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Bwdc 1: XEM XET DPANG KY CHUNG
NHAN HALAL, XEM XET HQP PONG
(F0I-PRO.09- Xem xet co thudc pham vi chimg
nhdn Halal va pham vi néng liec ciia GHCT)

Théa thuin ky két Hop déng ching

Yes l No

Khong thugc pham vi chitng nhin
Halal /Khéng dd diéu kién
ching nhin Halal == Két
thic trao déi thdng tin

-

TN.}

nhin Halal
(theo biéu mau F02-PRO.09)
v -
v
Buéc 2: LAP CHUONG TRINH CHUNG NHAN HALAL
(F03-PRO.09-Chuong trinh chimg nhan)
v
Bréc 3: PANH GIA GIAI POAN 1
(Tat hién trueong hodc tai van phong GHC)
v
Buéc 4: PANH GIA GIAI POAN 2
(Tai hién treong)
(F04-PRO.09 dén F10-PRO.09)
Theo dbi hanh déng khic phuccic | CoNCy ke ¥ >
Piém khong pha hop (néu ca)

Yes)

r

h

¥

Chuyén mau t¢i Phong Kiém
nghiém (F13-PRO.09 néu
can kiém nghiém mau)

i

¥

Yes

Co NC

-
™

Y
Bwéc 5: THAM XET, THAM TRA SHARIAH
VA RA QUYET DPINH CHUNG NHAN
_ HALAL
(theo biéu mau F14-PRO.09 va F15-PRO.09)

¥

Yes

_Buwéc 6: BAN HANH KET QUA DANH GIA
Ciip chitng chi Chiing nhin Halal (theo méu FOI-REG.0]
néu dat yéu cau)
hodc Thong hio khing dat (néu khing dat yéu cdu)
hoic Thing bio duy tri hiéu hec ching chi (@87 vdi ddnh
gid gidm sdr)

¥
Buwéc 7: DPANH GIA TRONG

CHU KY CHUNG NHAN

3

Y

Cé thé 13- Panh gia giim sat dinh ki
(voi chwong trinh chimg mhin Halal co
chu ky 03 néim) hodc Panh gia mé rong
pham vi hiodc Panh gia d6t xuit

!

Buwie 8: TAI CHUNG NHAN CHU KY MOT

(01 ndm hodic 03 nédm tiy chwong trinh chimg
nhén Halal)

Ghi chii: QUY TRINH CHUNG NHAN HALAL CUA GHC
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Step 1: HALAL CERTIFICATION
APPLICATION, CONTRACT REVIEW
(FJ-PROGE- Review whether it is within the roope gf
Halal cerriffcation and the seope af GHC' comperfenceT)

Contract

Apgreement to sign a Halal Certification

(form FOI-PRO.09)

Yes l Mo

+ L

-

Not within the scope of Halal
certification " Not eligible for Halal
certification == End of information

communication

ik

Step 2: ESTABLISHING HALAL CERTIFICATION

PREOGRAM

(FO3-FPRO.GF-Halal Certjfication Frogrant)
*

Step 3: STAGE 1 AUDIT
(On-site or ot the GHC affice)

+

Step 4: STAGE 2 AUDIT
{Dm-site)

(FO4-PRO.OF to FI-PRO.0F)

Track corrective actions for
Nonconformities (3 any)

N

¥

F

Yes

Transfer the sample to the
Laboratery (Fi3-FPROOF 7

Step 5: EEVIEW, SHARTAH VERIFICATION
AND GEANT HALAL CERTIFICATION
DECISION
(forms FIS-PRO.0% to FI5-FRO.09

Tes

¥

Step &: ISSUE THE RESULTS

TInzummce af Halol Certiffcation Certjficame (according to form

Foj-REG. 01 if satizfactory)
ar Notification of failure S wncatigfaciory]
or Certiffcate Retension Notice (for supervizory audits)

CaNC

|

Step T: AUDIT IN CERTIFICATION

SAMPNE IESTHE 5 Feguirgd)

CYCLE

It can be: Peripdic surveillance andit
{with 2 Halal certification program with a
cvile of 03 years) or Scope Expansion
Aundit or Irregular Awdit

3

Step 8: RECERTIFICATION
(08 year ar 03 years depending on rthe Halal
certification program)

Note: Detailed interpretation of the steps to be taken in Appendix 1 of this Regulation
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PHU LUC 1: DIEN GIAI QUY TRINH CHUNG NHAN HALAL CUA GHC

APPENDIX 1:

INTERPRETATION OF GHC'S HALAL CERTIFICATION PROCESS

51. BUOC 1: XEM XET DPANG KY
CHUNG NHAN VA HOP PONG

5.1. STEP1:

REVIEW CERTIFICATION CONTRACT
AND APPLICATIONS

5.1.3. Cdc thii tuc can tuén thii

Céc khach hang c6 nhu cau chtng nhan s& sir
dung Biéu mau F01-PRO.09 — Ping ky
ching nhan Halal dugc GHC cong khai trén
website hodc duoc cung cap cho khach hang
khi khéach hang lién hé to1

Sau khi nhan dugc chinh xac va day du cac
thong tin ban dau do khach hang cung cp,
Nhan Phong Piéu phdi Ching nhan c6 trach
nhiém xem xét cac san phém/dich vu dé
nghi ching nhan dé xem xét cac yéu t6 sau
day:

+ San pham/dich vu/qua trinh co thudc
pham vi phdi ching nhan Halal theo Luét
Shariah

+ San pham/dich vu/qua trinh c6 thudc
pham vi ma GHC dugc phép danh gid chiing
nhan va thudc chuong trinh cong nhéan cua
nudc nao? Cua khu vuc nao? GHC co6 duoc
thira nhan hodc cong nhan cho pham vi nudc
do, khu vuc dé hay khong?

=> Néu san pham/dich vu/qua trinh khong
thudc pham vi ching nhan Halal/hoac GHC
khong c6 nang lyc ching nhan thi dung qua
trinh trao doi v6i khach hang.

=> Néu san phém/dich vu/qué trinh thudc
pham vi ching nhan Halal va GHC c6 nang
lyc, dugc thira nhan/cong nhén thi trao doi
v6i Phong Quén Iy Chuyén gia vé van dé ky
thuat (nhu thanh phan nguyén liéu, thanh
phan clia san pham, quy trinh cong nghé san
Xuat, cac rii ro co lién quan, ...) dé thong
nhét tiép nhan dang ky chung nhan halal ctua
khach hang (Truong hop can thiét co thé de
nghi cung chuyén gia xuong triee tiép tai dia
diém sdan xudt kinh doanh ciia khach hang dé

- Customers who wish to certify will use Form
FO1-PRO.09 - Application for Halal
certification published by GHC on the website
or provided to customers when customers
contact

- After receiving accurate and complete initial
information provided by the customer, the
Certification Coordination Department is
responsible for reviewing the products/services
requested for certification to consider the
following factors:

+ Products/services/processes that are subject to
Halal certification under Shariah Law

+ Are the products/services/processes within the
scope of GHC allowed to audit and certify and
belong to the accreditation program of which
country? Of which region? Is the GHC
recognized or accredited for that country, that
region?

=> |If the product/service/process is not within
the scope of Halal certification/or GHC does not
have the competence to certify, stop the process
of communicating with the customer.

=> If the product/service/process within the
scope of Halal and GHC certification is
competent, recognized/accredited, discuss with
the Auditors Management Department about
technical issues (such as raw material
composition, product composition, production
technology process, related risks, etc. ...) to
unanimously receive the registration of halal
certification from customers (In case of
necessity, it is possible to request auditors to go

directly to the customer's production and
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khao sat so bo, trao doi cach thie trién khai).
=> Néu khach hang tai chirng nhan ma cé
cac diém khong phu hop trong 1an danh gia
gan nhat thi khach hang phai tuyén bd/cam
két dd loai bo sy khong phu hop va thuc
hién hanh dong khic phuc trudc khi gia han
va n0p Pon dang ky chiing nhén (don dang
ky chi dugc chip nhan néu khach hang cé
khai bao). Truong hop phat hién khach hang
d3 nop Pon dang ky tai to chirc chimg nhan
Halal khac ma khong dugc chap nhan sau d6
gui don Pang ky sang GHC thi Phong Picu
phéi Chung nhdn can yéu cau nguoi nop
don phai cung cap thong tin chi tiét vé don
xin chtng nhéan 1an dau va 1y do tir chdi cua
T6 chirc ching nhan halal kia.

- Néu pham vi ding ky chimg nhan Halal
thudc pham vi nang luc cia GHC va khach
hang dap tng cac yéu cau dang ky dau vao
cling nhu dong ¥ str dung dich vu thi Nhan
vién Phong Diéu phdi Ching nhan tiép tuc
budc thuong thao hop dong, théng nhat murc
phi chirng nhén, thoi gian thuc hién va dia
diém xudng danh gid chung nhan dé chdt
hop dong ching nhan Halal v&i khach hang.

business location to conduct a preliminary
survey and discuss how to implement it).

=> |f the customer re-certifies and there are
non-conformities in the last audit, the customer
must declare/commit that the non-conformity
has been eliminated and take corrective action
before renewing and submitting an Application
for Certification (the application will only be
accepted if the customer has declared). In case it
Is found that the customer has submitted an
Application at another Halal Certification Body
that is not accepted and then sends the
Application form to GHC, the Certification
Coordination Department should require the
applicant to provide detailed information about
the initial application for certification and the
reason for the rejection of the other Halal
Certification Body.

- If the scope of Halal certification application is
within the scope of GHC's competence and the
customer meets the requirements for input
application as well as agrees to use the service,
the staff of the Certification Coordination
Department continues to negotiate the contract,
agree on the certification fee, implementation
time and location to go down to the certification
audit to finalise the Halal certification contract
with customers.

5.2. BUOC 2: LAP CHUONG TRINH
CHUNG NHAN HALAL

9.2. STEP 2: ESTABLISH A HALAL
CERTIFICATION PROGRAM

- Phong Piéu phdi Chung nhan thiét lap
Chuong trinh ching nhén Halal cho mét chu
ky ching nhan (chu ky ching nhéan co6 thé 1a
01 nam hodc 03 nam tuy vao tung chuong
trinh cong nhan cua cac nude/cac to chic).
5.2.3.2. Thanh lap Doan danh gid
Phong Diéu phdi Ching nhan xem xét lap
Doan danh gia
5.2.3.3. Xdy dung ké hoach dinh gid Halal
Poan danh gia giri K& hoach danh gid Halal
theo FO4-PRO.09 cho khach hang théng qua
email hodc guri qua duong buu dién va sau do

- The Certification Coordination Department
establishes a Halal Certification Program for a
certification cycle (the certification cycle can be
01 year or 03 vyears depending on each
accreditation program of countries/
organizations).

5.2.3.2 Establishment of the Audit Team
Certification Coordination Department review,
establish an audit team

5.2.3.3 Establish a Halal audit plan

The audit team sends the Halal Audit Plan
according to FO4-PRO.09 to the customer via
email or by post and then calls to confirm the
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goi dién dé x4c nhan lich danh gia véi khéach
hang, dong thoi théng béo va hudng dan khach
hang vé viéc c6 03 ngay lam viéc dé phan hoi
vé ké hoach danh gi& giri lai GHC. Can cir vao
y kién phan hoi ctia khach hang, Poan danh gia
cd thé diéu chinh hay khdng diéu chinh noi
dung K¢é hoach danh gia. Sau d6 cap nhat lich
danh gid dé cac bo phan lién quan phdi hop
thuchién.

Ké hoach danh gia cin néu rd ngay, gio va
cac hang muc danh gia va can trao ddi véi
khach hang dé dam bao trong cac ngay danh
gia doanh nghiép co bd tri hoat dong san
xuat mot s6 dong san pham, ching loai va
linh vyc thudc pham vi dang ky chung nhéan.

audit schedule with the customer, and at the
same time notifies and instructs the customer
that there are 03 working days to feedback on
the audit plan to be sent back to GHC. Based on
customer feedback, the Audit Team may or may
not adjust the content of the Audit Plan. Then
update the audit schedule for relevant
departments to coordinate implementation.

The audit plan should clearly state the date, time
and audit items and should be discussed with
customers to ensure that during the audit days,
the enterprise has arranged production activities
of a number of product lines, types and fields
within the scope of certification registration.

5.3. BUOC 3: PANH GIA GIAI POAN 1

5.3. STEP 3: STAGE 1 AUDIT

5.3.3. Cdc thii tuc cdn tudn thii

a) Hinh thirc danh gia: Panh gia giai doan 1
¢ thé duge thuc hién tai Tru s¢/Vin phong
cia GHC hodc tai dia diém san xudtkinh
doanh cua khach hang tuy theo mirc do phuc
tap clia quy san xudt san phdm hoic dich vu,
cling nhu danh gié rai ro dé quyét dinh.

b) Ngi dung Ddnh gia Giai doan 1

- Muc tiéu ctia danh gia giai doan 1 1a nhim
thu thap cac thong tin, bang chimg cho viéc
xdy dung ké hoach danh gi4 giai doan 2 bang
cach dat dugc su hiéu biét vé cac quy pham
thyc hanh san xuat tét (GMP), ciing nhu khai
niém xac dinh va phan tich cac rui ro vé an
toan san pham nhu Céic chuong trinh tién
quyét PRP (ISO 22000), HACCP.

- Ngoai ra, Panh gi4 giai doan 1 nhim Xac
dinh hé théng dam bao halal da dugc thiét
1ap, ciing nhu xac dinh cac diéu kién chuan bj
cho danh gia giai doan 2, cu thé:

+ Xem xét, di chiéu k¥ thanh phan cua san
pham, thanh phan cua nguyén li€u, ban
thanh pham, phu gia, chat hd tro ché bién
dugc dung cho san Xuat san pham de dam
bao tuan thi cac yéu cau co ban vé thanh

5.3.3. Procedures to be followed

a) Form of audit: Stage 1 audit can be carried
out at GHC's Head Office/Office or at the
customer's production/business location
depending on the complexity of the product or
service production process, as well as risk
assessment to make decisions.

b) Stage 1 Audit Content

- The objective of the Stage 1 audit is to gather
information and evidence for the development
of the Stage 2 audit plan by gaining an
understanding of Good Manufacturing
Practices (GMP), as well as the concept of
identifying and analyzing product safety risks
such as Prerequisite Programs -PRP (ISO
22000), HACCP.

- In addition, the Stage 1 Audit aims to
determine the established Halal assurance
system, as well as to determine the conditions
for preparing for the Stage 2 Audit,
specifically:

+ Carefully consider and compare the
composition of products, ingredients of raw
materials, semi-finished products, additives

and processing aids used for product
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phan Halal va Haram.

+ Péanh gia dia diém cua khach hang va céac
diéu kién cu thé dong thoi thuc hién céc
cudc thao luan voi can bd cua khach hang dé
xéac dinh tinh sin sang cho danh gia budc 2,
dam bao viéc van hanh san xuét tai thoi
diém danh gia va tinh sin c6 cia mau thi
nghiém;

+ Xem xét tinh trang ctia khach hang d6i véi
cac yéu cau lién quan cia Tiéu chuan Halal
va cac Quy dinh phap ly lién quan, dac bi¢t
1a vé nhan biét cac khia canh, qua trinh, muc
tiéu va hoat dong quan trong ciia hé thong
dam bao chat lugng san pham va hé thong
dam bao Halal.

- Khoang thoi gian gitta cac cudc danh gia
giai doan 1 va giai doan 2 du kién khong
dugc dai hon 06 thang. Panh gia giai doan 1
can phai danh gia lai néu khoang thoi gian
dai hon 06 thang ma chua tién hanh duoc
danh gia giai doan 2.

production to ensure compliance with basic
requirements on Halal and Haram ingredients.

+ Audit the customer's location and specific
conditions and conduct discussions with the
customer's staff to determine the readiness for
the Stage 2 audit, ensure the production
operation at the time of the audit and the
availability of the test sample;

+ Consider the customer's status with respect
to the relevant requirements of the Halal
Standard and
especially in terms of recognizing important
aspects, processes, objectives and activities of
the product quality assurance system and the
Halal assurance system.

- The period between Stage 1 and Stage 2
audits is expected to be no longer than 06
months. Stage 1 needs to be re-audited if the
period is longer than 06 months and the stage 2
audit has not been conducted.

relevant Legal Regulations,

5.4. BUOC 4: PANH GIA GIAI POAN 2

2.4. STEP 4: STAGE 2 AUDIT

5.4.3. Cdc thii tuc can tudn thii
5.4.3.1. Hop khai mac / Opening meeting:

5.4.3. Procedures to be followed
5.4.3.1. Opening meeting:

5.4.3.2. Qua trinh danh gid tai hién truong
- Panh gid ching nhan Halal giai doan 2
duogc tién hanh tai Nha xudng va tat ca cac
diém dang hoat dong cta khach hang lién
quan dén san pham/dich vu Halal ding ky
ching nhan. Qua trinh lya chon ngay, thoi
diém, mua danh gia phai dam bao tai thoi
diém danh gia mot sé ddy chuyén san xut san
pham/cung mg dich vu dang van hanh va
doan danh gia tiép can dugc day du cac khu
vuc dai dién trong pham vi danh gia.

5.4.3.2. On-site audit process

Stage 2 Halal certification audit is conducted
at the factory and all active points of
customers related to Halal products/services
registered for certification. The process of
selecting the date, time and season of the
audit must ensure that at the time of audit of a
number of  operating product/service
production lines and the audit team has full
access to the representative areas within the
scope of the assessment.

b) Dinh gii thanh phan, tiéu chuin
nguyén li¢u, ban thanh phdm, thanh
pham, bao bi, ghi nhan

b) Assessment of ingredients, standards of
raw materials, semi-finished products,
finished products, packaging and labeling

¢) Lday mdu kiém tra cam quan, ngoai
quan, ghi nhan va ldy mau gui kiém
nghiém

¢) Taking samples for sensory and appearance
test, labeling and taking samples for testing

- In Halal certification for products, the audit
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- Trong chimg nhan Halal cho san pham thi
Doan danh gia can xem xét két qua cua tat ca
cac thir nghiém trong phong thi nghi¢m lién
quan dén tinh trang Halal cta san pham.

- Khi can thiét, doan danh gia phai 13y du s6
lwong mau tir co sé san xuat/dich vu dé thuc
hién cac cudc kiém tra, va thir nghi¢m can
thiét.

Theo quy dinh cia GHC dé dam bao ¢ mau
luu d6i chimg khi xay ra tranh chap, khiéu nai
chuyén gia yéu cau khach hang luu mau tdi
thiéu trong 01 thang, twong ty mau luu tai
GHC ciing duoc luu 01 thadng. Sau thoi gian
01 thang mau s& dugc hitybo

team needs to consider the results of all tests
in the laboratory related to the Halal status of
the product.

- When necessary, the audit team must take a
sufficient number of samples from the
production/service facility to carry out
necessary inspections and tests.

According to GHC's regulations to ensure that
there is a control sample when a dispute occurs,
the expert, auditor complaint requires the
customer to keep the sample for at least 01
month, similarly the sample stored at GHC is
also stored for 01 month. After 01 month, the
sample will be canceled

d) Hop ndi b doan va tong hop két qua
danh gia

d) Internal audit team meeting and summary
of audit results

e) Hop két thiic va tip hop hd so ching
nhan

- Poan danh gia tién hanh cudc hop két thuc
v6i cac dai dién co tham quyén cua khach
hang.

- Danh sach tham du theo FO5-PRO.09 duoc
sit dung dé ky xac nhan cua nhiing ngudi
tham dy hop khai mac. Ngay sau khi két thuc
cudc hop, Truong doan danh gia tién hanh tap
hop day da ho so danh gia, dé nghi khach
hang ky va dong dau xac nhan vao cac ho so
¢6 yéu cau ky, dong dau.

- Boan danh gié c6 trach nhi¢m tap hop du 01
bo hd so danh gia dé chuyén cho khach hang
luu gitt, gdm céac ho so sau:

FO05-PRO.09 — Danh sach tham du
F10-PRO.09 — Béo céo danh gia giai doan 2
F11-PR0O.09 — Bién ban lay mau

Mau san phérp luu tai khach hang c6 tem
niém phong (néu co)

e) Closing meeting and gathering certification
records

- The audit team conducts a closing meeting
with the customer’s authorized representatives.

- The attendance list according to FO5-PRO.09
Is used to sign the confirmation of the
participants of the opening meeting.
Immediately after the end of the meeting, the
audit team conducts a complete collection of
audit documents, requests customers to sign
and affix confirmation stamp to the documents
that require signature and stamping.

- The audit team is responsible for gathering
01 set of audit records to be transferred to the
customer for keeping, including the following
dossiers:

FO05-PRO.09 — Attendance List
F10-PRO.09 — Stage 2 Audit Report
F11-PR0O.09 — Sampling Minutes

Product samples stored at customers with
sealing stamps (if any)

5.4.3.3. Giki méu t6i phong thir nghiém va
theo doi tra két qua

- Péi voi truong hop Poan danh gia chi dinh

5.4.3.3. Sending samples to the laboratory
and monitoring the return of results
- In case the audit team appoints samples to
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lay mau dé gui ther nghiém thi khong qua 02
ngay lam viée ké tir ngay lay mau, chuyén gia
phai giri mau dén cac phong thi nghiém (bén
thtr ba ddc 1ap) da dang ky linh vuc hoat dong
chimg nhan theo quy dinh cta phap luit va
dugc cong nhan theo ISO/IEC 17025.

- Trong truong hop, Doan danh gla dong y dé
khach hang van chuyén miu dén phong thur
nghiém duoc chi dinh dé thu nghiém thi can
néu rd trong Bién ban 1dy mau (F11-PRO.09)
vé viéc ban giao miu cho khach hang ciing
v6i mau di duoc niém phong boi GHC dé
nhd khéach hang chuyén méu t6i phong thi
nghiém.

be sent for testing, within 02 working days
from the date of sample collection, the
auditors must send the samples to the testing
laboratories (independent third parties) that
have registered the field of testing activities in
accordance with the provisions of law
(according to Decree 107/2026/ND-CP and
Decree No. 154/2018/ND-CP) and be
recognized according to ISO/IEC 17025.

- In case the audit team agrees to let the
customer transport the sample to the
designated testing laboratory for testing, it is
necessary to clearly state in the sampling
record (F11-PRO.09) about the handover of
the sample to the customer along with the
sample sealed by GHC to ask the customer to
transfer the sample to the testing laboratory.

5.4.3.4. Theo doi hanh dpng khdic phuc cdc
Diém khéng phit hop (NC)

- Trong vong 60 ngay ké tir khi cudc danh gia
két thiic, Khach hang phai dua ra va giri hanh
dong khac phuc cho nhimng diém khdng pho
hop t6i Phong Piéu phdi Chimg nhan. Sau 60
ngay, ké tir ngay danh gia chimg nhan két thic
ma hanh déng khic phuc cua khach hang
khong duoc chap nhan thi Phong Piéu phdi
Chimg nhén ¢6 thé ra thong bao gia han thoi
han trén thém 30 ngay. Sau thoi han gia han
ma hanh dong khic phuc van chua duogc chip
nhan thi két qua danh gi& chimg nhén bj hay bo.

5.4.3.4. Track Non-Conformities (NCs)
correct actions

Within 60 days of the end of the audit, the
Client must take and send corrective action
for non-conformities to the Certification
Coordination Department. After 60 days from
the date on which the certification audit ends,
if the customer's corrective action is not
accepted, the Certification Coordination
Office may issue a notice of extension of the
above time limit for another 30 days. After
the extension period, if the corrective action
is still not accepted, the certification audit
result shall be canceled.

5.5. BUOC 5: THAM XET, THAM TRA
SHARIAH VA RA QUYET PDINH
CHUNG NHAN HALAL

9.5. STEP S: VERIFICATION,
VALIDATION OF SHARIAH AND
HALAL CERTIFICATION DECISION
MAKING

5.5.3. Cdc thii tuc can tudn thii

5.5.3.1. Tham tra két qud thir nghi¢m
Trong trudng hop két qua thir nghiém khong
dat, Doan danh gia thdng bao cho khach hang
thue hién hanh dong khac phuc can thict (di€u
tra nguyén nhan, thuc hién cac hanh dong khac

phuc phtl hop), kién nghi thdm tra thuc té hanh

5.5.3. Procedures to be followed
5.5.3.1. Verification of test results

- In case the test results are failed, the audit
team shall notify the customer to take
necessary remedial actions (investigate the
causes, take appropriate remedial actions),
propose the actual verification of remedial
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dong khac phuc tai co s¢ hodc tai Van phong
cia GHC, néu chip nhan thi tién hanh lay
mau thir nghiém lai nhitng chi tiéu khdng dat
(1an 2). Néu két qua thtr nghiém 1an 02 tiép tuc
khong dat, GHC sé dimg danh gia va cham
dirt hop dong chig nhan véi khach hang.
5.5.3.2. Thiam xét ky thudt ciia B¢ ho so
danh gia chirng nhdn

- T4t ca cac ho so danh gia chimg nhan Halal
s&¢ dugc chuyén dén Nhém ra quyét dinh
chimg nhan Halal dé tién hanh thim xét, thim
tra Shariah va ra quyét dinh chimg nhan.

actions at the facility or at GHC's office, if
accepted, samples will be taken for re-testing
of unsatisfactory targets (2nd time). If the
results of the 2nd test continue to fail, GHC
will stop the audit and terminate the
certification contract with the customer

5.5.3.2. Technical Review of the certification
audit dossier

All Halal certification audit dossiers will be
forwarded to the Halal Certification Decision
Making Team for verification, Shariah
verification and make certification decision

5.6. BUOC 6: BAN HANH KET QUA
PANH GIA

5.6. STEP 6: ISSUANCE OF ASSESSMENT
RESULTS

5.6.3. Thii tuc can tudn thii

5.6.3.1. Yéu cdu chung

Giam déc GHC/Pho giam dbc dugc uy
quyén s€ la nguoi ky Chung chi chimg
nhan/Thong bao két qua danh gia nhung
khong phai la nguoi ra quyét dinh ching
nhan ma chi la ky van ban thong bao két qua
do Nhom ra quyét dinh ching nhan Halal
két luan.

5.6.3. Procedures to be followed
5.6.3.1. General Requirements

The Director/Authorized Deputy Director of
GHC will be the person who signs the
Certification Certificate/Notification of Audit
Results but is not the person who makes the
certification decision but only signs the
written notification of the results concluded
by the Halal Certification Decision Making
Team.

5.6.3.2. Trwong hop Nhom ra quyét dinh
chitng nhgn Halal két lugn khéong cip
chirng chi cho khdach hang

- Phong Diéu phéi Ching nhan soan thao
cong van Thong bao cho khach hang vé viéc
khéng cap chimg chi va c6 néu rd ly do theo
mau tai F16-PR0O.09 Thong béo két qua danh
gia.

5.6.3.3. Trwong hop Nhém ra quyét dinh
chitng nhin Halal két lugn cdp chirng chi
cho khach hang

Phong Diéu phbi Chimg nhan dy thao ching
chi chiing nhan Halal, Phy luc ching nhéan va
Thong béo dau chimg nhan Halal duoc phép
sir dung (theo mau tai REG.02 — Quy dinh vé
st dung diu hiéu chung nhan Halal) dé
chuyén cho khach hang x4c nhan.

5.6.3.2. In case the Halal certification
decision making team concludes not to grant
a certificate to the customer

- The Certification Coordination Department
shall draft an official letter notifying the
customer of the no granting of the certificate
and clearly stating the reason according to the
form at F16-PR0O.09 Notice of audit results.

5.6.3.3. In case the Halal -certification
decision-making team concludes to grant a
certificate to the customer

The Certification Coordination Department
shall draft the Halal certification certificate,
the Certification Annex and the Notification
of the Halal certification mark that is allowed
to be used (according to the form in REG.02 —
Regulations on the use of the Halal

certification mark) to be forwarded to the
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Sau khi khach hang xac nhan n6i dung ching
chi, Phong Piéu phdi Ching nhan in, trinh
Giam dbc ky ban hanh. Hiéu luc chung chi la
03 nam hodc 01 nam tuy thudc vao chuong
trinh cong nhan/yéu cau cong nhan cua cic
nudc/cac khu vuec.

b) Tap hop tai lieu chirng nhan gui khach
hang

Sau khi chimg chi dugc phé duyét, Phong
Di€u phoi Chung nhén c6 trach nhiém tép
hop du cac tai liéu chimg nhan sau dé gui
khach hang:

1. Chung chi ghl'mg nhan Halal va Phu luc
chimg nhén (néu co)

2. Phiéu két qua thtr nghiém (néu c6 giri
mau)

3. Théng bao st dung déu hiéu chimg nhan
Halal.

c) Trd két qud va cdp nhdt Danh sdach
khach hang

- Sau khi trinh Ky chimg chi, Phong Piéu
phoi Ching nhén chuyén két qua chimg nhan
sang Phong Hanh chinh - Tong hop dé dong
dau va lam céc thu tuc thanh toan, chuyén trd
ket qua deén khach hang.

- Phong Piéu phéi Chimg nhan c6 trach
nhiém cdp nhat thong tin khach vao Danh
sach theo dbi va cap nhat trén trang web cua
GHC tai dia chi: https://halalth.com Vo1 cac
ndi dung: :I'én khéach hang; so ching nhén;
cac §én pham/dich vu dugc chimg nhan; Ti’éu
chuan Halal dugc ching nhan, ngay cap,
ngay hi¢u luc.

customer for confirmation.

After the customer confirms the content of the
certificate, the Certification Coordination
Department prints it and submits it to the
Director for signature and issuance. The
validity of the certificate is 03 years or 01 year
depending on the accreditation
program/accreditation requirements of
countries/regions.

b) Collection of certification documents to
send to customers

After the certificate is approved, the
Certification Coordination Department is
responsible for gathering all the following
certification documents to send to customers:

1. Halal Certificate and Certification Annex
(if any)
2. Test result report (if the sample is sent)

3. Notification of use of Halal certification
mark.

¢) Send results and update the Clients List

After submitting the certificate for signing, the
Certification Coordination Department
transfers the certification results to the
General Administration Department to stamp
and carry out payment procedures and send
the results to customers.

The Certification Coordination Department is
responsible for updating guest information
into the Monitoring and updating list on
GHC's website at the address:
https://halalghc.com with the following
contents: Customer name; certificate number;
certified products/services; Certified Halal
Standard, Issue Date, Effective Date.

5.7. BUOC 7: PANH GIA TRONG CHU
KY CHUNG NHAN

5.7. STEP 7: AUDIT DURING THE
CERTIFICATION CYCLE

5.7.3. Cdc thii tuc can tudn thii
5.7.3.1 Danh gia giam sdt dinh ky
a) Thu tuc thuc hién

5.7.3. Procedures to be followed
5.7.3.1 Periodic Surveillance Audit
a) Procedures for implementation
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- GHC tién hanh giam sat bat budc voi cac
co s& da d}roc ‘Chﬁ'l’lg nhan Halal vé1 muc
dich tim ki€ém bang ching su duy tri c6 hiéu
lyc cua hé thong dam bao Halal so voi yéu
cau cua Tiéu chuan Halal twong tUng; xac
minh tinh twong thich lién tuc cta San
ph?lm/Dich vu Halal véi qéc yéu cau 01:1a
giay chimg nhan da dugc cap va Tiéu chuan
Halal twong ing.

- Tan suat danh gia giam sat phai dam béo
toi da khong qua 12 thang/01lan.

b) Ban hanh két qua dinh gid gidm sdt

- Quyét dinh vé két qua danh gia giam sat do
Nhom ra quyéet dinh chimg nhan Halal cua
GHC ket luan.

- Két qua danh gia giam sat s€ duogc sir dung
lam can cir d€ ra Thong bao duy tri hiu lyc cua
Chimg nhén Halal (theo mau F18-PRO.09)
hodc ra Quyét dinh dinh chi, hiy bo Gidy ching
nhan Halal.

- Két qua dénh gia giam st tra cho khach hang
gom:

+ Thong bao duy tri hi¢u luc chung chi (theo
mau F18-PR0.09);

+ Cac phiéu két qua thur nghiém mAu san pham
trong dot danh gia giam sat (n€u co)

- GHC conducts mandatory surveillance with
Halal-certified facilities for the purpose of
finding evidence of the effective maintenance
of the Halal assurance system against the
requirements of the respective Halal
Standard; verify the ongoing compatibility of
Halal Products/Services with the
requirements of the issued certificate and the
corresponding Halal Standard.

- The frequency of surveillance audit must
not exceed 12 months/01 time.

b) Issuing the results of surveillance audit

- The decision on the results of the
surveillance audit is concluded by the GHC's
Halal Certification Decision Making Team

through F15-PRO.09 - Review report,
Shariah  verification and  certification
decision.

- The results of the surveillance audit will be
used as a basis for issuing a Notification of
Maintaining the Validity of the Halal
Certificate (according to form F18-PRO.09)
or issuing a Decision on suspension and
cancellation of the Halal Certificate.

- The results of the surveillance audit send to
customers include:

+ Notification of maintaining the validity of
the certificate (according to form F18-
PRO.09);

+ Results of testing product samples in the
surveillance audit (if any)

5.7.3.2 DPdnh gid mé rong pham vi/bo sung
sin phim

- Panh gi chimg nhian mé rong pham vi/bd
sung san pham khong ap dung dbi véi co s&
da dugc ching nhan theo mdt ti€u chuén
Halal, gio dang ky chimg nhan thém mot tiéu
chuan Halal khac.

- Panh gi chimg nhian mé rong pham vi/bd
sung san pham chi ap dung dbi vdi cac co s
da dugc chung nhan Halal theo mét Tiéu
chuan cu thé va sau d6 c6 nhu cau ching nhan

57.3.2 Scope Expansion/  Product
Supplement Audit
- Certification audit to expand the

scope/supplement of products does not apply
to establishments that have been certified
according to one Halal standard, the time to
apply for certification is another Halal
standard.

- Scope expansion/product supplement
certification  audit only applies to
establishments that have been certified Halal
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mo rong pham vi ap dung (d6i véi dich
vu/qué trinh Halal) hogic bd sung cho céc san
phim méi ciing theo mot Tiéu chuan Halal da
dugc chung nhan.

- Cac thu tuc thuc hi¢n danh gia mo rong
pham vi/bé sung sin phim tai co so thuc
hién twong ty nhu cac Budc 1,2,3,4,5,6 néu
trong phu luc nay va trong luu d6 chirng nhan

according to a specific Standard and then
there is a need for certification to expand the
scope of  application (for Halal
services/processes) or supplement new
products also according to a certified Halal
Standard.

- The procedures for conducting the scope
expansion/product supplement audit at the
facility are similar to Steps 1,2,3,4,5,6 in
Section V of this Procedure.

5.7.3.3 Pdnh gid dot xuit/ Danh gid dic
biét

Trong thoi han hi¢u lyc cia ching chi ching
nhan Halal (03 nam hogc 01 nam), GHC c6
thé tién hanh dénh gia dot xuat (hay goi la
danh gia ddc biét) khong bao trude dé tham
tra tinh tuan thi cta co s& san xuat va clia san
pham theo yéu cau cua Tiéu chuan Halal néu
c6 cac thong tin sau day:

+ Co khiéu nai cua khach hang/nguodi ti€u
ding vé thong tin san pham khong minh bach,
san pham c6 chat cAm Haram hodc chat bi
nghi ngd Mushbooh.

+ CO6 thong tin nghi ngd vé viéc khong tuan
tha yéu cau Tiéu chuan Halal hodc c6 vi pham
nguyén tic Halal cta co so

+ Khi dugc co quan cong nhan/ co quan quan
1y nha nudc/ co quan quan 1y nudc nhap khau
san phém Halal cta co sé yéu cau thyc hién.

- GHC ra quyét dinh thanh 1ap doan danh gia
sau d6 doan danh gia xudng danh gia dot xuit
tai co s& ma khong bao trude cho khach hang.
- Céc thu tuc thuc hién danh gid dot xuat/danh
gia dac biét thuc hién tuong tu nhu cac Budc
2,4,5,6 néu trong phu luc nay va trong luu do
chuing nhan

- Khi cén thlet Doan chuyén gia s& phai thuc
hién ldy miu mot sd san pham/nguyén
liéu/phu gia/bao bi, ... dé chi dinh thir nghiém
cac chi tiéu nghi ngd

5.7.3.3 Irregular Audit/ Unannounced Audit

During the validity period of the Halal
certification certificate (03 years or 01 year),
GHC may conduct an irregular audit (also
known as a special audit) without prior
announcement to verify the compliance of the
production facility and products as required
by the Halal Standard if the following
information is available:

+ There are complaints from
customers/clients  about  non-transparent
product information, products with banned
substances Haram or suspected substances
Mushbooh.

+ There is suspicious information about non-
compliance with Halal Standard requirements
or violation of Halal principles of the
establishment

+ When requested by the accreditation
body/state management agency/authority
agency of the country where the Halal
product is imported by the establishment.

- GHC issues a decision to establish an audit
team, then the audit team conducts an
irregular audit at the facility without
announcing customers in advance.

- The procedures for conducting an irregular
audit/ unannounced audit are similar to Steps
2,4,5,6 in certification flowchart.

When necessary, the audit team will have to
sample a number of products/ raw materials/
additives/ packaging, etc. to designate and
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test suspicious indicators.

5.7.3.4 Dinh chi va hiiy bé két qui chirng
nhdn

Tuy mirc do, GHC xem xeét dinh chi sir dung
hogc thu hoi chimg nhan phu hop tiéu chuan
da cap néu khach hang khong tuén thu mdt
trong cac diéu sau day:

- Str dung chtng nhan phu hop tiéu chuan
hodc logo ciia GHC tréi v6i quy dinh;

- Khong bd tri danh gia giam sat dinh ky
nhu da théa thuan;

- Khong duy tri chat luong cua san pham, Vi
pham cac quy dinh ching nhan cua GHC;

- C6 khiéu nai nghie:tm trong tur ca nhan, to
churc str dung sdn pham cua khach hang;

- Khong tra day da phi ching nhan theo
thoa thuan.

Pinh chi chimg nhin: Phong Piéu phdi
Chung nhén dy thao Quyét dinh dinh chi hi¢u
luc chirg nhan khong qué 03 thang.

Huy b6 chirng nhan: Sau thoi gian 03 thas
trén, néu khach hang vin chua cé bang chi
thoa dang vé cac hanh dong khic phuc tuor
tmg, GHC s& ra Quyét dinh hay bo hiéu I
ching nhan Quyét dinh hay bo hiéu luc duoc g
t6i khach hang va cong bd trén trang we
https://halalghc.com/verify-certificate

5.7.3.4 Suspension and cancellation of
certification results

Depending on the severityy, GHC may
consider suspending the use or withdrawal of
the issued standard conformity certificate if
the customer fails to comply with one of the
following:

- Using the certificate of conformity with
GHC's standards or logo in contravention of
regulations;

- Failing to arrange periodic surveillance
audit as agreed,;

- Failing to maintain the quality of the

product, violating GHC's certification
regulations;

- There are serious complaints from
individuals  and  organizations  using

customers' products;
- Failure to pay the full certification fee as
agreed.

Suspension of certification: The Draft
Certification Coordination Department shall
suspend the validity of the certification for no
more than 03 months.

Cancellation of certification: After the
above 03 months, if the customer still does
not have satisfactory evidence of the
corresponding remedial actions, GHC will
issue a Decision to cancel the certification of
the Decision to cancel the validity of the
decision sent to the customer and published
on the website: https://halalghc.com/verify-
certificate

5.7.3.4 Dinh chi hiéu lwc chirng nhdn
Halal

Dinh chi st dung chiing nhan Halal 1a viéc
GHC ra quyét dinh dinh chi c6 thoi han viéc
st dung Gidy chung nhan Halal cua to chirc
dugc chung nhan.

a) Cac trwong hop sé dinh chi: GHC s¢

5.7.3.4 Suspension of Halal certification

Suspension of the use of Halal certification
means the decision of GHC to suspend the
use of the Halal Certificate of the certified
organization for a definite period of time.

a) Cases to be suspended: GHC will consider
suspending the use of the Halal Certificate if
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xem xét dinh chi sir dung Gidy chtng nhan
Halal néu t6 chirc dugc chirng nhan c6 mat
s6 hoat dong/ hanh vi sau day:

+ Tam dung va c6 van ban thong bdo tam
dimg san xuat trong d6 c6 néu rd 1y do va
thoi han s& tién hanh san xuat tro lai.

+ St dung ddu chung nhan Halal trai véi
quy dinh cua GHC;

+ Khong bd tri danh gia gidm sat dinh ky
dung thoi gian nhu da thoa thuan (tin sut
khong duoc qua 12 thang/1 1an);

+ Khong tra day du phi chimg nhan theo
thoa thudn hodc tri hoan tra phi chirng nhan.
+ Khong duy tri diéu kién san xuat ciia san
pham halal/diéu kién cung ung dich vu
Halal theo yéu ciu trong Tiéu chuan

+ Vi pham cac quy dinh chung nhan Halal
cia GHC (chwa ¢ mac d6 nghiém trong);

+ C6 khiéu nai tir ca nhan, to chtrc st dung
san pham ctia khach hang;

+ Co yéu cau dinh chi tir co quan quan ly
nha nude/To chirc cong nhan/Co quan nude
nhap khau san pham Halal.

b) Thoi han dinh chi: Thoi han dinh chi
hiéu lyc chimg nhan Halal t6i da 1a 90 ngay
cho dén khi GHC nhan duoc cic bio céo
thuc hién hanh dong khic phuc phu hop.
Néu trong thoi gian 90 ngay, khach hang
khong c6 cac hanh dong khic phuc phu hop
hodc cong van giai trinh phu hop thi chirng
chi s& bi huy bo hiéu lyc va thu hdi vinh
vién.

¢) Thu tuc dinh chi chirng nhdn:

- Phong Diéu phéi ching nhan du thao Quyét
dinh dinh chi hiéu luc chimg nhan (theo mau
tai REG.01 - Quy dinh chung v& chimg nhan
Halal) t6i da khong qué 03 thang (90 ngay).

- Quyét dinh dinh chi nay phai dong thoi dugc
giri t6i co quan quan 1y nha nudc/ t6 chirc
cong nhan/ Co quan nude nhap khau san
pham Halal dé tiép nhan thong tin.

- Sau khi GHC dua ra quyét dinh dinh chi
ching nhan, Phong Diéu phdi chimg nhan
c0 trach nhiém:

the certified organization has a number of
activities/behaviors as follows:

+ Suspend and issue a written notice of
suspension of production, clearly stating the
reason and time limit for resumption of
production.

+ Using the Halal certification mark contrary
to GHC's regulations;

+ Failing to arrange periodic surveillance
Audit on time as agreed (the frequency must
not exceed 12 months/1 time);

+ Failure to fully pay the certification fee as
agreed or delay payment of the certification
fee.

+ Failing to maintain the production
conditions of halal products/conditions for
providing Halal services as required in the
Standards.

+ Violation of GHC's Halal certification
regulations (not yet at a serious level);

+ There are complaints from individuals and
organizations using customers' products;

+ There is a request for suspension from the

state management agency/ accreditation
bodies/ agency of the country importing Halal
products.

b) Suspension period: The maximum period
of suspension of the validity of Halal
certification is 90 days until GHC receives
reports on the implementation of appropriate
corrective actions. If within 90 days, the
customer does not take appropriate corrective
actions or an appropriate explanation letter,
the certificate will be invalidated and
permanently withdrawn.
c) Procedures  for
certification:

- The Certification Coordination Department
shall draft a Decision on suspension of
certification validity (according to the form in
REG.01 - General regulations on Halal
certification) for a maximum of 03 months
(90 days).

- This suspension decision must be sent to the

suspension  of
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+ Céap nhat trang thai dinh chi ciia khach state management agency/ accreditation
hang Ién website GHC  bodies/ agency of the country importing Halal
(https://halalghc.com); products for information.

+ Giri Quyét dinh dinh chi téi co quan c6 lién
quan.

+ Yéu cau khach hang: Thong bao toan bd
dia diém bi dinh chi (néu lién quan) va
khong dugc tuyén bd trang thai “dugc chimg
nhan” ké tir ngay bi dinh chi.

- Khi GHC d3 xac nhan duoc rang khach
hang da giai quyét cac nguyén nhan dan dén
viéc dinh chi, GHC s¢:

+ Phuc hdi hiéu lyc chtng chi

+ Viét bao cdo bang vian ban véi cac noi
dung sau dy: Bang ching vé viéc mo ta cac
nguyén nhan cua vi¢c dinh chi da dugc giai
quyét thoa dang nhu thé nao va bao cdo xéac
nhan viéc phuc hoi ching chi

+ Néu mot ching chi dugc phuc hdi, Phong
Diéu phdi ching nhan s& Luu quyét dinh
phuc hoi ching chi trén co sé dit lidu; Theo
sat chuong trinh giam sat tang cuong trong
thoi gian t6i thiéu 14 1 ndm sau khi phuc hoi
chung chi.

- Trong truong hop phuc hoi chung chi di
kém vo&i thu hep ching chi, GHC ciing s¢€
thuc hién nhitng thay doi twong tu can thiét
dé dam bao hé thong tai lidu, cac thong tin
cong khai, ... dugc cap nhat, tranh tinh trang
pham vi chting nhan bi hiéu sai léch.

- Néu khach hang khong thuc hién viéc xac
nhan tinh hi€u qua cta cac hanh dong khac
phuc giai quyét nguyén nhan dinh chi trong
khung thoi gian quy dinh, GHC s& thu héi,
hty bo chung chi.

- After GHC makes a decision to suspend the
certification, the Certification Coordination
Department is responsible for:

+ Update the customer's suspension status on
the GHC website (https://halalghc.com);

+ Send the suspension decision to the relevant
authorities agency.

+ Request customers: Notify the entire
location to be suspended (if relevant) and not
declare the status of "certified" from the date
of suspension.

- Once GHC has confirmed that the client has
resolved the causes of the suspension, GHC
will:

+ Recover the certificate validity

+ Write a written report with the following
contents: Evidence describing how the
reasons for the suspension have been
satisfactorily resolved and a report confirming
the recovery of the certificate

+ If a certificate is recovered, the
Certification Coordination Department will:
Save the decision to restore the certificate on
the database; Closely follow the enhanced
surveillance program for a minimum period
of 1 year after recovering the certificate.

- In case of certificate recovery accompanied
by certificate reduction, GHC will also make
the same changes necessary to ensure the
documentation system, public information,
etc. are updated, avoiding the situation that
the scope of certification is misinterpreted.

- If the customer fails to confirm the
effectiveness of the remedial actions to
resolve the cause of suspension within the
prescribed time frame, GHC will withdraw
and cancel the certificate.

5.7.3.5 Thu héi/hity bé hiéu luc chirng
nhdn Halal

- Thu hdi ching nhan pht hgp Quy chuan 1a
viéc GHC ra quyét dinh thu hdi Gidy chtng

5.7.3.5 Withdrawal/ Cancellation of Halal
certification

- Withdrawal of the Certificate of Conformity
with  Regulations, standard means the
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nhan phd hop quy chuan di cip cho khach
hang va chdm dut hiéu luc cua ching nhan;
a) Cdc trwong hop sé hiiy bé/thu héi: GHC
s& xem xét thu hoi chimg nhan Halal d3 cip
néu to chirc dugc ching nhan khong tudn
thtt mot trong cac diéu sau day:

+ Khong thuc hién cac hanh dong khéc phuc
cac nguyén nhan dan dén bi dinh chi ching
nhan néu 6 muc 5.7.3.4 néu trén.

+ Khong tra phi chirng nhéan theo thoa thudn
hoac khong thanh toan hét toan bod cong no
sau 03 thang ké tir ngay ky hop dong.

+ Khong bd tri danh gia giam sat dinh ky
nhu da thoa thudn ma khong c6 van ban
thong bao 1y do xin hodn duoc GHC chap
nhan.

+ Khong duy tri diéu kién san xuat cla san
pham halal/diéu kién cung ung dich vu
Halal va tiéu chi cua san pham Halal theo
yéu cau trong Tiéu chuan Halal din t6i anh
hudéng nghiém trong téi viéc tudn thu Luat
Shariah, cac nguyén tic Halal ciia nguoi Hoi
gido.

+ C6 khiéu nai nghiém trong tir c4 nhan, t6
chirc sir dung san pham Halal/dich vu Halal
ctia to chirc duoc chimg nhén;

+ Vi pham cac quy dinh cua phap luat lién
quan dén linh vuc san xuat san pham va linh
VUC san pham Halal/dich vu halal theo thong
tin tr co quan quan ly nha nudc hodc co
quan céng nhan hodc Co quan nudc nhap
khau san pham Halal hodc tir co quan diéu
tra/ co quan bao chi.

+ C6 yéu cau huy bo hiéu lyc ching chi tir
co quan quan ly nha nudc hodc co quan
cong nhan hoic Co quan nudc nhap khiu
san pham Halal

b) Thii tuc hiiy bé/thu hoi chirng chi chitng
nhdn Halal:

- Phong Diéu phéi ching nhan du thao Quyét
dinh huy bé hi¢u luc ching nhan theo mau tai
REG.01 — Quy dinh chung vé chimg nhan
Halal.

- Quyét dinh huy bo hiéu luc dugc gui t6i

issuance of a decision by GHC to withdraw
the  Certificate of Conformity with
Regulations, standard issued to the customer
and terminate the validity of the certificate;

a) Cases to be cancelled/withdrawn: GHC
will consider withdrawing the issued Halal
certification if the certified organization fails
to comply with one of the following:

+ Failing to take actions to remedy the causes
leading to the suspension of certification
specified in Section 5.7.3.4 above.

+ Failing to pay the certification fee as agreed
or failing to pay all debts after 03 months
from the date of signing the contract.

+ Failing to arrange periodic surveillance
audit as agreed without a written notice of the
reason for the postponement accepted by
GHC.

+ Failure to maintain the production
conditions of halal products/conditions for the
provision of Halal services and the criteria of
Halal products as required in the Halal
Standard, leading to a serious impact on
compliance with Shariah Law and Halal
principles of Muslims.

+ There are serious complaints from
individuals and organizations using Halal
products/Halal ~ services  of  certified
organizations;

+ Violating the provisions of the law related
to the field of production of products and the
field of Halal products/halal services
according to information from state
management agencies or accreditation bodies
or agencies of the country importing Halal
products or from investigation agencies/press
agencies.

+ There is a request to cancelling the
certificate validity from a state management
agency or a accreditation body or the agency
of the country importing Halal products

b) Procedures for cancellation/withdrawal
of Halal certification certificates:

- The Certification Coordination Department
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khach hang va cong bd trén trang web:
https://halalghc.com, déng thoi duge gui t6i
tor co quan quan ly nha nudc hodc co quan
cong nhan hoic Co quan nudc nhap khiu
san pham Halal c6 lién quan.

drafts the Decision to withdrawing and
cancelling the certification validity according
to the form in REG.01 — General regulations
on Halal certification.

- The decision to cancel the validity is sent to
the customer and published on the website:
https://halalghc.com, and at the same time
sent to the relevant state management agency
or accreditation body or the agency of the
country importing the Halal product.

5.8. BUOC 8: PANH GIA CHUNG NHAN
LAI

5.8. STEP 8: RECERTIFICATION AUDIT

5.8.3. Cdc thii tuc cdn tudn thii

- Panh gia chung nhan lai 1a cudc danh gia
dugc tién hanh truéc khi ching chi ching
nhan Halal hét hiéu luc.

- Co s da dugc cap chimg nhan Halal sip
hét hiéu lyc néu khong gia han hi¢u lyc cua
chirng nhan s€ khong duogc phép su dung
nhan hi¢u Halal tai co sé hoac trén nhan san
pham va trén bat ky tai liéu truyén thong,
quang ba nao.

- Co so da dugc cap ching nhan Halal sap
hét hiéu lyc phai nop Pang ky ching nhan
lai hodc gia han téi thiéu trudc sau (06)
thang trudc ngay chimg nhan Halal hién tai
hét han.

- Cudc danh gia chirng nhan lai duoc hoach
dinh va tién hanh dé xem xét danh gia su
dap tmg lién tuc tit ca cac yéu cau lién quan
dén tiéu chuan va phai dugc tién hanh trudc
khi chimg chi hét hiéu Iyc it nhat 01 thang.

- Céc thu tuc thyc hién danh gia Tai ching
nhén tuong tu nhu cac Budc 1,2,3,4,5,6 néu
trong phu luc nay va trong luu d6 chimg nhan

5.8.3. Procedures to be followed

- Recertification audit is an audit conducted
before the Halal certification certificate
expires.

- Establishments that have been granted Halal
certification that is about to expire if they do
not extend the validity of the certification will
not be allowed to use the Halal mark at the
facility or on the product label and on any
communication and promotional materials.

- Establishments that have been granted Halal
certification that is about to expire must submit
a Recertification Registration or renew it six
(06) months before the expiration date of the
current Halal certification

- The recertification audit is planned and
conducted to review the ongoing compliance
of all requirements related to the standard and
must be conducted at least 01 month before the
certificate expires.

The procedures for performing the
Recertification audit are similar to Steps
1,2,3,4,5,6 in certification flowchart
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