Tén bi€éu mau
/Form Name

PON KHIEU NAI, PHAN NAN, KHANG NGHI
VE HOAT PONG, DICH VU PANH GIA CHUNG NHAN
HALAL / COMPLAINT AND GRIEVANCE FORM FOR

HALAL CERTIFICATION
Ma biéu mau/Form No.: Hiéu lyc / Effective date:
https://halalghc.com F01-PRO.07 11/11/2023

Muc dich / Objectives

Pon nay duoc cung cip cho t6 chirc duoc danh gia halal (khach hang caia GHC), nguoi
tiéu dung san pham halal va cac bén lién quan lién quan dé thudn tién gui toi Cong ty
TNHH Ching nhan Halal Toan ciu GHC khi ¢6 cac Khiéu nai, khiéu kién, phan nan cé
lién quan t&1 Dich vy, nhan sy, quy trinh lam viéc, ... trong linh vyc danh gia chung
nhan Halal caa GHC / This form is provided to the Halal certified organization (GHC'’s
client), Halal product consumers, and relevant stakeholders to facilitate submission to
Global Halal Certification Company (GHC) when there are complaints, grievances, or
concerns related to services, personnel, working processes, etc., in the field of Halal
certification by GHC.

Noi dung khiéu nai, phan nan hodc khang nghi / Content of the Complaint, Grievance,
or Appeal:

Nguoi khiéu nai / Complainant:
Dia chi nguoi khiéu nai / Complainant's address:

Nguoi tiép nhan thong tin khiéu nai phan nan hodc khang nghi / Person receiving
complaint or appeal information:

Noi dung giai quyét/ Resolution content:

Date:............

Ghi chu / Notes:

1. Cdc khiéu nai cé thé giri Truec tiép cho GHC theo dia chi tai S6 2B3, Puong s6 22, Khu phé 4, Phuong
Hiép Binh Chdnh, Thanh phé Thii Diic, Thanh phé Ho Chi Minh hodc qua email: certify@halalghc.com
hodc qua zalo va dién thoai truec tiép vao s6 dién thoai +84.97.628.3553 / Complaints can be submitted
directly to GHC at: No. 2B3, Street 22, Block 4, Hiep Binh Chanh Ward, Thu Duc City, Ho Chi Minh
City, or via email at: certify@halalghc.com, or through Zalo and direct phone call at +84.97.628.3553.

2. Cac khiéu nai phan nan sé dwoc gidi quyét bang van ban trong vong 07 ngay ké tir ngay nhdn duwoc
khiéu nai phan nan / Complaints and grievances will be addressed in writing within 07 days from the
date of receipt of the complaint or grievance.



https://halalghc.com/
mailto:certify@halalghc.com
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NGUOI GUI PON / COMPLAINANT

Ghi chu / Notes:

1. Cdc khiéu nai cé thé giri Truec tiép cho GHC theo dia chi tai S6 2B3, Puong s6 22, Khu phé 4, Phuong
Hiép Binh Chdnh, Thanh phé Thii Diic, Thanh phé Ho Chi Minh hodc qua email: certify@halalghc.com
hodc qua zalo va dién thoai truec tiép vao s6 dién thoai +84.97.628.3553 / Complaints can be submitted
directly to GHC at: No. 2B3, Street 22, Block 4, Hiep Binh Chanh Ward, Thu Duc City, Ho Chi Minh
City, or via email at: certify@halalghc.com, or through Zalo and direct phone call at +84.97.628.3553.

2. Cac khiéu nai phan nan sé dwoc gidi quyét bang van ban trong vong 07 ngay ké tir ngay nhdn duwoc
khiéu nai phan nan / Complaints and grievances will be addressed in writing within 07 days from the
date of receipt of the complaint or grievance.
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