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Nang lyc cua nhan sy, dac
biét 1a chuyén gia danh gia co
thé chua dap tng hoan toan so
voi cac yéu cau trong Tiéu
chuan yéu cau voi to chuc
chung nhan halal va trong
Luat Shariah/

The competence of personnel,
especially auditors , may not
fully meet the requirements in
the Standards required by
halal certification bodies and
in Shariah Law

GHC 1a t6 chic méi, chua c6 kinh nghiém
trong danh gia chirng nhan Halal do d6 néu
tuyén nhan sy chua cé kinh nghiém trong
linh vuc nay sé la mot rai ro khong dam bao
su tin cay, doc lap, khach quan, cong bang,
bao mat, khong thién vi trong hoat dong
chung nhan Halal/l GHC is a new
organization, hasn'’t yet had experiences in
Halal certification assessment, so if
recruiting personnel with no experience in
this field, it will be a risk that does not
ensure reliability,independence, objectivity,
fairness, confidentiality, and impartiality in
Halal certification activities.

- Y@u cau tuyén dung dugc toi thiéu 01 dén 03 chuyén gia
danh gia chung nhan Halal da c6 kinh nghiém danh gia Halal
tir t chirc khéac./ It is required to recruit at least 01 to 03
Halal certification auditors who have experience in Halal
assessment from other organizations.

- Toan bo Chuyén gia Chuyén gia vé van dé Hoi gido Halal
phai c6 bang Ctr nhan luat Shariah hoc tai cac nudc Hai giéo,
uu tién cac nudc trong khdi GCC, Malaysia, Indonesia./ Halal
Islamic affairs expert must have a Bachelor's degree in
Shariah law studied in Muslim countries, preferably countries
in the GCC, Malaysia, Indonesia.

Rui ro thuc té hoac tiém an cé
thé phat sinh do ¢6 nhiing tro
ngai trong viéc ap dung cac
yéu cau Halal trong Shariah
cia HOi gido / Actual or
potential risks may arise due
to obstacles in the application
of Halal requirements in
Islamic Shariah

Rui ro tir khia canh Doanh nghiép san xuat
san pham Halal /cung cap dich vu Halal
khong duy tri tudn thu Halal va Luat Shariah/
Risks from the perspective of Halal product
manufacturers/ Halal service providers not
maintaining compliance with Halal and
Shariah Law

Thiét 1ap cac quy dinh chung trong dich vu chitng nhan Halal
cung cap cho khéach hang tur:/ Establish general regulations in
the Halal certification service provided to customers from:

- REG.01 - Quy dinh chung vé ching nhan Halal;/ REG.01 -
General Regulations on Halal Certification;

- PRO.09 - Quy trinh danh gia ching nhan Halal/ Procedure
for audit and certification of halal products

- F02-PRO.09 — Hop ddng ching nhan Halal/ Halal
Certification Contract

Va cac quy dinh Panh gia d6t xuat, danh gia dac biét; cac ché
tai xx ly vi pham, .../ And regulations on Irregular Audit,
Special Audit; sanctions for handling violations, ...
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Rui ro tr khia canh GHC va nhan su cua
GHC khong dam bao duy tri tuén thu lién tuc
quy dinh Halal va Luat Shariah lién quan dén
qua trinh danh gia chang nhan Halal/ Risks
from GHC and GHC's personnel do not
ensure continuous compliance with Halal
regulations and Shariah Law related to the
Halal certification audit procedures

Thiét 1ap cac bién phap phong ngira tir chinh sach, lanh dao
cao nhat t6i toan bé hé théng cua GHC gom:/ Establish
preventive measures from the highest policy and leadership to
the entire GHC system, including:

- Xay dung, ap dung chinh sach Halal va muc tiéu Halal cho
GHC;/ Develop and apply Halal policies and Halal Objectives
for GHC;

- Thiét lap co cu t6 chic, chic nang nhiém vy dong bo/
Establishing a synchronous organizational structure, functions
and tasks

- C6 cac co ché kiém tra gidam sat (danh gia noi bo, xem xét
lanh dao, hoat dong cua Hoi dong dam bao khach quan, Ban
Luat Shariah, ...)/ There are inspection and supervision
mechanisms (internal audit, management review, activities of
the Committee for Safeguarding Impartiality, Halal Islamic
affairs expert Committee, ...)

Tai chinh cua GHC chua co6
nguon thu, dang phai chi
nhiéu tién cho phat trién ning
lgc, xin cong nhan nudc
ngoai/ GHC's finances do not
have a source of revenue, are
having to spend a lot of
money on competence
development, apply  for
foreign accreditation

La mot cong ty mdi thanh 1ap, chua c6 ngudn
thu va phai du tu rat nhiéu chi phi cho phat
trién nang lyc nhan su, xin cong nhan, xin
chi dinh trong nuéc va ngoai nudc. Do do
yéu to khong dam bao vé tai chinh dé duy tri
va phat trién t6 chtc 1a mot rui ro tiém an
dan dén sy khong khach quan, khong dam
bao chat luong trong qua trinh danh gia hodc
bo qua cac van dé sai 16i cuia khach hang dé
cip chimg nhan thu tién/ As a newly
established company, there is no source of
revenue and has to invest a lot of money in

- Hoi ddng thanh vién va Ban lanh dao GHC xéac dinh can
nguon lyc tai chinh Ién dé dau tu phat trién do d6 von dang ky
kinh doanh cia GHC 1a 9 ty VND déng. Vi mic vén nay
hoan toan dam bao du chi phi dau tu va chi phi du phong cho
hoat dong ciia GHC trong vong 03 nim ma chua can co loi
nhuan. Do d6, GHC khong c6 ap luc phai co lgi nhuan va co
doanh thu trong 03 nim dau hoat doéng./ The Board of
Members and the Board of Directors of GHC determined that
large financial resources are needed to invest in development,
so GHC's business registered capital is VND 9 billion. With
this capital, it completely ensures sufficient investment costs
and contingency costs for GHC's operations within 03 years
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developing human resource competence,
applying for accreditation and appointment
at home and abroad. Therefore, the factor of
financial insecurity to maintain and develop
the organization is a potential risk leading to
non-impartiality, quality assurance in the
audit process or ignoring the wrong
problems of customers to issue certificates,
get payment

without making a profit. Therefore, GHC has no pressure to be
profitable and have revenue in the first 3 years of operation.

- GHC ciing mua bao hiém trach nhiém nghé nghiép dé phong
nglra c4c rui ro phat sinh néu cé trong hoat dong chiing nhan
Halal/ GHC also buys professional liability insurance to
prevent risks arising from Halal certification activities

Rui ro lién quan dén cac hoat
dong dao tao cua
GHC/ Risks related to GHC's
training activities

- GHC c6 t6 chitc dao tao nhan thic vé tiéu
chuan Halal cho cé&c ca nhan/té chuc, do do
c6 thé co rai ro chuyén gia GHC thuc hién
lubn viéc tu van cho khach hang hoic trong
qua trinh dao tao chuyén gia c6 dua ra nhirng
huéng din mang tinh tu van cho khéach
hang./ GHC organizes Halal awareness
training for individuals/organizations, so
there may be a risk that GHC experts,
auditors will always consult customers or
during the expert training process will give
consutlt to customers.

- Chuyén gia dao tao c6 thé nhan lam tu van
ca nhan vai khach hang dan dén khong dam
bao khach quan, vi pham hoat dong chang
nhan./ Training experts can accept as
personal consultants with customers, leading
to non-assurance of impartiality and

- GHC chi t6 chtrc dao tao tap trung (dao tao public) tai vin
phong cia GHC hoic dao tao online. GHC khong xudng dao
tao truc tiép (inhouse) tai doanh nghiép./ GHC only organizes
centralized training (public training) at GHC's office or online
training. GHC does not go to in-house training at the
enterprise.

- GHC yéu cau tat ca cac chuyén gia khi diing dao tao cho céac
ca nhan/td chie phai ky cam két dam bao tinh khach quan cua
hoat dong dao tao, khong dugce phép tu van cho khach hang./
GHC requires all experts when training individuals/
organizations to sign a commitment to ensure the impartiality
of training activities, not allowed to advise customers.

- GHC cam két khong cung cap dich vu tu van dudi bat ky
hinh thic nao./ GHC is committed not to providing
consultancy services of any forms.

- Cé&c chuyén gia cua GHC khi da dang dao tao cho khéch
hang, néu khach hang nay sau d6 ding ky ching nhin véi
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violation of certification activities.

GHC thi GHC s& tham tra ky cac thong tin caa khach hang dic
biét 12 qua trinh xay dung, ap dung tiéu chuan Halal va khéng
ctr chuyén gia d6 di danh gia khach hang nay dé phong ngira
rui ro, dam bao tinh khach quan./ GHC's experts when they
have trained customers, if this customer then registers for
certification with GHC, GHC will carefully verify the
customer’s information, especially the process of building and
applying Halal standards and not sending that expert to audit
this customer to prevent risks, ensure impartiality

Rai ro khi chuyén gia danh
gia cuia GHC di lam tu van/
Risks when GHC's auditors
work as consultants

Chuyén gia danh gia cua GHC c6 thé ¢6 tinh
nhén tu van riéng cho khéach hang, dan dén
c6 méi nguy khdng cdng bang khi chuyén
gia danh gia nhan danh gia chinh dy &n minh
d3 tu van/ GHC's auditors may deliberately
receive private advice for clients, leading to
the risk of unfairness when the auditor
receives an assessment of the project he or
she has consulted

- GHC kiém soat chat thoi gian 1am viéc va lich trinh 1am viéc
cua chuyén gia dam bao khong c6 thoi gian trong dé co thé
nhan riéng lam tu van bén ngoai (trir ngay chu nhat — tuy nhién
cling kho bd tri tu van vao ngay nay, nén ciing giam dugc rai
ro), mat khac./ GHC strictly controls the working hours and
working schedules of experts, auditors to ensure that there is
no free time to be able to receive outside consultations (except
on Sundays — however, it is also difficult to arrange
consultations on this day, so it also reduces risk), on the other
hand.

- Khi xem xét dang ky chang nhan, Phong Diéu phdi chung
nhan can xem xét, xac dinh k¥ to chtrc tu van va chuyén gia tu
van cho khach hang; Khéng bé tri chuyén gia da tu van cho
khach hang tham gia danh gia./ When considering registration
for certification, the Certification Coordination Department
needs to carefully consider and identify consulting
organizations and consultants for customers; Do not arrange
experts/auditors who have consulted customers to participate
in the audit.
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- Cac chuyén gia danh gia déu ky cam két bao mat va ké khai
cac du an da tu van hoac doanh nghiép da lam viéc trudc do./
The auditors all sign confidentiality commitments and declare
the projects that have been consulted or the business has
worked before.
- GHC kiém soat chat thoi gian lam viéc va lich trinh lam viéc
cua nhan vién dam bao khong co thoi gian trong dé cd the
nhan riéng lam tu van bén ngoai (trir ngay chu nhat — tuy nhién
cling kho bé tri tu van vao ngay nay, nén ciing giam dugc rii
CO rai ro nhan sy cua GHC di tu van hodc ro), mét khac./ GHC strictly controls the working hours and
nhan sy cata GHC hoac nguoi than ¢c6 moi  working schedules of employees to ensure that there is no free
- N s :a- .. Quan hé véi khach hang dan dén mat khach time to be able to receive private outside consultations (except
Rui ro tir cac nhan vién cua L 2 A . A -
R . ~ quan va cong bang trong hoat dong danh on Sundays — however, it is also difficult to arrange
GHC (khong phai la chuyén 7., . . : )
. . gia/ consultations on this day, so it also reduces risks), on the other
6. gia)) Risks from GHC : . ,
There is a risk that GHC's personnel go to  hand.
employees (not

Auditors/experts)

consult or GHC's personnel or relatives have
a relationship with customers, leading to a
loss of impartiality and fairness in audit
activities

- GHC yéu cau Nhan vién khai bo tinh trang ca nhan va cac
mdi quan hé caa ban than, cac méi lién két, lién quan toi cac
doanh nghiép c6 thé la khach hang caa GHC (dya theo mau so
yéu ly lich cua GHC va phong van bé sung thdng tin)./ GHC
requires employees to declare their personal status and their
relationships, connections, and relationships with businesses
that may be GHC's customers (based on GHC's resume form
and additional interview information).
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Rui ro tir thanh vién Hoi dong
dam bao khach quan/ Risks
from  members of the
Committee for Safeguarding
Impartiality

- Thanh vién Hoi ddng chung nhan 1a dai
dién khach hang cua GHC s& tiém an mol
nguy nguoi nay chia sé thong tin noi bo vé
hoat dong chang nhan cia GHC ra bén
ngoai/ A member of the Certification Board
who is a customer representative of GHC
will have the potential risk that this person
will share internal information about GHC's
certification activities to the outside

- Tiém an méi nguy tr méi quan hé cua
thanh vién hoi déng chiing nhan véi khach
hang cuia GHC. Nguy co xung dét lgi ich
hoic méi quan hé than thiét gay anh huong
t6i tinh khach quan (c6 thé tac dong vao qua
trinh ching nhan d¢ gay kho khin hoic
khién viéc chang nhan tré 18n dé dang hon)/
Potential hazards from the certification
board member's relationship with GHC's
customers. Risk of conflict of interest or
close relationship affecting objectivity
(which can affect the certification process to
make it difficult or make certification easier)

- Thanh vién tir Hoi ddng dam bao khach quan phai ky cam két
bao mat/ Members from Committee for Safeguarding
Impartiality must sign a confidentiality commitment.

- GHC yéu cau Thanh vién cua Hoi dong dam bao khach quan
phai khai bé&o tinh trang ca nhan va cac méi quan hé cua ban
than, cac mdi lién két, lién quan t6i cac doanh nghiép c6 thé 1a
khach hang caa GHC (dwa theo mau so yéu ly lich caia GHC
va phong van bo sung théng tin)./ GHC requires Members of
Committee for Safeguarding Impartiality to declare their
personal status and relationships, connections, and related to
businesses that may be GHC's customers (based on GHC's
resume form and additional interviews).

- Hoi dong d¢am bao khéach quan chi dugc tiép can céac ho so da
ra két qua, do d6 kho tac dong vao qué trinh danh gia. Vi cac
du &n thanh vién Hoi dong di chung kién thi GHC khong cho
phép thanh vién d6 tham gia hay tic dong vao qua trinh danh
gia./The Committee for Safeguarding Impartiality only has
access to the dossiers that have produced results, so it is
difficult to affect the audit process. For projects that Board
members go to witness, GHC does not allow that member to
participate in or influence the audit process.
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T6 chac tu van cho khach
hang dang ky chuang nhan
Halal véi GHC/ Consultant
body for customers to register
for Halal certification with
GHC

T6 chice tu van cho khach hang co6 thé tac
dong toi GHC dé gay kho khin hoic khién
viéc chirng nhan tré 1én dé dang hon/ Client
consulting organizations can influence GHC
to make certification difficult or easier

- GHC va tat ca cac nhan vién, chuyén gia cia GHC duoc yéu
cau khong dugc phép tlep thi dich vu chitng nhan Halal t6i cac
t6 chirc tu van, viéc tiép thi dich vu c6 the dan dén viéc cau két
gitta nhan vién cia GHC vai t chirc tu van dan dén mat khéch
quan trong hoat dong chung nhan Halal./ GHC and all
employees and experts of GHC are required not to market
Halal certification services to consulting organizations, the
marketing of services may lead to a collusion between GHC's
employees and consulting organizations, leading to a loss of
impartiality in Halal certification activities.

- GHC tham tra ding ky dau vao dé dam bao céc to chic tu
van do khach hang ké khai trong dang ky khong c6 quan hé ¢6
phan, quan hé gia dinh vé&i tat ca cac lanh dao, nhan vién,
chuyén gia cua GHC./ GHC verifies the input registration to
ensure that the consulting organizations declared by
customers in the registration do not have shareholding or
family relations with all leaders, employees and experts of
GHC.

- GHC yéu cau khach hang ké khai rd té chic tu van cho
khach hang va chuyén gia tu van cho khach hang dé tranh
truong hop to chie tur van thué chinh chuyén gia danh gia cua
GHC di tu van — viéc nay ciing dé Phong diéu phdi chung

nhan c6 thong tin bd tri chuyén gia danh gia phu hop dam bao
chuyén gia khdng thé vira tu van vira danh gia ching nhan./
GHC requires customers to clearly declare the consulting
organization for customers and consultants for customers to
avoid the case that the consulting organization hires GHC's
own assessors to consult — this also allows the Certification
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Coordination Department to have information on arranging
appropriate assessors to ensure that experts cannot both
advise and evaluate evidence receive.

- GHC khong tiép thi hoac chao hang ciing véi cac hoat dong
cua t6 chic tu van, khong ky hop ddng chitng nhan Halal véi
té chire tu van./ GHC does not market or offer in conjunction
with the activities of the consulting organization, does not
enter into a Halal certification contract with the consulting
organization

- GHC s& c6 hanh dong diéu chinh céc théng tin khdng thich
hop cuaa td chirc tu van bat ky néu hodc am chi rang viéc ching
nhan cd thé don gian hon, dé dang hon, nhanh chong hon hoic
it chi phi hon néu lya chon té chuc chiing nhan 1a GHC./ GHC
will take action to correct any inappropriate information of the
consulting organization stating or implying that certification
may be simpler, easier, faster or less costly if the certification
body is selected as GHC.

- GHC quy dinh khéng dugc néu hoic am chi rang viéc ching
nhan cd thé don gian hon, d& dang hon, nhanh chong hon hoic
chi phi it hon néu st dung t6 chire tu van nhat dinh./ The GHC
does not state or imply that certification can be simpler,
easier, faster, or less costly if certain consulting organizations
are used.

- Pbi vé6i cac t6 chie tu van lién hé téi GHC dé gidi thiéu
khach hang thi GHC sé& ké khai rd t6 chirc tu van cho khach
hang va chuyén gia tu van cho khach hang dé tranh trudng hop
t6 chirc tu van thué chinh chuyén gia danh gia cia GHC di tu
van. Ngoai ra GHC ra soat ky dé dam bao t6 chuc tu van
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khong co quan hé c6 phan, quan hé gia dinh véi tat ca cac lanh
dao, nhan vién, chuyén gia cua GHC (néu c6 GHC sé& khong
hop tac va chang nhan cho khach hang ma té chuac tu van d6
gidi thiéu)./ For consulting organizations that contact GHC to
introduce customers, GHC will clearly declare the consulting
organization for customers and consultants for customers to
avoid the case that the consulting organization hires GHC's
own evaluators to consult. In addition, GHC carefully reviews
to ensure that the consulting organization does not have a
shareholding or family relationship with all leaders,
employees, and experts, auditors of GHC (if there is, GHC will
not cooperate and certify the clients that the consulting
organization introduces).

Phong thtr nghiém bén ngoai/
External Testing Laboratory

GHC khéng c6 phong thir nghiém noi bo, ma
gui giri mau téi phong thir nghiém bén ngoai.
Khi giri mau c6 day du thong tin khach hang,
dan dén rai ro khach hang lién hé véi phong
thr nghiém hoac phong thir nghiém lién hé
v6i khach hang dé nho tac dong két qua./
GHC does not have an in-house testing
laboratory, but sends samples to an external
testing laboratory. When sending a sample
with full customer information, there is a risk
that the customer contacts the test lab or the
test lab contacts the customer to ask for the
impact of the results.

- GHC gtri mau toi phong thir nghiém chi ¢6 s6 ma hda mau,
tén mau va loai mau ma khéng cé théng tin khach hang. Chi
khi d3 ra két qua va sau d6 khach hang c6 yéu cau xuét két qua
thir nghiém c6 thong tin khach hang thi GHC méi giai ma mau
va dé nghi phong thir nghiém xuat phiéu két qua co thong tin
cua khéach hang./ GHC sends the sample to the laboratory with
only the sample code number, sample name, and sample type
without customer information. Only when the results have
been issued and then the customer requests to export the test
results with customer information, GHC will decode the
sample and request the laboratory to issue a result sheet with
the customer's information.

- GHC Iya chon phong thir nghiém gai mau la phong cé 1SO
17025 hoac dugc cac bo nganh chi dinh (dam bao da xay dung
dugc quy trinh theo ISO 17025 do d6 sé c6 cac quy dinh mé
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hoa mau — khéng co thong tin khach hang dé dam bao tinh
khach quan). / - GHC selects a sample sending laboratory that
is I1ISO 17025 or designated by ministries and agencies
(ensuring that the process has been developed according to
ISO 17025, so there will be regulations on sample coding — no
customer information to ensure impartiality).
- Ngoai ra GHC ky hop ddng nguyén tic thir nghiém véi
phong thir nghiém thau phu trong dé ¢ cac diéu khoan vé dam
bao tinh khach quan cua két qua thir nghiém./ In addition,
GHC signs a contract in principle with the subcontractor
testing laboratory, which includes provisions on ensuring the
impartiality of test results.
Nhan sy cua GHC chiem 100% la ngudi HOi - Ban 1anh dao GHC dua ra céc tiéu chi trong hoat dong danh
giao voi hau het la nguoi Hoi giao sinh hoat gia noi bo va hop xem xét cua lanh dao dinh ky hing ndm dé
tai Cong dong HOi gido thicu so tai Viét 3 soat vé hoat dong cua cac nhan sy lién quan téi cac cum
Nam, nén c6 thé dan den cac rui ro sau: cong ddng Hoi gido thiéu sb tai Viét Nam (theo tirng tinh) va
- Cac khach hang co lién quan, c6 méi quan dac biét 1a anh husng cua cac nhan sy cua GHC ¢ lién quan
hé véi cong ddng Hdi gido tinh Ninh Thuan toi Cong dong Hoi gido tinh Ninh Thuan dé ra soat tinh khach
s . .. ... . Vvacac cong ddng thiéu sé khac tai Viet Nam guan trong cdng viéc va cac du an dugc giao d€ dam bao
10, CoOng dong Hoi giao thidu s0 5 .. dong t6i cac nhan sw cua GHC dé anh  khOng xay ra céc rui ro gay mat tinh khach quan. Cac ket qua

c6 thé anh hwong dén xung
dot loi ich

hudng toi tinh chinh xac, tinh khach quan
cua chung nhan.

- Nhém nhan sy thudc cac cong dong Hoi
gido thiéu sb cd thé lien két tao thanh mot
nhom loi ich trong chinh GHC dé tac dong
lam anh huong toi két qua chitng nhan hoac
tac dong 16i kéo dé cung dua ra mot y kién

tu ra soat, danh gid ndi bo nay s& duoc bao céo téi Hoi dong
dam bao khach quan dé Hoi dong c6 y kién danh gia va ra
Soat, xem xét tiép tuc tai cac cudc hop dinh ky.

- GHC dé nghi Hoi dong dam bao khéach quan trong cac cudc
hop dinh ky hang nam xem xét t6i rui ro nay va tap trung hon
vao ra soat hoat dong cua cac nhan sy co lién quan toi cac
Cong dong Hoi gido thiéu sé tai Viét Nam dé dam bao khong
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biéu quyét nao dé trong cac cudc hop, cac
quyét dinh cua cac Phong ban/uy ban hoic
tac dong dé hoat dong danh gia chung nhan
dé hon cho céc khach hang c6 moi quan hé
Vvéi cac cong dong Hoi gido thiéu so.

Xdy ra cac truong hop gay anh huong téi tinh doc lap, khach
quan, cong bang va khong thién vi caa hoat dong chirng nhan
Halal.

- GHC s& can d6i co cau trong Hoi dong dam bao khach quan
s& ludn co6 céac thanh vién khdng phai 1a nguai Hoi gido song
song v6i Nhom thanh vién 1a nguoi Hoi gido dén tir cac cong
ddng Hbi gido thiéu sé tai nhiéu tinh thanh

- GHC thiét 1ap co cau ban lanh dao dé dam bao c6 nhiing vi
tri truong by phan/trusng phong la nhitng nguoi thudc cac
cong dong Hoi glao tai cac tinh khac nhau (khéng chi tap trung
vao cong dong Hoi gido tinh Ninh Thuan ma phan bé ¢ nhiéu
cong dong Hai gido khac nhau).

- GHC can d6i bé tri nhan sy Poan danh gia, nhan sy Nhom ra
quyét dinh ching nhan dé dam bao ty Ié cao nhat cac nhan sy
ndy cd xuat than tir cac Cong déng Hoi giéo thiéu sb tai cac
tinh khac nhau.

- Khi xem xét dang ky ching nhan, Phong biéu phdi ching
nhéan can xem xét, xac dinh k¥ t6 chirc tu van va chuyén gia tu
van cho khéach hang; Khadng bé tri chuyén gia di tu van cho
khéach hang tham gia danh gia.

- GHC yéu cau toan bo nhitng nguoi tham gia vao qué trinh
chirng nhan cho tung khach hang khai bao tinh trang ca nhan
va cac mdi quan hé cua ban than, cac mdi lién két, lién quan
t6i cac doanh nghiép co thé 1a khach hang cua GHC (dya theo
mau so yéu ly lich cia GHC va phong van bo sung thong tin),
d6ng thoi tap trung hon vao cac doanh nghiép c6 ngudn goc tir
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Muslim

community is a
minority group in Vietnam
may affect conflict of interest

GHC's staff is 100% Muslim, most of whom
are Muslims living in the Muslim community
as minority group in Vietnam, which may
lead to the following risks:

- Customers who are related to and have
relationships with the Muslim community of
Ninh Thuan province and other minority
communities in Vietnam will influence
GHC's personnel to affect the accuracy and
impartiality of the certification.

Groups of personnel from minority Muslim
communities can unite to form an interest
group within GHC itself to influence the
certification results or to influence and vote
together in  meetings, decisions of
Departments/committees or to influence to
make certification assessment activities
easier for customers with relationships with
minority Muslim communities.

c4c tinh thanh c6 cong dong Hoi gido thiéu s6 dé xac dinh rui
ro va ra soat.

GHC's Board of Directors sets out criteria for internal audit
activities and annual management review meetings to review
the activities of personnel related to minority Muslim
community group in Vietnam (by province) and especially the
influence of GHC personnel related to the Muslim Community
of Ninh Thuan province to review the impartiality in work and
assigned projects to ensure that there are no risks that cause
loss of impartiality. The results of this self-review and internal
audit will be reported to the Committee for safeguarding
Impartiality for the committee to provide comments and
continue to review and consider at regular meetings.

GHC recommends that the Committee for safeguarding
Impartiality in its annual meetings to consider this risk and
focus more on reviewing the activities of personnel related to
the Muslim minority communities in Vietnam to ensure that
there are no cases that affect the independence, objectivity,
fairness and impartiality of the Halal certification activities.

GHC will balance the structure of the Committee for
Safeguarding impartiality to ensure that there are non-Muslim
members alongside Muslim members from Muslim minority
communities in various provinces.

GHC established a management structure to ensure that there
are department heads/office heads who are from Muslim
communities in different provinces (not only from the Ninh
Thuan province Muslim community but distributed across
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many different Muslim communities).
GHC balances the staffing of the Audit Team and the
Certification Decision-Making Committee to ensure that the
highest proportion of these staff come from the Muslim
Minority Communities in different provinces.

When reviewing application for certification, the Certification
Coordination Department needs to carefully review and
identify consulting organizations and consultants for
customers; Do not arrange experts/auditors who have
consulted customers to participate in the audit.

GHC requires all those involved in the certification process
for each client to declare their personal status and
relationships, connections, and involvement with businesses
that may be GHC clients (based on GHC's CV template and
additional informational interviews), and to focus more on
businesses originating from provinces with Muslim minority
communities to identify risks and review.

GHC GLOBAL HALAL CERTIFICATION CO.,LTD

(signed and sealed)

DAO THANH HIM / IBRAHIM YAHYA
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