh chi st dung chiing nhan Halal 1a viéc
GHC ra quyét dinh dinh chi c6 thoi han viéc
st dung Gidy chung nhan Halal cua to chirc
dugc chung nhan.

a) Cac trwong hop sé dinh chi: GHC s¢

5.7.3.4 Suspension of Halal certification

Suspension of the use of Halal certification
means the decision of GHC to suspend the
use of the Halal Certificate of the certified
organization for a definite period of time.

a) Cases to be suspended: GHC will consider
suspending the use of the Halal Certificate if

Page 41/45



https://halalghc.com/
https://halalghc.com/verify-certificate

QUY PINH CHUNG VE CHUNG NHAN HALAL /
GENERAL REGULATION OF HALAL CERTIFICATION

M3 hiéu/Code:
REG.01

https://halalghc.com

hanh/Version: 04

Lan ban Hiéu luc/ Effective

date: 03/02/2025

xem xét dinh chi sir dung Gidy chtng nhan
Halal néu t6 chirc dugc chirng nhan c6 mat
s6 hoat dong/ hanh vi sau day:

+ Tam dung va c6 van ban thong bdo tam
dimg san xuat trong d6 c6 néu rd 1y do va
thoi han s& tién hanh san xuat tro lai.

+ St dung ddu chung nhan Halal trai véi
quy dinh cua GHC;

+ Khong bd tri danh gia gidm sat dinh ky
dung thoi gian nhu da thoa thuan (tin sut
khong duoc qua 12 thang/1 1an);

+ Khong tra day du phi chimg nhan theo
thoa thudn hodc tri hoan tra phi chirng nhan.
+ Khong duy tri diéu kién san xuat ciia san
pham halal/diéu kién cung ung dich vu
Halal theo yéu ciu trong Tiéu chuan

+ Vi pham cac quy dinh chung nhan Halal
cia GHC (chwa ¢ mac d6 nghiém trong);

+ C6 khiéu nai tir ca nhan, to chtrc st dung
san pham ctia khach hang;

+ Co yéu cau dinh chi tir co quan quan ly
nha nude/To chirc cong nhan/Co quan nude
nhap khau san pham Halal.

b) Thoi han dinh chi: Thoi han dinh chi
hiéu lyc chimg nhan Halal t6i da 1a 90 ngay
cho dén khi GHC nhan duoc cic bio céo
thuc hién hanh dong khic phuc phu hop.
Néu trong thoi gian 90 ngay, khach hang
khong c6 cac hanh dong khic phuc phu hop
hodc cong van giai trinh phu hop thi chirng
chi s& bi huy bo hiéu lyc va thu hdi vinh
vién.

¢) Thu tuc dinh chi chirng nhdn:

- Phong Diéu phéi ching nhan du thao Quyét
dinh dinh chi hiéu luc chimg nhan (theo mau
tai REG.01 - Quy dinh chung v& chimg nhan
Halal) t6i da khong qué 03 thang (90 ngay).

- Quyét dinh dinh chi nay phai dong thoi dugc
giri t6i co quan quan 1y nha nudc/ t6 chirc
cong nhan/ Co quan nude nhap khau san
pham Halal dé tiép nhan thong tin.

- Sau khi GHC dua ra quyét dinh dinh chi
ching nhan, Phong Diéu phdi chimg nhan
c0 trach nhiém:

the certified organization has a number of
activities/behaviors as follows:

+ Suspend and issue a written notice of
suspension of production, clearly stating the
reason and time limit for resumption of
production.

+ Using the Halal certification mark contrary
to GHC's regulations;

+ Failing to arrange periodic surveillance
Audit on time as agreed (the frequency must
not exceed 12 months/1 time);

+ Failure to fully pay the certification fee as
agreed or delay payment of the certification
fee.

+ Failing to maintain the production
conditions of halal products/conditions for
providing Halal services as required in the
Standards.

+ Violation of GHC's Halal certification
regulations (not yet at a serious level);

+ There are complaints from individuals and
organizations using customers' products;

+ There is a request for suspension from the

state management agency/ accreditation
bodies/ agency of the country importing Halal
products.

b) Suspension period: The maximum period
of suspension of the validity of Halal
certification is 90 days until GHC receives
reports on the implementation of appropriate
corrective actions. If within 90 days, the
customer does not take appropriate corrective
actions or an appropriate explanation letter,
the certificate will be invalidated and
permanently withdrawn.
c) Procedures  for
certification:

- The Certification Coordination Department
shall draft a Decision on suspension of
certification validity (according to the form in
REG.01 - General regulations on Halal
certification) for a maximum of 03 months
(90 days).

- This suspension decision must be sent to the

suspension  of
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+ Céap nhat trang thai dinh chi ciia khach state management agency/ accreditation
hang Ién website GHC  bodies/ agency of the country importing Halal
(https://halalghc.com); products for information.

+ Giri Quyét dinh dinh chi téi co quan c6 lién
quan.

+ Yéu cau khach hang: Thong bao toan bd
dia diém bi dinh chi (néu lién quan) va
khong dugc tuyén bd trang thai “dugc chimg
nhan” ké tir ngay bi dinh chi.

- Khi GHC d3 xac nhan duoc rang khach
hang da giai quyét cac nguyén nhan dan dén
viéc dinh chi, GHC s¢:

+ Phuc hdi hiéu lyc chtng chi

+ Viét bao cdo bang vian ban véi cac noi
dung sau dy: Bang ching vé viéc mo ta cac
nguyén nhan cua vi¢c dinh chi da dugc giai
quyét thoa dang nhu thé nao va bao cdo xéac
nhan viéc phuc hoi ching chi

+ Néu mot ching chi dugc phuc hdi, Phong
Diéu phdi ching nhan s& Luu quyét dinh
phuc hoi ching chi trén co sé dit lidu; Theo
sat chuong trinh giam sat tang cuong trong
thoi gian t6i thiéu 14 1 ndm sau khi phuc hoi
chung chi.

- Trong truong hop phuc hoi chung chi di
kém vo&i thu hep ching chi, GHC ciing s¢€
thuc hién nhitng thay doi twong tu can thiét
dé dam bao hé thong tai lidu, cac thong tin
cong khai, ... dugc cap nhat, tranh tinh trang
pham vi chting nhan bi hiéu sai léch.

- Néu khach hang khong thuc hién viéc xac
nhan tinh hi€u qua cta cac hanh dong khac
phuc giai quyét nguyén nhan dinh chi trong
khung thoi gian quy dinh, GHC s& thu héi,
hty bo chung chi.

- After GHC makes a decision to suspend the
certification, the Certification Coordination
Department is responsible for:

+ Update the customer's suspension status on
the GHC website (https://halalghc.com);

+ Send the suspension decision to the relevant
authorities agency.

+ Request customers: Notify the entire
location to be suspended (if relevant) and not
declare the status of "certified" from the date
of suspension.

- Once GHC has confirmed that the client has
resolved the causes of the suspension, GHC
will:

+ Recover the certificate validity

+ Write a written report with the following
contents: Evidence describing how the
reasons for the suspension have been
satisfactorily resolved and a report confirming
the recovery of the certificate

+ If a certificate is recovered, the
Certification Coordination Department will:
Save the decision to restore the certificate on
the database; Closely follow the enhanced
surveillance program for a minimum period
of 1 year after recovering the certificate.

- In case of certificate recovery accompanied
by certificate reduction, GHC will also make
the same changes necessary to ensure the
documentation system, public information,
etc. are updated, avoiding the situation that
the scope of certification is misinterpreted.

- If the customer fails to confirm the
effectiveness of the remedial actions to
resolve the cause of suspension within the
prescribed time frame, GHC will withdraw
and cancel the certificate.

5.7.3.5 Thu héi/hity bé hiéu luc chirng
nhdn Halal

- Thu hdi ching nhan pht hgp Quy chuan 1a
viéc GHC ra quyét dinh thu hdi Gidy chtng

5.7.3.5 Withdrawal/ Cancellation of Halal
certification

- Withdrawal of the Certificate of Conformity
with  Regulations, standard means the
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nhan phd hop quy chuan di cip cho khach
hang va chdm dut hiéu luc cua ching nhan;
a) Cdc trwong hop sé hiiy bé/thu héi: GHC
s& xem xét thu hoi chimg nhan Halal d3 cip
néu to chirc dugc ching nhan khong tudn
thtt mot trong cac diéu sau day:

+ Khong thuc hién cac hanh dong khéc phuc
cac nguyén nhan dan dén bi dinh chi ching
nhan néu 6 muc 5.7.3.4 néu trén.

+ Khong tra phi chirng nhéan theo thoa thudn
hoac khong thanh toan hét toan bod cong no
sau 03 thang ké tir ngay ky hop dong.

+ Khong bd tri danh gia giam sat dinh ky
nhu da thoa thudn ma khong c6 van ban
thong bao 1y do xin hodn duoc GHC chap
nhan.

+ Khong duy tri diéu kién san xuat cla san
pham halal/diéu kién cung ung dich vu
Halal va tiéu chi cua san pham Halal theo
yéu cau trong Tiéu chuan Halal din t6i anh
hudéng nghiém trong téi viéc tudn thu Luat
Shariah, cac nguyén tic Halal ciia nguoi Hoi
gido.

+ C6 khiéu nai nghiém trong tir c4 nhan, t6
chirc sir dung san pham Halal/dich vu Halal
ctia to chirc duoc chimg nhén;

+ Vi pham cac quy dinh cua phap luat lién
quan dén linh vuc san xuat san pham va linh
VUC san pham Halal/dich vu halal theo thong
tin tr co quan quan ly nha nudc hodc co
quan céng nhan hodc Co quan nudc nhap
khau san pham Halal hodc tir co quan diéu
tra/ co quan bao chi.

+ C6 yéu cau huy bo hiéu lyc ching chi tir
co quan quan ly nha nudc hodc co quan
cong nhan hoic Co quan nudc nhap khiu
san pham Halal

b) Thii tuc hiiy bé/thu hoi chirng chi chitng
nhdn Halal:

- Phong Diéu phéi ching nhan du thao Quyét
dinh huy bé hi¢u luc ching nhan theo mau tai
REG.01 — Quy dinh chung vé chimg nhan
Halal.

- Quyét dinh huy bo hiéu luc dugc gui t6i

issuance of a decision by GHC to withdraw
the  Certificate of Conformity with
Regulations, standard issued to the customer
and terminate the validity of the certificate;

a) Cases to be cancelled/withdrawn: GHC
will consider withdrawing the issued Halal
certification if the certified organization fails
to comply with one of the following:

+ Failing to take actions to remedy the causes
leading to the suspension of certification
specified in Section 5.7.3.4 above.

+ Failing to pay the certification fee as agreed
or failing to pay all debts after 03 months
from the date of signing the contract.

+ Failing to arrange periodic surveillance
audit as agreed without a written notice of the
reason for the postponement accepted by
GHC.

+ Failure to maintain the production
conditions of halal products/conditions for the
provision of Halal services and the criteria of
Halal products as required in the Halal
Standard, leading to a serious impact on
compliance with Shariah Law and Halal
principles of Muslims.

+ There are serious complaints from
individuals and organizations using Halal
products/Halal ~ services  of  certified
organizations;

+ Violating the provisions of the law related
to the field of production of products and the
field of Halal products/halal services
according to information from state
management agencies or accreditation bodies
or agencies of the country importing Halal
products or from investigation agencies/press
agencies.

+ There is a request to cancelling the
certificate validity from a state management
agency or a accreditation body or the agency
of the country importing Halal products

b) Procedures for cancellation/withdrawal
of Halal certification certificates:

- The Certification Coordination Department
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khach hang va cong bd trén trang web:
https://halalghc.com, déng thoi duge gui t6i
tor co quan quan ly nha nudc hodc co quan
cong nhan hoic Co quan nudc nhap khiu
san pham Halal c6 lién quan.

drafts the Decision to withdrawing and
cancelling the certification validity according
to the form in REG.01 — General regulations
on Halal certification.

- The decision to cancel the validity is sent to
the customer and published on the website:
https://halalghc.com, and at the same time
sent to the relevant state management agency
or accreditation body or the agency of the
country importing the Halal product.

5.8. BUOC 8: PANH GIA CHUNG NHAN
LAI

5.8. STEP 8: RECERTIFICATION AUDIT

5.8.3. Cdc thii tuc cdn tudn thii

- Panh gia chung nhan lai 1a cudc danh gia
dugc tién hanh truéc khi ching chi ching
nhan Halal hét hiéu luc.

- Co s da dugc cap chimg nhan Halal sip
hét hiéu lyc néu khong gia han hi¢u lyc cua
chirng nhan s€ khong duogc phép su dung
nhan hi¢u Halal tai co sé hoac trén nhan san
pham va trén bat ky tai liéu truyén thong,
quang ba nao.

- Co so da dugc cap ching nhan Halal sap
hét hiéu lyc phai nop Pang ky ching nhan
lai hodc gia han téi thiéu trudc sau (06)
thang trudc ngay chimg nhan Halal hién tai
hét han.

- Cudc danh gia chirng nhan lai duoc hoach
dinh va tién hanh dé xem xét danh gia su
dap tmg lién tuc tit ca cac yéu cau lién quan
dén tiéu chuan va phai dugc tién hanh trudc
khi chimg chi hét hiéu Iyc it nhat 01 thang.

- Céc thu tuc thyc hién danh gia Tai ching
nhén tuong tu nhu cac Budc 1,2,3,4,5,6 néu
trong phu luc nay va trong luu d6 chimg nhan

5.8.3. Procedures to be followed

- Recertification audit is an audit conducted
before the Halal certification certificate
expires.

- Establishments that have been granted Halal
certification that is about to expire if they do
not extend the validity of the certification will
not be allowed to use the Halal mark at the
facility or on the product label and on any
communication and promotional materials.

- Establishments that have been granted Halal
certification that is about to expire must submit
a Recertification Registration or renew it six
(06) months before the expiration date of the
current Halal certification

- The recertification audit is planned and
conducted to review the ongoing compliance
of all requirements related to the standard and
must be conducted at least 01 month before the
certificate expires.

The procedures for performing the
Recertification audit are similar to Steps
1,2,3,4,5,6 in certification flowchart
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